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SHIPPER SUPPORT FOR REA AIR EXPRESS 

Expressions of shipper support for REA Air Express are 
contained in this Exhibit. The first part of the Exhibit 
summarizes the results of thf; survey conducted on June 9, 

1971. All percentages are in terms of the 175 question¬ 
naires returned to REA unless the context indicates that 
the percentages are in terms of the number of replies to a 
particular question. In the second part of the Exhibit, 
recent expressions of support of particular shippers are 
set forth. 


Par!: I 



(a) Nationwide coverage: 93.7# (164) 

(b) Faster transit time than 

other air services: 60.6# (106) 

(c) Service at off-line points: 57.7# (101) 

(d) Problems with other carriers: 26.9# (4?) 

(e) Service to certain markets: 17.1# (30) 

(f) Commodities other air 

carriers will not handle: 14.3# (25) 

(g) REA's lower rate: 11.4# (20) 

The respondents mentioned a large number of 
assorted additional reasons for using REA Express, which 
arc summarized in pages 3 and 6 of this Exhibit. 
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2. Will you continue t c use REA Air Express in 
the future ? 

100 # of the shippers replying stated that they 
will continue to use REA Air Express in the future. 


3• Other air services used : 

(a) Air freight forwarders: 

(b) Airline air freight: 

(c) Air parcel post: 

(d) U.P.S. Air: 

(e) other (such as shipper 
cooperatives and charter 
flights): 


65.7* (115) 
69.7* ( 122 ) 
68 . 0 * ( 119 ) 
40.0* ( 70 ) 

0.4* ( 7 ) 


4 * you had problems getting other air 

and freight forwarder* to pick up your shipments* 

Of the shippers replying to this question, 21.7* 

(31) stated they had had such problems; 79.3* ( 112 ) stated 
they had not. 

5 * - ave othe r air carri e rs, or air freight forwarders 
re fused service ? 

4.W (7) of the shippers who replied to the question 
stated that service had been refused on certain commodities, 
and 10.3# (10) of the shippers who replied to the question 
stated that they had been refused service from or to 
certain points. 

Many shippers answering the questionnaire gave 
examples of service problem, they had experienced in using 
other air car C o services. Some of these comments are 
summarized at pages 7 through 10 of this Exhibit. 
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- 8 final que3tl °n ***** whether the .h< rr --- 


would u se REA ExDresn if 4 + k- 

-- - lf U became M freight fnrwflrHpr 

Of those answering the question, 96 . 6 * (141) said 
they wouid; 3.W (5) said they would not. 
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Sample of Commodities ..Responding Shippers 
Move by REA Air Express 


Human Eyes 

Blood 

TV Films, Tape 

Electronic Parts and 
Components 

Live Animals and Fish 

Laboratory Instruments and 
Animals 

Aircraft Parts and 
Accessories 

Missile Parts 

Stockholder Reports 

Stamps 

Drugs 

Surgical Supplies 

Food 

Rifles, Ammunition, 

Small Arms 

Animal Heads (rabies 
suspects) 


Radium and Radon 
Drug 8 

Precious Metals 
Geophysical Data 
Furs and Fur Coats 
Watchbands 


Chemicals 


Clothing 
Appliances, TV's 
Watches 
Springs 

Printed and Advertising 
Matter 

Frozen Bull Semen 

Art Objects, Paintings, 
Antiques and Items of 
Value 

Personal Effects 
Shoes, Handbags 


Cameras, Accessories, Parts Automotive Parts 


Jet Engine Parts 
Records, Tapes 
Greeting Cards 


Pharmaceuticals 
Cardiology Equipment 


Blood Plates, perishable 


v 
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Sample of Reasons Responding Shippers 
Gave for Using REA Air Express 

No middle man delay - TV must have priority. (WDBJ-TV) 

Service consistently good with no complaints. (Leviton Mfg. 

Co., Inc.) 

’’Requisite Priority" - "REA Air Express is more reliable 
to off-line points. REA Air Express picks up and delivers 
door to door, does not tender shipments to an agent." 
(Weisfield's, Inc.) 

REA will insure packages, others will not. (University of 
Mississippi Medical Center) 

Total service offered. (Taconic) 

Good service - good rate structure. (Coors Porcelain Co.) 

No extra charge for pickup and delivery. (Downtown Airpark) 

Armed surveillance coverage for Government shipments. 

(Avco Lycoming) 

"Ability to receive shipment at terminal within 30 minutes 
after flight arrival. Other services are more expensive 
end cannot handle the shipments on the tight schedule cur 
competitive situation demands." (Perfect Photo, Inc.) 

"Service is satisfactory. No reason for change." (Shtxl Oil) 

"Will route fastest routes as time is of the essence. Very 
courteous and obliging." (Colorado Eye Bank) 

"Ease and convenience of waybills, faster and easier to 
make up. Quickness and convenience of service <checking 
shipments and such)." (KFTV - Oregon Television, Inc.) 

"Ability to trace shipments." (Motion Picture Labs, Inc.) 

"Consistent service (usually very good)." (Capitol Records) 

"Reliability." The other carriers "simply are not consis¬ 
tently reliable." They "sputter." (G. D. Searle & Co.) 

"A lot of other carriers will not handle snakes." (Snake 
Farm) 

"Single-line responsibility." (Arrow-Hart, Inc.) 

"REA pickup and delivery saves us time and expense." 

(Guotluia Service, Inc.) 

"Armed Guard Service." (Bell Aerospace) 
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"Care in handling fragile electronics and instruments. 
Courteous and prompt delivery." (Aumat-20, Inc.) 

"I ran a survey recently and found Air Express to do as 
good and many times, better, a dob as the premium priced 
forwarder at a much lower rate." (Beck Engineering) 

"improved service and concern for shippers' problems." 
(Birdsboro Corporation) 

"Overnight service — pickup after close of business and 
delivery before opening of business. Close liaison for 
recovery after mishap from weather, strike, mechanical 
failure, etc." (Prentice-Kail) 

"Very few claims for breakage. Reasonable insurance costs." 
(Hansen Bros. Transfer & Storage Co.) 

"Regular pickup and delivery — more equipment on street." 
(Nielsen Lithograph Co.) 

"Small towns not served by other air carriers." (Neiman 
Marcus) 

"Security Signature Service and Armed Guard Protective 
Security Service for Proposals." (Cornell Aeronautical 
Laboratory, Inc.) 

"Convenience of regular and dependable pickup service." 
(Show Biz, Inc.) 

"Precious metals - Armed Surveillance Service." (J. M. 

Nay Co.) 

"Some (other air carriers) will not handle Radioactive 
Materials." (Radium Chemical Co., Inc.) 






# 


-4 

* S 

C.A.B. Docket 22388 Exhibit No. REA -354 

Page 7 of 35 


Sample of Problems with Other Carriers 
_ Cited by Responding Shippers 

American Standard 

Transfers - Emery, ADC and Flying Tiger. Late afternoon 
pickup - Emery and Flying Tiger. 

Arrow-Joslas 

Delayed Shipments - Emery. 

Aumat-20, Inc . 

Air freight forwarder slow delivery and outrageously priced 
for services performed. Delays,compared with Air Express. 

B antain Division 

Ozark has refused heavy and bulky articles. 

Bell Aerospace 

Air freight forwarders - no traceability and many don't 
make daily deliveries. 

Bendix Fluid Pow*»r hi vision 

Tracing problems with air freight forwarders, American and 
Mohawk. 


Birdsboro Corp . 

Delays with Air Parcel Post. 

A1 Campisano Fruit Co . 
Air freight forwarders refuse perishables. 


c 

i 

! 

1 

! 


Carborundum 

Emery - No cooperation when submitting bill for payment. 
U.F’.S. Air - Limited service. 

Cedar Rapids TV Co . 

Air freight lorwardcrs and airlines - too expensive. 

Air Parcel Post - Costs about the same as REA and slower. 

Central New York Eye Bank 

Emory - cost problem. 

Air Parcel Poet and U.T.S. Air - Very slow. 
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Connecticut 


Lo. Sui 


Airlines - live specimens in poor condition. 

Air Parcel Post - refuses live animals. 

Custom Tape and Label 

Emery and Airborne - delayed service. 

United Airlines - delayed service. 

Airborne - pickup problem - "Just plain bad service." 

Dial Finance 

Air freight forwarders and airline minimums too high. 

Air Parcel Post - too expensive. 

Downtown Airpark 

Air Parcel Post - delivery time problem. 

Air freight fonmrders - extra charges for pickup and delivery, 
Paint refused by other air carriers. 

Dura-Sell 

Emery Air Freight - bad pickup problems, "it took two days 
tor them to come and we called constantly." 

U.P.S. Air - always strikes. 

EVE/Screen Gems Video Service 
U.P.S. has refused "film tape." 

Fabulous Felines. Inc . 

Air freight forwarders - lost shipment. 

Airlines - overcharged. 

Pickup problems - all airlines. 

Mohawk and Allegheny - refuse cats. 

M. H. Fishman 

Doesn't use other air carriers - too selective. Other 
carriers refuse watches and TV's. 

Formfit Rogers 

Tracing problems - American. 

Gators of Miami. Inc . 

Air freight forwarders. Air Parcel Post and U.P.S. Air will 
will C carry liVeStOCk * Airlines have restrictions on what they 

Natior 1 -no snakes. 

Delta - no animals. 

Northwest - no monkeys. 

WA - problems with C.O.D. shipments. 

Emery - has generally refused service. 


r 
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International Rectifier 

"Pickup service so unreliable that facilities were made so 
that International Rectifier delivers all Air Freight ship¬ 
ments to the various carriers at the airport terminals. 

All other carriers refuse to handle gold plating solutions 
because they have no permits. 

"All air freight forwarders refuse to serve New York City." 

John's Photo Service 

Airlines - Not adequate pickup service. 

Air freight forwarders - Delay. 

"We have attempted to secure services of other carriers but 
have not found any service that will make our pickups and 
forward to us except at exorbitant costs. 

Kantital Corp . 

Eastern Airlines and Air Parcel Post - In transit delays. 

KYTV 

U.P.S. Air has refused film and tape. 

Leviton Manufacturing Co. 

0 

"Airlines don't want small shipments." Air Parcel Post 
"slow and expensive." U.P.S. Air is "slow." "Without 
exception an air carrier will not pick up on the same day 
he is called." 

Little Rock Alrmotlve 

U.P.S. Air - "Long delays." 

Mass. Mutual Life Ins. Co . 

Air freight forwarders - Erratic service. 

High airline minimums. 

Air Parcel Post cost high. 

U.P.S. Air - Delivery time problems. 

E. R. Moore Co . 

Air freight forwarders - "Too expensive, all of them." 
Airlines - "cost for pickup and delivery." 

Air Parcel Post - "Too slow." 

U.P.S. Air - "Does not serve all areas." 

Oak Hill Kennels 

Airborne Air Freight recommended REA. 



-Wi -••rt. M •*:#* 
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Perfect Photo. Inc . 

Airlines and Air Parcel Post - "Slow service." EAL, DC. 
"Once tried to make arrangements with Airborne to handle our 
early morning outgoing shipments - they couldn't open early 
enough with consistency to stay with them (5-6 A.M.)." 

Radium Service Corp. of America 

Poor delivery. 

0. D. Searle & Co . 

"Our main complaint against the other air carriers are the 
loss - theft and damage claims - endless red tape." 

W. A. Sheaffer Pen Co . 

Emery - "Call them but doesn't get picked up until the next 
day." Commodity restrictions on gold and silver. * 

Southwest Airmotive 

Pickup problem - "Emery Air Freight - Call in early A.M. one 
day and pickup will be late P.M. next day." 

Stuart Pharmaceuticals 

Airborne and Jet Air Freight, slow. 

Thico Products Corporation 

Air freight forwarders - "Too expensive." 

American, United, Mohawk and Allegheny - "Tracing not good," 
Air Parcel Post - "No forwarding record." 

M. Wile & Co., Inc . 

Air freight forwarders and airlines - "Poor service." 

WSJV-TV 

Novo Air Freight - "Slow delivery. 1 
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WILLIAM K. BENSON 

My name is Uilllam K. Benson, and I am the 
Vice President for Operations of the Texas Inbred Mice 
Company, 305 Alneda - Genoa Road, Houston, Texas 77047, 

I am in charge of meeting the transportation needs of 
my company, which is in the business of breeding and 
distributing live laboratory animals. 

The Texas Inbred Mice Company relies heavily 

on REA Air Express. Last.year we used it for the move- 

\ 

ment of approximately 5*000 shipments of over 120,000 
laboratory animals from Houston, Texas, to destinations 
all around the country. In 1972, we intend to continue 
to use REA Air Express for the movement of our business, 
for at least 5*000 to 6,000 shipments. 

REA Air Express i^ essential to our transportation 
needs. Our business requires the consistently expeditious 
one day service which REA Air Express has been providing. 

V/e have found no other service which will meet our needs. 

In addition, only REA offers the wide coverage we require. 

I also support REA's application for air freight 
forwarding authority, because of REA's broad geographic 
and commodity coverage. 








-- 

•> _* 

* 
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ROLAND J. BROWN 

My name Is Roland J, Brcvm and I am the Assistant 
Manager of Euclid, Inc,, 4?Sl Pontiac Street, Commerce 
City, Colorado 30022, which is in the business of manufactur¬ 
ing earthmoving equipment parts. I am responsible for its 
transportation, ’Je rely heavily on REA Air Express. Last 
year vie used this service for the movement of approximately 
1200 shipments of machine parts from Commerce City to fifty 
cities. 

In 1972, we intend to continue to use REA Air 
Express for the movement of our business and anticipate 
that we will send at least 1500 shipments during the course 
of that year. 

REA Air Express is essential to our transportation 
needs. Our business requires the expeditious service 
which REA Air Express priority has consistently been providing 
•Je have found no other service which will meet our needs. 

I have used Airborne and found their services to be too 
slow £tnd inconsistent. As an example. Airborne service 

takes approximately four days between Denver end Phoenix. 

* 

REA provides us with one day service between these points. 

* 1 

I support REA»s application for air freight forward- 

■ i 

ing authority. 
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My name is Thierry H. de Bremond, and I am the 
Manager of the Order Department of Microbiological 
Associates, lac., 4733 Bethesda Avenue, Betheeda, Maryland 
20014. I an responsible for directing and controlling 
Microbiological’s transportation requirements. My 
company manufactures biological products, such as, cat 
serum, cell cultures, media, reagents to detect specific 
illnesses. Me rely heavily on REA Air Express. In 1970 
we sent 9500 shipments of biologicals and laboratory 
animals on REA Air Express from two forwarding points to 
50 destinations. In 1972 we anticipate that we will 


forward a minimum of 1C,000 shipments during the course 


of the year. 


REA Air Express is essential to our transportation 
needs because it provides the consistently expeditious 
service which we require. We have found no other service 
which will meet our needs. I have used Mings & '..’heels 
and Emery Air Freight and found their services slower and 
less consistent than Air Express. As ar. example, dings £ 
Wheels his taken approximately 3 days between Washington 
and Atlanta. REA Air Express service consistently provi Ics 
us with one day service between these points. 

he hove offered such shipments 'of research animals 
to ..ifigs C; 'Wheels and they have been refused. 

I also support EEA's application for air freight 
forwarding authority. 






JACK C. DUGO IN 


I am Jack C. Duggin, Director of the Blood Bank 
Foundation, 1921 Broadway, Nashville, Tennessee 37202. 

In this capacity I am responsible for fulfilling our 
transportation requirements in the best manner possible. 

The Blood Bank Foundation relies heavily on REA 
Air Express. In 1970 we used it to ship approximately 
700 shipments of whole blood from 2 originating to 40 
destination points. In 1972, we plan to use REA Air 
Express for the movement of blood, and anticipate that 

we will use REA for at least 750 - S00 shipments. 

% 

Our business requires the consistently exneditious 
service which REA Air Express provides. V.’e have found 
no other service which will meet our needs. I have used 
several air freight forwarders but they have only provided 
service which Is too slow and inconsistent for our needs. 

As an example. Airborne’s service takes approximately 2 days 
between Nashville and Florida. REA consistently provfdes 
us with 24 hours or less service between these points. 

The Blood Bank supports REA's application for air 


freight forwarding authority. 
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SOL QOU1STEIN 


I am Sol Goldstein, Executive Vice-President 
Treasurer of The Goldstein Co., Inc., 1011 3rd Avenue, 
north, Birmingham, Alabama. My company is in the retail 
and wholesale furs business. Last year we sent 15 .OO 
shipments of furs via REA Air Express from £ originating 
communities to 15 destination points. In 1S72, we will 
send 1000 shipments or more via REA Air Express. This 
decreese is due to fluctuation in my business, and not to 
any dissatisfaction with REA's service. 

REA is essential to ouy transportation needs, 
which require the expeditious service which it provides. 
We have foun i no other service which will meet our needs. 
I have used several air freight forwarders, but their 

r 

services were unsatisfactory because they were slow and 


x»iwwjjoa.s o£nt. As &11 example, air freight Turnaruex' 
service takes approximately 5 days between New York and 
Birmingham; in addition, shipments of furs between New 
York and Birmingham have been refused by some air freight 
forwarders. REA consistently provides us with 2-day 
service between Hew York and Birmingham. 

Finally, air freight forwarders do not have 
the geographic coverage necessary for our needs. 


During the last year, we shipped furs via REA to such 
points as Lumberton, IT. C., and Rogers, Ark.. 

Only REA Air Express has the requisite speed, 
commodity coverage, and geographic coverage to meet 
the needs of my company. I support REA's application 

for air freight forwarding authority because of REA 


•T 


A 




#T* 
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RICHARD KART 


I am Richard Hart, Traffic Coordinator of Handy ft 
Harman Company, 1770 Kings Highway, Fairfield, Connecticut 
06430, which is in the metals and/or metal alloys business. 
We rely heavily on REA Air Express to handle part of our 
precious metal shipments. Other shipments are sent by 
registered mail. Last year, for example, we used it for . 
the movement of approximately 200 shipments of precious 
metals from approximately 100 origin points. 

We plan to use REA Air Express in 1972 for the 
movement of some of our business and anticipate that we 
will send a minimum of 200 shipments during the course of 
the year. 

REA Air Express is essential to our transportation 
needs, since our type of business requires the consistentlv 
expeditious service which they have been providing. In 
shipping precious metals, we have found no other air ser¬ 
vice which will completely meet our needs. I have used 
air freight forwarders and found all of their services to 


be lax on security and very bad on paving claims. I have 
specifically found this to be true of Emery Air Freight. 

REA has been security-minded and very knowledgeable wi'th 
our type of freight. In addition, REA Air Express carries 
precious metals with full insurance value. We have offered 
such shipments to air forwarders such as Domestic Air 


Express and they 


have been refused. 


Also, only REA has the broad geographic coverage 
which we require. We have sent shipments to such points 
as Port Huron, Michigan via REA. 


7 









*I 
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In summary, only REA Air Express offers the type 
of coverage we require and without this coverage we would 
not be able to ship a lot of our precious metals product'.. 
We otherwise would have to use registered mail, which will 
not take large shipments. We would therefore have to break 
down one shipment into parts, and would be unable to ship 
large pieces. This would cause us to lose a great deal of 
revenue. I also support REA’s application for air freight 
forwarding authority, because of REA Express* broad geo¬ 
graphic coverage. 
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VICTOR L. HENKEL 


My name is Victor L. Henkel and I am the 
Traffic Manager of Gugler Lithographic Co., 1339 
North Milwaukee Street, Milwaukee, Wisconsin. In this 
capacity I am responsible for our transportation. My 
company is in the printed advertising business. Ue 
rely heavily on REA Air Express. 

In order to meet advertising deadlines we make 
heavy use of air transportation. Many of our destina¬ 
tions are off-airport points, including such points as 
Pe.ragoul'1, Arkansas, Hearne, Texas, and Patapa, Texas. 

REA Air Express with its wide coverage of one carrier 
responsibility, which the forwarders do not provide, 
has proven very effective for our type of business. 

Last year we made over 2400 REA Air Express 
shipments from Milwaukee, ,/isconsin to over 300 
destinations. Of this over 200 destinations receiving 
over 1500 shipments were off-airport. 

In our opinion no other air carrier can give 
the service we need to as many destinations as we ship to. 


JOSEPH H. KLOSTERmamm 



My name Is Joseph H. Kloetermann. I am Executive 
Assistant-Traffic of Emerson Electric Co., whose world 
headquarters are located at 8100 Florissant Avenue, St. 
Louis, Missouri 63136. My company 1, a manufacturer of 

a complete line of electrical products, power transmission 
equipment and tools. 


This corporation. Its division and subsidiaries 
rely heavily on HEA air express as evidenced by movement of 
over 18,5611 shipments via this service In our fiscal year 
1970. Our products are marketed nationally In the United 
States and throughout the world. This activity required 
REA air express service on shipments to our customers as 
well as incoming shipment’s of supplies. 


uniy REA a.1.r express offers the wide geographic 
coverage that we need. As shown by the attached appendix, 
our divisions and subsidiaries are spread throughout the country, 
™ny of them In small communities. Thus the following affiliates 
and divisions are located In small communities served by REA: 
BROOKS INSTRUMENT DIVISION - Statesboro, Georgia 


BROWNING MANUFACTURING DIVISION - Mary.ville, Kentucky 

CR0M0I.AX COMFORT CONTROL DIVISION - Bennettsvllle, S.C. 

Murfreesboro, Tenn. 

ELECTRONICS AND SPACE DIVISION - Mt. Pleaaant, Iowa 


EMERSON MOTOR DIVISION - 


Kennett, Missouri 
Oxford, Mississippi 
Paragould, Ark. 
Rogers, Ark. 
Russellville, Ky. 
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IN-SINK-ERATOR DIVISION - Racine, Wisconsin 

RIDGE TOOL DIVISION - Elyria, Ohio 

SPECIAL PRODUCTS DIVISION - Paris, Tenn. 

U. S. ELECTRICAL MOTORS DIVISION - Philadelphia, Misa 

Prescott, Arizona 

UHITE-RODGERS DIVISION - Batesville, Ark. 

Brunswick,’ mo. 

Ue have used air freight forwarders for certain 


shipments. Ue heve had poor service by Jet Air Freight. Jet 
o.lvised us that they booked space on aircraft flying from 
Ft. Worth, Texes, to St. Louis, but our shipments were 
’bumped" off. Be changed our routing to REA air express and 
this problem was overcome and the service provided. 

In 1972 , ue intend to continue to use REA air express 
service lor the movement of shipments and ue anticipate we 


will forward a minimum of 20,000 shipments during our present 
fiscal year. Our requirements dictate the need for the con¬ 
sistently expeditious service end wide geographic coverage 
provided by this company, and REA air express is, therefore, 
essential to our transportation needs. 

:le support REA's application for air freight forwar.1- 
in-, authority. 




APPENDIX 


aix’o cmnpuils division 
ai.*.,(> cu.ii,s division 


St. I.nuis, Missouri 
Clarksvi 11c, Tennessee* 


ARTOU!!; !>) V} SHV 
AKtOLl! R DIVJS O; 


Garfield,- New Jersey 
llonco ye Fu-11 s , New York 


NT divisio: 
NT IV:VI SI0: 


kkOOKS rrsrut 
imoor.s iNsjia 


Ilni f i e 1 d, l’ennsy 1 vani n 
Statesboro, Georgia 


1 M0WX1.V 


1TACTDR1NG DlVJSlO! 


Haysvilie, Kentucky 


0 "T CONTROL l)i VIS JON 

out ccntr-il division 

\ V «T CONTROL DIVISION 


ciwo: 

CIlTiO: 

ciiko: 


Bennett, sville, South Carolina 
Monroe vi lie, Penn«yIvania 
Murfreesboro, Ten nor. see 


HAY-ISR1TE LIGHTING DIVISION 
DAY-BR'YC T.ICNTING DIVISION 
DAY- Hill "i 1 ' LIGHTING DIVISION 


St. Louir., Missouri 
Tupelo, Mississippi 
Sunnyvale, California 


LICilTX 


Melville, New Yorli 


OMEGA L'l.tiTJ 


Melville, New York 


electronics and riAcr. divjsio; 

ELECTRONiCS AND a PACE DlVISiO! 


St. Louis, Missouri 
Mt. Pleasant, Iowa 


EMERSON IKE.ON DIVISION 
iKr.uS.'N MO'.C'U DIVISION 
EMERSON NO'. 0 \ DIVISION 
EMERSON vm»R DIVISION* 
Emerson uorou division 


Kennelt, Missouri 
Oxford, Mississippi 
Paraj-ould, Arkansas 
Rogers, Arkansas 
Russellville, Kentucky 


ELECTRO-MR DlVlSJOi 


McKees Rocks, Pennsylvania 


nuiiiT 

riSHEIi 


110 DIVISION 
no DIVISION 


Long Inland City, Now York 
Milroy, Pennsylvania 


TOR DJ VI SI 01 


Racine Wisconsin 


!G DIVISION 


Erie, Pennsylvania 


IRON EIH'NIRY 1)2VISIC! 


New Philadelphia, 0!iio 


MU-WAY HESCIKR 


Milan, Illinois 


R1I:GE *10 IL DIVISION 


Elyria, Ohio 


SPECIAL rkODl^TS DIVISION 


Paris, Tennessee 


r.lU’R).:,'e | j;i>Dl’uJ'S DIVISION 

BI5TC»■•.!. |»«VISION 


- Chicago,' Illinois 


- Alhien, Indiana 
- t ; ... . - 


only copy available 
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) 


u. s'. rn< ikicaf. invi 

11 . 1 : 1 . 1 .*.. »"M(/.I, ;y.| 1 > , t ;. »•.j V/«;I. 

u. s. ; ojvisnv: 

v. ki:: r.v.it»i. :wvo::r: njvi5ii*:; 

U. HIC.i JK/.l. I-M'JHIVISJO;; 

n. j.. u’nii-. i.’i) Divi'r.-n;; 

TliJ il.'; l>] V»nr: 

l’Actnc 

cki;i;nvjlij: iriuis nivuno::, n. l. 

l.'in 1 :’s pivinp" 

V. 'liJ ‘i •*t-J *i 51 1 ‘TVj SiO:. 

WIUV!>!ihiP• VJSlu:■ 


Ar>*i:;'nr\* (Continued) 


- Milford, Connortlent 

- Stmton, California 

- I'l’in, Arkansas 

“ H’.ilndt:Jpliin, Niu&lr.uippf 
*• I'n .ii ott, Arizona 

- .I’ll tsbnri’li, Pennsylvania 

- Kir.’:land, Illinois 
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My name is Del Lane. I own Trailanc Kennels* 
Route 1, Soldier, Kansas 66540. For the pant 20 years 
I have chipped approximately SCO shipments of dogs 
(5,000 dogs) a year via AEA Air Express, I have never 
hod to file a damans claim on these shipments in PC 
years. 

If REA Air Express did not provide service, 
there would be no delivery service available for 75,' of 
my present customers. Since I have to sell 100 docs 
a week or 30 out of business, and since my consignees 

0 

will nui pick up shipments, I WOuiiu be forced out of 
business if REA Air Express discontinued its services. 

I have invested over $ 100,000 in this business which 
would be lost. 

I am also on the Board of Directors of the Kansas 
Pure Bred Dog Breeders Association, In that capacity, 

1 can say that many other dog breeders will go out of 
business if Full Air Express is forced to discontinue 
its services. Many local dog breeders are farmers who 
mc/.e needed supplemental income from dog breeding. This 
•would be lost to them should REA Air Express go out of 
business. 
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GLEN D. MaGEE 

My name is Glen D. MaGee. I am President of the 
Waurika Chamber of Commerce, Waurika, Oklahoma. REA Air 
Express Service is very important to the economy of this 
town in that it provides the distribution necessary for 
the sale of birds which we breed here, and the Waurika 
Chamber of Commerce discussed the importance of that ser¬ 
vice at our meeting in June. The termination of REA Air 
Express Service would bring about many hardships for many 
people and many, families all over the Southern part of 
Oklahoma and the North part of the State of Texas. 

Some 250 families in this area depend wholly on 
bird raising for their livelihood, and another 200 viidows 
and widowers raise birds to supplement their livelihood, 

I hesitate to estimate the total number of families that 
raise birds as a side line, but title Is a ui& factor in 
our over-all economy. We are not talking about thousands 
of dollars, but about from one-half to one million dollars 
a year. Bird raising is the largest Industry we have. It 
is very very important to this community for REA Air Express 
Service to continue. 
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JOHN A. MILTENI8 

My name Is John A. Miltenis, and I am the Assistant 
Manager, Transportation Rates & Routes, Western Electric 
Company, Incorporated ("Western w ), 222 Broadway, New York, 

New York 10038. 

Webtern is the manufacturing and supply unit of the 
Bell System. It is committed to provide its customers with 
the very best service available in arranging for the deli¬ 
very of telephone equipment, materials and supplies. We 
have in the past and will in the future make extensive use 
of REA Air Express service. 

In the year 1970 we moved upwards of 200,000 shipments, 
weighing about 7,000,000 pounds, from and to approximately 
50 of our manufacturing and distribution locations. REA 
Express received neai'ly £2,75^,000 in n»*r«nue from these 
shipments. 

There is every reason to believe that not only will we 
continue as heavy users of REA Air Express service, but there 
will be substantial increases in all the figures cited in the 
preceding paragraph. 

Over the years we have come to depend on REA Air Express 
to supply, as required- consistently expeditious service. No 
other air priority service appears to be capable of furnishing 
comparable dependability. 

Through its Protective Signature Service and Armed Guard 
Surveillance, REA Air Express is the only one affording the 
protection needed for our many shipments of precious metals 
which move between our plants and from fabricators and refiners 
to those plants. 
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To us, one of the aoet valuable of REA Air Express• 
services le Its extensive geographic coverage under single 
line responsibility, be too. of no Air Freight Former 
service which compares with this coverage. 

Western takes no position on the REA Air Express 
application for air freight forwarder authority. 
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JERRITT s. mor tensen 

My name ia Jerritt S. Mortensen and I am the 
Assistant Traffic Manager of Raychem Corporation, 300 
Constitution Drive, Menlo Park, California 94025. I am 
responsible for the outbound movement of finished goods and 
the inbound movement of raw materials. We primarily 
manufacture insulated copper wire and heat-shrinkable 
plastic articles. 

REA is our primary method of shipping small items 
by air. In the past year, we have averaged approximately 
20 outbound Air Express shipments per day to points through- 
uul the United States. We have a continuing need for the 
services of REA Air Express as a vital part of our dis¬ 
tribution system and anticipate that our use of REA will 
increase along with the growth of our company. 

REA provides a unique air transportation service; 
freight is not held for consolidation but is forwarded 
on the next available flight. REA Air Express provides 
reliable next day delivery service. REA Air Express 
provides a 24 hour, 7 day a week service at major airport 
cities. By contrast, air freight forwarders normally offer 
a 16 hour, 5 day week and limited weekend services. Finally, 
REA Air Express follows the shippers' exact routing instruc¬ 
tions without additional charge, whereas the forwarders do 
not. This enables shippers to meet specific flights and 
speed up the service. 
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Many of our products are sold in smaller cities 
where air freight forwarders are unable to give consistently 
good service and often impose high advance trucking charges. 

On the other hand, REA Air Express uses the services of 
such smaller airlines as North Central, Allegheny, Frontier, 
Ozark, Piedmont, Southern, and Texas International, in 
coordinated service with the largest airlines to take 
our packages by air into the smallest airports. Recently, 
we have made important shipments by REA to Hickory, North 
Carolina, Beckley, ‘.Jest Virginia, Roswell, New Mexico, 

Hayden, Colorado, and Pascagoula, Mississippi. Only REA 
can provide the consistently high level of service that 
we require to all airport cities. 

The high priority of REA Air Express coupled with 
its ability to move freight by aircraft directly into small 
slrpcrtc 2 .C v/dl etc ones nshsc HnA /.in Eicprcrs sin 

essential transportation service in the movement of our company's 
products. 
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RONALD E. PAZZI 


My name is Ronald E. Pazrl, and I am the Controller 
of the ICN-Chemlcal C: Radioisotope Division, 2727 Campus Drive, 
Irvine, California 92664. in this capacity, I an responsible 
'or directing and controlling our transportation reo -.Lremcnts. 
My company is In tlie fine chemical manufacturing business. Me 
rely heavily on REA air express. Last year, for example, vre 
ised REA for the movement of approximately 3,000 shipments of 
radioactive compounds from Irvine, California, and Buffalo, 

New York, to 300 cities. 

In 1972, we intend to continue to use REA air express 
for the movement of shipments in oar business and anticipate 


^ «.*A 1 1 ^ A«.A 4 a a. 4 4 m a 4* ^ r AA * 1. J . ^ __ • , • 

Vl,u v ,UAA * • UiW ** x*a 4jii Gx 

course of the year. 

REA air express is essential to our transportation needs. 
Oar business reoaires the consistently expeditious service which 
REA air express priority has been •providing. Me have fo ind no 
other service which will neet our needs. I have used airborne 
freight Corporation, WITS Air Cargo, Domestic Air Express and 
ii lory A^r freight and found them to be too slow and Inconsistent. 
An an example. Airborne freight Corporation's service too!: 
approximately 7 days to ship radioactive compounds between Irvine, 
California, and Gainesville, Florida. As a result, the Dry Icc 
dissipated, the co;.,pounds rapidly decomposed, and they became 
of no value to our customers or to us. We have since filed suit 
u^inst Airborne for this damage. REA air express service 
consistently provides us with 2-3. days service between these oointi 
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./« have offered our Dry Ice shipments of radio¬ 
active compounds to Profit By Air, but it refused them. 


Only RBA offers the broad coverage, geographically, 
that require. lie have shipped Dry Ice packed compounds 
between Irvine, California, and Athens, Ohio, by REA air 
depress. Vic hsvc offered the same type of shipments to 

" 6rk r/ " ir Prelaht between these points, which were refused 
because they di.i not serve those points. The air freight 

forwarders in general do not have the geographical coverage 
necessary for our needs. 


In sum, only REA air express has the requisite 
priority, commodity coverage, end geographical coverage to 
meet our needs. I also support REA's application for air 

freight forwarding authority, because of REA Express' broed 
"co^rnphical coverage. 
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DOLLY J. PRENZEL 

My name is Dolly J. Prenzel, and I an a buyer 
in the Purchasing Department of Vanderbilt University, 
Nashville, Tennessee 37212. In this capacity I am 
responsible for Vanderbilt's transportation requirements. 
Vanderbilt relies heavily on REA Air Express. Though 
we are p. consignee, we instruct our shippers to use REA 
Air Express if the need is urgent. Last year, for 
example, wc used this service for the receipt of 2340 
shipments of various commodities including live animals 
and perishables from 50 forwarding points throughout 
the United States. 

In 1972, we intend to continue to use REA Air 
Express for the receipt of goods and anticipate that we 
will receive at least 2,000 shipments during the year. 

REA Air Express is essential to our transportation 
needs. ;/e receive live animal and perishable naterial 
shipments carried by REA within 24 hours. These items 
arc essential to Vanderbilt's hospital, medical school 
r.;!d research facilities. If such items do not arrive 
within 24 hours, they will die or spoil, i/e must have 
a method of priority shipment or our institution will 
surely suffer. 

In addition, only REA Air Express offejo the 
wide coverage Vanderbilt requires. 

I also support REA's application for ctir freight 
forwarding authority. 
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PHILLIP R. SCOTT 

My name is Phillip R, Scott. I am Assistant- 
District Attorney of Jefferson County, Oklahoma. As such, 

I have the opportunity to observe persons from all walks 
and stations in life. Being a young man and recent Vietnam 
returnee, I am particularly interested in the youth in con¬ 
temporary American life in my own community of Waurika, Okla¬ 
homa in particular and Jefferson County, Oklahoma in general. 
The implications of "modern day youth" touch on most of the 
thorniest social concerns in the history of this great nation-- 
The rebellion of youth, radical protest, permissive morals, 
law-and-order and the work ethic versus the pleasure principle t 
among others. 

It has been my observation, during my tenure as 
Assistant District Attorney, that young people who work 
either out of necessity or ambition get into far less trouble 
than those with much idle time on their hands. The parakeet 
industry in this and adjoining counties plays a big part in 
Providing jobs for youngsters in an otherwise unlndustriallzed 
area. There are anywhere from five to ten high school graduates 
who become college graduates each year from this community due 
to "parakeet money savings account." I can vouch for that 
because I am one. Out of my high school graduation class of 
thirty-eight, thirty went to college, many on money provided 
by profits from parakeets. Few small communities can make that 
boast. I had the opportunity of being born to a man with a 
great deal of ambition,but who was, unfortunately, severely 
handicapped. .He could very easily have been a dole on society 
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for the most of hie adult life. However, he found that, 
regardless of his handicap, he could make a good living ' 
raising parakeets, as well as provide college educations 
for his three sons. I started college on money from para¬ 
keets saving in 1961 and finished my Juris Doctorate in 
1959 on parakeet money provided by my father's handicapped 
efforts. 

Another case that comes to mind is one wherein a 
father of a relatively large family had a heart attack at 
a very young age. He was forced onto the welfare rolls and 
his older children were provided the bare necessities of food, 
clothing, shelter and education. At least one of the older 
sons became what is considered by many, a bum due to the lack 
of opportunities in this rural area. He then found that with 
the help of his uneducated wife and youngest son that he could 
scratch out a better than subsistence level Income by raising 
parakeets. He is now off the Welfare rolls as a productive 
self-sustaining citizen. His young son is now an electrical 
engineer serving as a computer expert with the United States 
Armed Forces. 

There are countless other cases in point where young 
people have been kept out of trouble and obtained higher 
levels of education where working with parakeets have played 
a part therein, however, I do not feel it worthwhile to 
enumerate further. 

In conclusion I would simply like to say that any 
curtailment or possible loss of said parakeet industry to 
•'•’lfcruon County, due to a Joss of the ability to market 
by REA would strike a fatal blow, especially to our young 
people who are desperately fighting for a better future. 
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PRYOR WAID 

My name is Pryor Wald, and I am Executive Vice 
President of Farmers National Bank. 

The parrakeet industry in and around Waurika and 
throughout this part of Oklahoma and into north Texas is 
very important to our economy and the lives of many of my 
customers. My records show that during the past 24 months 
our bank has loaned in excess of $100,000.00 to people 
going into the parrakeet business. 

Most of my loans are in amounts of from $800.00 
to $1,500.00 and to senior citizens who must have the in¬ 
come produced from their bird business to meet necessary 
living expenses. Many towns around the Waurika Area are 
now finding that this industry is the answer to the living 
expenses of many of our older people and is necessary sup¬ 
plemental to their fixed incomes. Our bank has made par¬ 
rakeet loans as far back as 1950 and today other banks 
are realizing the potential of this industry to their 
older citizens. 

Without Air Express this business is dead. Our 
older people will not have the necessary income to meet 
living expenses. The economy of this area will be hurt 
considerably. My own bank will suffer considerable losses 
in loans that we have made to assist these people better 
themselves. Air Express is vital in our opinion to this 
industry and without it many losses will be suffered and 
most of this loss will be by those who.cannot afford it. 
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HAROLD S. WRIQHT 

I am Harold S. Uright, the Manager of Commercial 
Distribution of John H. Breck, Inc., 322 Main Street, 
Springfield, Mass. In this capacity I am responsible for 
satisfying our transportation requirements for advertising 
and sales promotion matter. I,ast year we used REA Air 
Express service to move approximately 1,200 shipments of 
advertising matter from Springfield to approximately 300 
destination cities. In 1972, we anticipate that we will 
forward a minimum of 1,200 shipments. 

i/e have been unable to find any other service 
which will meet our needs. I have used Emery Air freight, 
but found its services too slow and inconsistent for our 
neeas. • ior example, j-miery taxes approximately 9 days be¬ 
tween Springfield and Hollywood, Florida, while REA 
provides us with 1-2 day service between these points. 

Finally, only REA Air Express offers the wide 
coverage that we require and air freight forwarders do not. 
For Instance, we have shipped advertising material from 
Springfield to such points as Beaverton, Oregon, Dover, 

M. J., Hacknttstown, N. J., Uniontown, Pa., Downers Grove, 
Ill., Hamburg, N. Y., Barboursville, : 7, Va., and Torrance, 
Calif. Thun, the air freight forwarders do not have the 
geographic coverage necessary for our needs. 

I also support REA's application for air freight 
forwarding authority because of REA Express' broad geographic 


coverage. 
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BEFORE THE 

CIVIL AERONAUTICS BOARD 
In the matter of: 

Express Service Investigation CAB DOCKET 22388 

VERIFIED STATEMENT OF HUGHES AIRCRAFT COMPANY 


My name is John J. Rice and my business address 
is P.0, Box 90515, Los Angeles, California 90009. I am 
Traffic Manager of the Field Service and Support Division 
of Hughes Aircraft Company as well as the functional spe¬ 
cialist on trade associations, government traffic, house- 

J . \ 

hold goods and legislative matters on the Company Traffic 
and Transportation Committee. It is In the latter capacity 
that. I arc now authorized to speak for the Company. I am 
also submitting this statement on behalf of The National 
Industrial Traffic League. I have been in my present po¬ 
sition since 1959, and a civilian in Traffic for the Depart¬ 
ment of Defense for eighteen and one-half years prior to 
that time. With the Government and Industry, I have had 
continuing responsibility for freight traffic and its sub¬ 
ordinate functions of freight routing and freight rates. 

Hughes Aircraft Company employs in excess of 28,000 
employees and is principally engaged in the research and manu¬ 
facture of sophisticated electronic systems. The company's 
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Many aspects of Hughes Aircraft Company's operations make 
the instant investigation of prime concern. The research, devel¬ 
opment, production and field support of missiles, satel- 
ites and air defense systems as well as the manufacture 
of such items as communications and computer equipment, 
radar, laser and infra-red devices, micro Wave tubes and 
components, storage and display tubes, semi-conductor and 
micro-electric devices provide a wide expanse of logisti¬ 
cal requirements not the least of which is the need for a 


priority express service. Such service has been satisfac¬ 


torily provided for many years by REA Air Express (AIREX). 

In its operations the Company has in excess of 
6,000 suppliers located throughout all 48 contiguous states pro¬ 
viding component material to Hughes Aircraft Company's major 
California facilities at Canoga Park, Culver City, El Segundo, 
Fullerton, Los Angeles, Malibu, Newport Beach, Oceanside and 
Torrance and its manufacturing plant at Tucson, Arizona. In ex¬ 
cess of 500 interstate shipments per day are received from these 









I 
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suppliers in accordance with routings placed on our 
purchase-orders by our buyers using a Traffic-issued 
Routing Guide. Three—fourths of these shipments are 
five pounds or less and as the greater portion of the 
items are feeding production lines, and twenty-four 
hour traceability is a requisite, the use of the postal 
service has been minimized. AIREX appears on the guide 
as the air carrier in the low weight bracket (mostly 
0-25 lbs., but in some cases as high as 68 lbs.) in 263 
of 980 cities outside of California, because of the exten¬ 
sive nationwide service provided our points of origin 
bolstered by the pickup service by REA Express from off¬ 
line points. Additionally, AIREX appears as the surface 
routing in 178 cities as a less expensive mode of transport. 

Attached as Exhibits A-l and A-2 are two AIREX 

receipts covering one day service from Keene, New Hampshire 

*• 

and Lewiston, Idaho to Los Angeles, California. These are 
examples of the rapid service we are able to obtain from 
AIREX on shipments from points located at a distance from 
large metropolitan areas. 

Approximately 80 J of the total Hughes Aircraft Company 
effort is oriented to the Department of Defense, National Aero¬ 
nautics and Space Administration and Atomic Energy Commission. 
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Twenty percent is in commercial programs and privately 

funded research. Associated with this effort, more than 

150 interstate shipments per day move from Hughes Aircraft Com- 

t 

pany plants via all modes of transportation to points throughout 
the United States. Also connected with this effort are 40 or 
50 one to five pound shipments per day of documents, i.e., 
technical papers, requests for proposals, proposals, etc. 

These documents for the most part move via the 
postal service. However, requests for proposals with 
short lead time and proposals submitted at the deadline 
are coordinated and move via commercial carrier between 
Hughes Aircraft Company Field Offices and its major facilities to 
assure delivery to and from the customer. The packages 
may be delivered to the carriers office at origin and be 
picked up at destination outside of normal working hours, 
a convenience not available through the postal service. 

REA Air Express is the lone mode available for 
many of the above shipments because of their classified 
nature. Under the Industrial Security Manual DOD5220.22-M, 
carriers must meet minimum qualifications to transport ma- 


\ ■ 

V 



terlal categorized as either CONFIDENTIAL or SECRET. AIREX 
with its Signature Security Service and Armed Guard-Protec¬ 
tive Security Service is the only commercial air carrier 
authorized to carry CONFIDENTIAL and SECRET material on 
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scheduled flights. 

Priority Air Dispatch, a charter type air-taxi 
carrier of critical need, urgent and dangerous commodities, 
is the only other air carrier authorized to carry SECRET 
material. Other air carriers and air freight forwarders 
are authorized to carry CONFIDENTIAL material providing a 
Signature Security Service is provided. 

Hughes Aircraft Company, with over 2,000 classified 
shipments per year, relies on AIREX for its rush small SECRET 

shipments and its urgent CONFIDENTIAL shipments of items too 

* 

large for local air carriers loading doors. Exhibit B identi¬ 
fies a classified shipment to Washington Air National Guard, 
Spokane, Washington that can travel via air only as far as 
Seattle and then moves surface to Spokane due to its size. 

AIREX can utilize REA surface express for the Seattle to 
Spokane movement in Signature Security Service. Other air 
carriers do not provide Signature Security Service outside 
of the airport delivery areas. (In the past, Hughes has en¬ 
countered Security violations in this regard.) 

In summary, Hughes Aircraft Company as a predom¬ 
inantly small package shipper has found AIREX service to 
be a vital adjunct to its day-to-day transportation require¬ 
ments tailored to our specific transportation needs for the 
type of programs and commodities involved. Hughes Aircraft. 
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Company uses this service now and will continue to need 
it in the future and vigorously supports REA Express in 

\ • j 

providing it. (See Exhibit C) It is~believed that any 
change in the existing concept of an Air Express agree¬ 
ment between the direct air carriers and REA Express will 
seriously Jeopardize priority express service and force a 
shipper such as Hughes Aircraft Company into prohibitive 
cost transportation methods to meet its needs. 

% 

* % 

4 / \ 

HUGHES AIRCRAFT COMPANY 


John J. Rice, Traffic Manager 
Field Service & Support Division 
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AFOOA RX PP/CHG HUGHES FIELD SVC/VUX LOS A 7-30-1970 258PM 

r/i/iAA nnAMiir* l n u 4 r am m . _ ,v 11 


V SECCOR BROWNE* CHAIRMAN CIVIL AERONAUTICS BOARD 

1825 CONNECTICUT AVENUE N/W ' : .V. v 

^WASHINGTON D C 20428 .: ‘ ! • 7 

J’JJEA JJREXPRESS SERVICE IMPORTANT ADJUNCT TO TRANSPORTATION 
, THIS COMPANY. REQUEST YOUR INTERCESSION TO ASSUR 

Interrupted service pending rate negotiations. " 

i; HUGHES AIRCRAFT COMPANY J.J. RICE-TRAFFIC MAHACER'^^^ 
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STATEMENT OF 
ROHE P. CLINTON 
TRAFFIC MANAGER 
HONEYWELL INC. 

RESIDENTIAL DIVISION 

ON BEHALF OF 

THE NATIONAL INDUSTRIAL TRAFFIC LEAGUE 

Cones new the National Industrial Traffic League and Hcneywell Inc. and 
fii* s statement of Position before the Civil Aeronautics Board 
party in Docket 22388 ( Express Service Investigation . 




DE^-2 
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My name is Rome P. Clinton. I am Traffic Manager of the Residential 
Division of Honeywell Inc., with corporate offices at 2701 Fourth Avenue 
South, Minneapolis, Minnesota 55408. The Residential Division has 
factories at Gardena, California and Minneapolis, Minnesota. While my 
office is located at 1885 Douglas Drive, Minneapolis, Minnesota 55422, 
the principal distribution center for the Residential Division, I have 
the total transportation responsibility for the Residential Division and 
control the movement/Of inbound and outbound materials far both factories. 

I have been emolcyea by Honeywell Inc. for twenty-five years, holding 
variais positions of responsibility in its transportation management. 

I am also the Vioe-Chairman of the National Industrial Traffic League's 
Air Transportation Committee. This statement is being submitted on 
behalf of the National Industrial Traffic League, an intervening party in 
this proceeding. 

IDENTITY AND INTEREST 

Historically, Honeywell has engaged in the manufacture, sale and installa- 

ticn of electric, electronic and pneumatic automatic control devices for 

*• 

heating, ventilating, air conditioning, refrigeration and various industrial 
applications. It is the largest manufacturer of this type of equipment in 
the world. 

While there are many other divisions within the Honeywell carp lex, the facts 
and figures contained in this statement have been taken from our Residential 
Division only. Basically this division's distribution pattern is custcrar 
oriented, in that we ship directly from manufacturing factory to the user. 
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This means that we are likely to ship to almost every ccnrunity in the 

country during the course of a year's operation. This division made over 

3 -'.ST' 

260,000* shipments in 1970 with the average weight of these shipments, by 
all modes of transportation, being less than eighty (80) pounds per shipment. 

Further, this indicates that this division has a very large "Small Shipments 
problem" which requires the need for good air service. Such service has been 
available for a number of years by Air Express, and Honeywell has a vital 
interest in preserving the air services of REA. 

This position statement is filed in support of the need for Air Express 
Service and REA in providing that service. 

% 

STATEMENT 

asHHasasHMem \ 

Honeywell's need far REA Air Express service is and will be regular and 

continuing for the foreseeable future. Under today's transportation pattern, 

✓ 

Air Express provides nationwide coverage an a door-to-door small shipment 
service which no other carrier can match. 

In determining the extent of our use of Air Express, we looked at the figures 
for the Calendar Year of 1970. Ch 22,018 shipments during the year requiring 

• » 4 « 

•v 9 

movement by air. Air Express handled 29% of the total or 7,679 shipments. 

This was a larger number of shipments than moved by any other single mode of 
air transportation. The average weigit of the shipments moving by Air 
Express was under twenty-five (25) pounds. 

A recap of our Air Express volume for this period was as follows: 

MINNEAPOLIS FA CTORY 

Outbound Shipments 

Inbound Shipments 
Total 


5,103 

2,291 

7,394 
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GARDENA FACTORY 
Outbound Shipments 118 

Inbound Shipments 167 

Total 285 

Total Residential Division Air Express Shipments 7,679 

The use of "Air* by Honeywell is dictated by a need for a premium trans- 
portaticn service. This is service normally described as something over 
and above that service performed by surface carriers. The mode of prenium 
transportation is determined by two import an t factors s 

1. Rates or Charts 

2. Dependability of service 

These criteria generally dictates the use of Air Express on those shipomnts 
above eight (8) or ten (10) poinds in weight to all destinations in the 
continental Uiited States. Therefore, we have set-up our computerized 
routing guides to reflect this determination. 

We have valued oustaners in such remote places as: 

Greenville, Ala. Hopkinsville, Ky. Bryan, Ohio 

Danbury, Conn. Tecumseh, Mich. New Castle, Pa. 

*•**•**•* Grenada, Miee. Lewisburg, Tern. 

Michigan City, Ind. Pcnptcn Plains, N.J. Provo, Utah 

Winfield, Kansas Bellevue, Ohio Racine, Wiscorein 

All of which could and do require Air Express Service at seme time during 
the year. As you can see from this list we have a need for a single carrier 
which has a widely diversified coverage, and can provide us with a reliable 
air servioe at a reasonable cost. 






Docket 22388 
Exhibit NITL - DE-2 
Page 5 of 6 

Further, REA's priority and ncn-ccnsolidaticn type service gives us assurance 
that cur customers in these small and remote locations will get dependable 
service on the movement of critical shipments. 

Historically, REA has been the only air carrier authorized by the Department 
of Defense and available to handle on a nationwide basis, security classified 
secret material for government contractors. For many years REA was naned 
specifically in the "Department of Defense Industrial Security Manual" as 
being qualified to handle this traffic, the only carrier so named. Although 
the current issue of the "Industrial Security Manual" does not refer to REA 
by name, it is still the only air carrier which is authorized by the 
Department of Defense to handle secret material and capable of providing a 
nationwide service for small shipments of such material for government 
contractors. The continued availability of such a service is vital to 
contractors to the government. 

It has been REA Express' abilitv to combine a fine air service with a good 
ground or surface transportation capability which has given the shippers 
its first systems approach to air service. If REA is allowed to continue 
this priority status with the airlines coupled with its own ground fleets, 
the public will continue to benefit from this truly inter-modal service, 
which fills a very serious need in our nation's distribution system. 

American Industry has a desperate requirement for a dependable nationwide 
air transportation service on small shipments, and in many cases, REA Air 
Express is the onlv answer. Curtailment or abandonment of its service 
would be a real tragedy, and would seriouslv (arid perhaps irreparably) 
disrupt our nation's entire distribution pattern. 
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REA Air Express serves far more remote locations throughout the United States 
than any other air carrier. Many small ccmnunities would be deprived of 
good air service at reasonable charges if this service is allowed to be 
terminated. 


Therefore, we very strongly recaimend to the Board continuation of the 
present REA Air Express priority system which allows REA the opp or tunity 
to provide a "snail shipment", security oriented, expedited air service 
now badly needed bv the entire shipping public. 


Rome P. Clinton 
Traffic Manager 
Residential Division 
Honeywell Inc. 

1885 Douglas Drive North 
Minneapolis, Minnesota 55422 
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UNITED STATES D1STW0T COURT — 

rot nil 

DISTRICT or COLUMBIA 

ALLIED AMERICAN BIRD COMPANY, at *1., ) 

Plaintiff*, ) 

v. ) Civil Action 

) 

REA EXPRESS, INC. , at al., ) Mo. 2289-70 

D« fondant a. ) 

State of Illinois) 

Cook County )a*.t 

B. t. Root being dulp awora, u*^n his oath, according to law, dopoaaa and 

1. That I an Bob Root of Interstate Blood Bank, Incorporated, 2513 
West North Avenue, Chicago, Illinola, Unltod State* Government Lie ana# 
nunbar 305* 

2. That I an authorised to act on behalf of Interatate Blood Bank, Incor¬ 
porated, with reaped to the tranaportetIon of blood shipment* in interstate 
com* roe. 

3. That I am ttm illar with all the facta and circumstances Involved 
in this action. 

U. Ter the paat 11 years Interstate Blood Bax*, Incorporated of 
Chlcaeo has boon ahlpplnc blood to surrounding states as well aa all over 
the continsntal United States by Air krpreas. Thoae Wupmenta are all or a 
life saving nature, sone of which are on an amarrency baais. It la often 
necesarry that blood be delivered within an 8 hour period to a hospital for 
an enerceney aurrery in whieh the patlont Is waiting for the blood to arrive, 
R&A in the paat has handled tnls type of ahipmant from our door to hospital 
destinations on an emarrancy besla. Thty haw also handled routine ehipaiants 
of blood as far away as w*6t coast cities with the blood leaving our blood 
btnk in the evening anti being delivered to a hospital in Ion Anr- 1 et or 
San Francisco the noxt n.ornirr. When olood is (shipped torperature euat be 

a * 

maintained below 10°C. and thla does not allow for dslays. RRA has always 
seen that blood shipment* set prlorty hand line and has been most helpful 
with sny problems which may come up. 




i. r. Root 
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j§ s Th© Msdfcal Eye Bank of Maryland, Inc. 

tss. The Eye Bank Building 

22 West Franklin Street ■ Baltimore,-Maryland 21201 • Tel: 539-4353 


Mr. (Ml Clanttin 
to. Atom £. 

Mr. Otaqi C. 


toitobtrl N lorf 
Mr. tan a. tana 


Mr. WaNi 
wNm. 


Mf/i Mart B. With 


UNITED STATES DISTRICT COURT 
FOR THE 

DISTRICT OF COLUMBIA 


0. Rtc&arta. H0„ ALLIED AMERICAN BIRO COMPANY, at al. , 


a m R taraa ta aa. Jr, I 
__ t* 0. (tax*. M.O. 


Ucbari 0. M*mr! MB. 
ta MbtWD.il. 

A £li«rsM MnaMMa, MJ. 
Bintf N. MiSrf. M.O. 

T. T l# ? 

On i rs 16 

AmaS ra'j. MO. 

Irrtnj t. titlicK M B. 

|. ImmhM WlHWrft. M.O. 
tor 0 Srtaii. M O 

Maqr lama SmaN, MB. 

•aarf *1 b-rert:rv 
Mr*. WiHiMt Bou. her. III 


REA EXPRESS, me., at al.. 


) 

Plaintiffs,) 

> 

) 

Defendants.) 


Civil Action 
No. 2209-70 


Mr. Cmlrlc Stria* jr. 

Mr. Mti r OK. 4 ) 

Mr ftoiwl H bwUurtt 
Mr Shwt a Citten 
l»J*v I Sni»>* Dm* 
Mfv Una 0.««i* Me* 

Mr i;•(*'»» 

Mr Ottc'l. v l. I toil 
Vf f Br»<M Been. Jr. 
Mr. Ato* 1 Hind** 

San. AM* n<y. it Mtate 
Mr*. Thactat* H UsKtidui. 
Mr* Marry C MeyertoM 
Mr. fart fa* 

Mr. lm.vt A Bed**** k. 
Mr. laottitS C. Schwab 
Mr. inta Shura 
Mrs. Kabart w. SmMiaaaa 
Mr Bay S»ow»*mht 
Mr Chulri C S«wB. H 
Mr M.rnllW 1.r*»r 
Bay Alon Xhittrf 

I*-.-i*.I C.iutar: 

Mr firtor«k N Ur With 


STATE OF. MARY! AN D, CITY OF BALTIMORE 

D»vld Barger, being duly smorn uoon his oath 
according to leu, deposes and snysi 

1«^X ae the Chief Ophthalmic Technician of 
The Medical Eye Pnnk of Maryland, Inc. 

2. 1 mbi author!red to net in bohclf of The 
Nodical Eye Bank of Maryland, Inc. in transportation 
matters. 

3. I am familiar "’with'the facts and circum¬ 
stances in this action. 

4. The r^cicnj Eye ?**nir of Pnrylnnd, Inc, 
deoends almost entirely upon rea ,;« r Fxrrrss for 
the shipment of human eves for corneal trmr*nlf,nt 
surgery operation*. Th* time factor in th 
operations is erftfcal amJ I have found REA Air 
Express to be Biore reliable than other carriers 
of sir freight. 


Signed, 

ONLY COPY AVAILABLE 

David Oar tf*>4 

Chief Uohthiilmic Technician 


k. 



Subscribed end sworn this sixth day of August, 1970 


lesion expires 



* •*> *.«" 
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UNITED STATES OF AMERICA 
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WASHINGTON, D. C. 
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T£STIKvh? AND DiivL*-* Emil****.* 
OF ALLIED AMERICAN BIRD CO. 


Of Counsel: 

Arsham A Keenan 
Due: August 23, 1971 


William Q. Keenan 
Arsham A Keenan 
233 Broadway 

Now York, New York 10007 

Attorney for Allied 
American Bird Company 
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STATEMENT OP JOHN WILSON, GENERAL TRAFFIC MANAGER, 

ALLIED AMERICAN BIRD COMPANY 
DIVISION OF HARTZ MOUNTAIN PRODUCTS, 

IIVISION OF HARTZ MOUNTAIN PET POODS. INC. 

My name Is John Wilson. I an the General Traffic Manager 
of Harts Mountain Pet Poods, Inc., with offices at 50 Cooper Square, 
New York, New York. Hy duties encompass all trap' portation matters 
pertaining to the successful distribution of the products of Harts 
Mountain Pet Poods, Inc., as well as their divisions. I am charged 
with all negotiations with all common carriers that we utilize and, 
as part of my responsibilities, I oversee the distribution of live 
Lii.Uk throughout the geographical United States tor Allied American 
Bird Company. 

We are only a segment of the entire pet industry which relies 
on the transportation of live animals through the transportation 
SMians available to it, and the pet Industry, according to our trade 
publications, generates sales of approximately three billion dollars 
a year, a substantial segment of our economy. This entire industry 
Is dependent upon the successful humano transportation of live ani¬ 
mals to retail outleta and ultimately Into the hands of the con¬ 
suming public. 

Allied American Bird Company, a division of Barts Mountain 

I 

Pet Poods, Inc., maintains distribution facilities for live birds 
in both New York and Los Angeles. From these two points, we rely 
upon air express, and, with reapec.t to a small portion, oc Railway 
Express to handle our outbound shipments to the various variety 
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chains and pet shops who place their orderu with us. 

The species of birds wc ship are parakeets, canaries, 
finches, and some species of parrots. The parakeets ere bred In 
Oklahoma, Texas, Florida and California. They ore shipped from 
these states into our facilities at either New York or Los Angeles 
•via air express, as well as air freight. 

Allied American Bird Company has employees who operate over 
pre-determined routes purchaoing birds from the breeders. Our 
employees' routes are so designed that at the end of a day they 
terminate at an airport city, and these shipments are tendered to 
the various airlines as air freight consigned to us in New York. 
Those breeders who are not on the routes serviced by Allied Amer¬ 
ican Bird use both air freight nnd air express to send their ship¬ 
ments to us in New York and Los Angeles. In the case of air 
freight shipments consigned to Allied American Bird in either New 
York or Loa Angelas, we maintain a vehicle specifically equipped 
to handle live birds for pickup at the airport. 

Those birds that we pick up at the airlines facilities at 
the airport and those shipments sent to us vis sir express are 
delivered direct to our premises. Upon receipt of these inbound 
p<r<kcets, wc maintain them in quarantine condition and treat them 
with medication to ensure that at the time we ship them to our 
customers they are in prime, healthy condition. 

Canaries are of a seasonal nature, and our sources of supply 
are abroad. All our canaries are received via air freight from 
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the country of origin. The same is true of finches. Allied American 
Bird is affiliated with health atatlona located in Mexico and In 
Colunibla at which the parrots of the various species we handle are 
medicated under United States Department of Heelth supervision, be¬ 
fore they are imported into this country. All of the parrots re¬ 
ceived by Allied American Bird Company are shipped into us via air 
freight. 

Allied American Bird Company maintains records of all of our 
inbound shipments and, when we are certain that the birds ere in 
prism condition, ve utilise our stock for filling orders on hand and 
ahip in small shipments via air express. Por short distances, from 
our distribution facilities, we use surface express. 

It is apparent from the foregoing that the entire bird industry 
is totally dependent upon air transportation and that the ability of 
Allied American Bird to distribute birds nation-wide attracts traffic 
to the airlines both as air express and as air freight. Allied Amer¬ 
ican records show that we have tendered to air express in excess of 
sixty thousand shipments per year . These shipments were all con¬ 
signed to variety stores or pat shops, and the great majority fall 
within the range of shipments subject to the minimum charges assessed 
by air express. Approximately 80% of this traffic originates in New 
York and 20% originates in Los Angelas. Because of the inherently 
perishable nature of the coinaodity we ship, it is of prime importance 
to have air transportation geared to atore-door delivery available 
to fill our distribution requirements. Live creatures are packed wife 
ample water and food and must be'afforded the quickset elapsed time la 

, "■ . ■ V ' : v , ' ■ 
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transit so that they arrive in a prise condition. Any other type 
of transportation would not produce the results we now enjoy with 
air express. Ws ere primarily concerned in ensuring that the 
live creatures we deal in are afforded the most humane handling 
that our present technology can provide. 

Our experience has shown that sir express is the only trans¬ 
portation service evallabls to us to move our live creatures to 
pet shops and retail stores, and this is true to the best of my 
knowledge regarding the entire pet Industry's live creature trans¬ 
portation requirements. Our research into the tariffs on file with 
the Civil Aeronautics Board shows that at least 502 of the tariffs 
we examined of the air freight forwarders specifically exclude by 
tariff rule handling of the pet Industry's traffic in live creatures. 
In reesnt emergencies we have attempted to explore possible alter¬ 
natives for the distribution of our live birds, and after repeated 
inquiries of air freight forwarders, we drew a complete blenk, as no - 
air freight forwarder would accept our traffic. 

Another feature of the air freight forwarders is that they 
have no predictable times in transit equal to that now afforded us 
by air express, whose priority air craft loading has proved so bene¬ 
ficial to the humane handling of live animals and has permitted the 
pet Industry to grow and prosper. In the past ten years during which 
I have been personally involved in live creature transportation, I 
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In order to test my years of^hepsrience against the current 
facts of hard reality, I arranged to have a cleric in the law offices 

of Arshaa & Keenan at 233 Broadway, New York, New York, check with 

- 

every name listed under the heading, "Air Cargo Services" in the 
Manhattan Classified Telephone Directory, which did not indicate 
• either that the company was an airline or that the company special¬ 
ised in international transportation. At my request, Arsham & 

Keenan instructed Mr. Gregory P. Keenan as to the method to use in 
making these telephone requests for pickup and air transportation 
services for live creatures. The result of Mr. Keenan's endeavors 
in this area is attached hereto as Exhibit AAB-600. This exhibit 
lists the reactions of the public representatives of air freight 
forwarding firms, and the results produced by these tests adequately 
confirm ray contentions. 


My experience is that the airlines in their air freight ser¬ 
vices do offer transportation for live creatures for shippers who 
utilize air freight services exclusively for Inbound shipments both 
domestically and internationally but, because of the complete lack 
of transportation services accessorial to air freight service, we 
have found it expedient and economically feasible to maintain our 
own employees driving our vehicles for direct pickup from the bird 
breeders to ensure that our stock in trade receives handling that 
we consider humane. If we were dependent upon the accessorial ser¬ 
vices offered to the general public, we are afraid that we would 
be faced with drcumstancee extremely detrimental to our ability to 

continue in bualneee. 

* / 

- 5 - 
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I would like at this time to explain how bird breeders 
operate. They ere generally small Independent people who raise 
birds to aupplement their pension or, in certain Instances, they 
raise birds to keep them off the relief rolls in various states. 

I have personal knowledge of many bird breeders whom I have met 
over the /care. I have found that they are sincere individuals 
attempting to make ends mset by raising birds as e basic source of 
income or to supplement the meagre incomes they have. The state 
rehabilitation director of Oklahoma has taught cany handicapped 
people the art and techniques of raising parakeets for sale. 

Qi'.r buyer sets o>if on a route, stops at. the premises of a bird 
breeder who is aware thdt he is coming and who has selected those 
birds intended to be sold. Our buyer phyaically examines by hand 
each bird that he purchases and pays for these purchases at the spot 
with a check. He then places the birds in a wooden crate in his 
station wagon end moves to the next breeder. In a few Instances we 
have found ground service facilities such on Mistletoe Express who 
are solicitous enoug.i to give humane handling to live animals, and 
we have used Mietletoe Exprese from Waurlka, Oklahoma to Oklahoma 
City, and this service has proved eatlafactory. Unfortunately for 
the rest of the geographical Uaitad States there ere no Mistletoe 
Expresses, so that we must depend upon our own personnel for proper 
handling of air freight shipments for delivery to the airport. 

Those bird breeders who ere not on the routes of our employees, 
if they have e shipment large enough that the mechanlce dictate air 


/ 
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fralght, drlv* the necessary mileage to the airport and tender 
to the airline* direct thoe* bird* they are shipping. If the 
shipment ie smell they utilise eir express either by arranging a 
pickup out of their premises or deliver the birds to the air ex¬ 
press office at the airport. Thus the speed and quick transit 
time necessary for the proper handling of live birds is afforded us — 
* for our smaller shlyments inbound by air express. For our larger* 
shipments which move sir freight, we have found it expedient to 
utilise our own vehicles for the handling to and from the airport. 

Of our 60,000 shipments a year outbound from New York and 
Los Angeles, wc monitor the services afforded by air express on an 
exception basis, relying upon the consignees to Inform us of any 
air express service deficiency. It has been our experience that 
prompt service with an elapsed time of one and a half days is af¬ 
forded the greater majority of our shipments. The complaints that 
we have received for late delivery have been exceptionally small 
and, in the past year, the only complaints that we have received 
were due to the cessation of service rendered to air express by 
Mohawk Airlines due to a personnel strike. We then can place com¬ 
plete reliance upon air express fer efficient transportation ser¬ 
vices from our facilities direct to the doors of our customers. In 
contrast, I vent to point out that due to the complete lack of de¬ 
pendable services from other forms of sir transportation, we have 
found it necessary to maintain our own vehicles for pickup at the 
airports. 
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To sun It ell up, my experience has shown that there is no 
alternative means that presently exist from which Allied American 
Bird can secure delivery services In connection with the trans¬ 
portation of live animals from our facilities to retail selling ' 
points throughout the United States. Air express Is to the pet 
Industry the key which gives us the ability to remain viable and 
no other means of transportation could satisfy our transportation 
requirements. 

Unless Allied American Bird Company can successfully dis- 

l 

tribute birds on a nation-wide basis, the bird breeders that are 
staLleted throughout numerous states would face hardships that 
would deprive them of their livullhood, and no national market 
would exist for the product they work so hard to raise. A dramatic 
Illustration of the plight faced by these bird breeders Is Exhibits 
AAB-200 and AAB-300, as well as the exhibits In the same oerlea. 

These are statements of bird breeders who market their product to 
us, and wers obtained In August of 1970 In a form of affidavits to 
be filed In the United States District Court in the District of Co- 
lunbla to support Allied American .Bltd's petition to that court for an 
Injunction against the alrlineu' attempted embargo of air express. 

The airline partners of air express had issued an embargo on all 

** -i 

air express traffic to become effective by li20 AM, August 1, 1970. 

My purpose In obtaining this affidavit was to demonstrate the situ¬ 
ation that would ensue from the dlecontlnuance of air express ser¬ 
vices. I obtained these affidavits-In a hurried trip that took two 

days. I first went to Abilene, Texas and spoke with our represan- 

• . * 

-I- 
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tatlva, an Allied American Bird buyer, and I requested her to 
explain the situation facing Allied American Bird to those bird 
breeders that she purchased from, and these affidavits from Abi¬ 
lene, Texas or the neighboring area are a direct result of her 
efforts In securing support*_ 

I then vent,on the same day, to Waurika, Oklahoma where I 
had requested Mr. K. Scott to get together as many people as he 
could so I could personally explain the then current situation. 

VIhen I arrived at Mr. Scott's horns at approximately 9:00 PM that 
night, I found between 40 and 50 people gathered on the lawn 
waiting patiently for me to explain the situation. After outlining 
the situation, they left, and at 6:00 AM the following morning I 
was back at Hr. Scott's home with a notary public and found a long 
line of people with their affidavits already made out waiting for 
me end the notary public so that they could notarize their indi¬ 
vidual statements. I have the notarised originals of this state¬ 
ment in my possession end they are, of course, available for in- 
spectlon by any party to this proceeding at ray. office in New York. 

. f 

Ihese statements, documents, end affidavits show the prime importance 
of air express service to the people who signed them. While it 
would be economically impracticable to present each person for 
cross-examination, Allied American Bird is willing to bring to this 
hearing and present for cross-examination two or three of the indi¬ 
viduals who have submitted their affidavits that the sir carriers 
or the sir freight forwarders might select. 
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It would be. useless for any air freight forwarder to become 
an air express carrier unless that freight forwarder is compelled 
to Include within * 4 'a scope of his services and geographies 1 cover¬ 
age the availability for the pickup and delivery of live creatures. 
Furthermore, it would do the pet Industry the greatest harm if the 
scope of services were to be accompanied by the very high minimum 
shipment charges which must now be paid to obtain air freight ser¬ 
vices. At the present time, REA maintains a fleet of several thou¬ 
sand service vehicles in an effort to provide the now existing air 
express pickup and delivery throughout the country. Without a con¬ 
cern operating a fleet of this site area, air express service would 
be curtailed in all ot the many tbousuuds of •u.dl cocsuniticc '.’ho 
arc now afforded this service. It is alien to my concept of trans¬ 
portation to equate air freight forwarding services to air express 
services, which would be conceivable to comparing dross with gold 
as far as the pet Industry is concerned. It is my understanding 
that the fleet of vehicles operated by air express is at the pre¬ 
sent time under-utilized and that REA Express is having dlfllcul- 
ties creating a profit from these operations. It is difficult for 
me to see as to how a diversion of traffic from REA in the air 
express market to the air freight forwarders, who only serve major 
population centers, will have any effect other than to Increase 
the idle capacity costs of sir express and eventually force the 
public to pay a higher level of rates for air express service. In 
other words, ths solution to the problem of increasing the effi¬ 
ciency and sustaining the price level of the air express operation 

- 10 - 
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appear* to b* a further concentration of air axpraas traffic to 
ba handled by a single fine, and in ragulatory action, which 
will protect the public Interest and Increase the traffic flow 
for air express and reduce idle, capacity costs. 
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STATEMFNT OF MRS. MELVIN HOOPER 

The supplemental income I receive from the sale of birds meana 
much to our livelihood. We have a teenage son in high school and I also 
care for an Invalid mother-in-law which makes it impossible for me to 
accept outside employment. Teh loss of this Income would have a 
disastrous effect on our well being. 

This business of raising birds for sale means much to those 
that arc widowed, disabled, and of a low Income. 

The air express lias taken care of bird shipping for some time 
so why stop this service now when the bird business means so much to so 


many. 
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STATEMENT OF HRS. JAMES HECWALD 


j Mr*. James Hegwald, Chickasha, Oklahoma. 1 have three caildren 

lias a vertebraa In his back broken and cannot do any heavy work. 
n ' 1 

son fs totally deaf. He attends Jane Brooks for the deaf. The 
ti f& Is $3.00 for a six hour school day, that adds up. My oldest 
handicapped by a birth defect. 

Kt t you can see we are permanently in a tight spot financially. The 
par only hope of having an income we could depend on. 1 had hopes 
l,je to quit my Job at the hospital. 


went into debt, to get ret up in the bird business. I don't know 
jive without being able to ship the birds by air express. 


ONLY COPY AVAILABLE 
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STATEMENT OF GEORGE R. WALK 

I, George R. Walk, live at Healdton, Oklahoma. My wife and I 
are over f>0 y.tara of age, wa are not skilled in any profession and are 

unable to work. We depend on the money we got from raising parakeets 
to exist. 

If air express for shipping parakeets is prohibited, then we 
will suffer for the necessities of live. 
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STATEMENT OF CARY K. SCOTT 


I Gary K. Scott residing at 1020 North Ash, Waurika, Oklahoma have 
been Informed of an air express embargo which. If allowed, will ruin my bird 
business. 

I have been producing birds for six years and It is now my sole 
means of supporting my family. Slightly over a year ago, I quit my job and 
moved to Waurika. This move was made In order that I might help my father 
who is now Almost totally blind. In order to make such a move it was 
necessary that I go heavily In debt with a large portion of said debt bein* 
attributable, to setting up my bird business. 

Waurika is a small town and there are vary few jobs available. 

With my father's disability, it was necessary that he have some help and the 
only way this could be accomplished was for me to move back to Waurika. Since 
there were no jobs available and I practically greq up with parakeets, it was 
logical that I go into the bird business. 


My father's vision is continually getting worse and consequently I 
am having to take on more and more of the responsibility for him as well as 
take care of my business. As we ere both involved in the production of parakeets 
and ere totally dependant upon it for a living, we would be totally ruined if our. 
birds could not be sold. I hasten to edd that va could not sell our birds if 
they could not be transported as usual. I therefore, would be left not only with¬ 


out any means of supporting my faalljr but with a large debt with no possible way 


of paying It. 
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I might also add that many houra of my time have been spent in 
helping people to get into the bird business, many of whom would also be 
ruined. Hany of these people are elderly or handicapped and have no other 
possible way of making a living. The production of birds is something that 
can be done by many people who could not gain employment due to a disability 
of some form. It is for this reason that I have encouraged and helped these 
people to go into the bird business. 

Air express is the only means we have of distributing our birds 
throughout the nation in the proper quantities and the proper areas to main¬ 
tain our market. It is. therefore. imperative that air express for live 
birds be continued or countless people, including myself, will be left 
destitute. 
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STATEMENT OF INA DAVIS 


I, Ina Davis. Waurika, Rt. 1, Box 61 an very concerned about selling 
my birds. These birds ore our only income and we really need wh.it. we make off 

them. 


If we lose air express we 


will not have a market for our birds. 
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STATEMENT OF GUY T. DILLAN 

This is a small conmunity and this typs of business Is important. 
I have three children age eleven months* four and six years old. 

I have §1500.00 invested which I haven't sold any birds to gain 
ay investment bank. We have planned to enlarge our business if we find we 
are able to profit on the investment. To stop shipment of these birds by 
air express would hurt our county. 
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STATEMENT OF ORA LEMONS 

1 vent Into the bird business to supplement my husband's 
Income due to his bad health and to send my two children to school. 
Doing away wltn air express would create a tiardshlp as wu build a new 
bird building In March. We depend on our bird business for a monthly 
Income and therefore must have air axpresn . 
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STATEMENT OP FRANCES HALL 


Ve live on e fern, 5 miles south of Waurika, Oklahoma, and 

% 

have just recently invested $3000.00 for birds and equipment to raiie 


parakeets 


We will have a total loss of the $3000.00 if ve are not able 
to market the off-spring of these birds. 


UA have two children, and $3000.00 would go a long way for 
m. We are really going to hurt if ve do not 

get something in return for the $3000.00 ve have invested. 


clothes and feed for th< 


We eincerely hope there ia some way this shipping problem can 
be worked out. Please keep this air express service available to us. 
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STATEMENT OP M. H. Me DONALD 

Shipping birds by air Is esaantlal to the welfare of myself 
and my family bee a use my Income from birds I raise furnishes a sub¬ 
stantial part of our living expenses. It is also the source from which 
I hope to put my children through college. 

Stopping air express for birds would adversely affect the sale 
of birds and would therefore adversely affect the present and future of 
myself and ay family. 




CHARLENE BROWN 
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U Ur Exprau Sarvlc. U dlacontlnuad ** 11111 ‘ 

financial hardship on me and my fmily. 

x borro-d non., to build . bltdbou.. - to buy birds and 
lt .xxl b. impoaalbl. fo. « to «V. paynenta on bon. which I put 
up .. collateral 1* Al, Expr... Sarvlc. 1. dlacontlnuad. 

. M _ n a T an depending on the in- 
I have three boys to educate and I an 

cone from my birds to help do this. 

x a, depending on the Incc. fr- the eel. of ay P— to 

k< . for »y family end I feel that Air Exprea. Servlc. 

do cc ffl**y things for my rami y 

cannot poa.lbly be dlacontlnuad at thl. ti«. 
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STATEMENT OP J. C. MOSONER 

Due to high cost of living.end to help send my girl to 
college It is important to keep our bird market. 

Air express Is the only way we can ship live birds. I 
feel that this service should be continued. 
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STATEMENT OF H. L. HOUSTON 


I have been raising birds for about 4 years to supplement 
my income because I have a heart condition and cannot work for the 
public. So you see air express is very important to me and hope they 
will continue to serve us. I have a small girl in school and without 
this income would certainly make it hard for us. 
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STATEMENT OF BETTY ALEXANDER 


My bird raising is not for e hobble. It Is to suplement my 
husband's Income. In this way I can earn extra money and cere for our 


children end hoaie 


A few no. ego we noved to an acerage out of town, with an 
Without this sir express for shipment of 
birds we will not be able to provide an adaquit home for our family 


.rebla house 
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STATEKEHT OF LOIS RICH 


I started raising parrakeets to eventually have a supplement 
to ny husbands Income. I bought 106 birds, as a starting flock. I 
also had to build a building, buy cages and seeds. In all, this meane 
an outlay of approximately $1,000.00. I have also put in. many hours of 
care and worry that cannot be covered by a money value. 


As yet on my Investment of this amount I have recovered only 
I have around 50 baby birds that will soon be ready for 
So, I cannot expect to have ny Investment back for quite 


m 1° the past week I have discovered my husband has a bad 
rt condition and my birds will soon be our sole income. 


Many people in this arc* have also invested in this business 
for much the same reaso n s. This has become a way for people to add to 
their income or be their only income. To lose our outlet and transpor¬ 
tation at this time will be a severe financial blow to all of us. We 
hope that seme way may he found to solve this problem. We must contlnus 
to have air exp*' * for shipment of our birds to market. 
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STATEMENT OP CHRISTINE NEWELL 


I, Christine Newell (widow) age 53, Comanche, Oklr., llvf» 


a)one and make my living raising parakeet birds and puppies. I've 


raised parakeets for a year and have raised puppies for '/ years. I 


sell birds, once a week and they are all shlped via Air Express 


I am also requested on various occasions to ship puppies via 


Air Express. So without Air Express for live animals my livelihood 








. 
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STATEMENT OP 


BBOVIMGS 


It is quite a shock to learn there has been a restraining 
order issued on shipped livestock by air express. 

Last August we invested $10,0Q0.00 in a building and necessary 
equipment for raising parakeets — this was all borrowed money. It will 
take some time to get the return of our investment, much less make a 


profit. 



We have tried so hard to prepare for retiresient. Our daughter 
enters college in September — our son will enter in three years. This, 
va hoped, would be financed by the parakeets. Cost of living — cost 
of a formal education — has inflated so fast that in spite of working 
all the time, it is difficult to keep our heads above water. 

If parakeets can't be shipped by air expresi, it would bank¬ 
rupt us and probably make it impossible to send our children to college. 


' ■ 
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STATEMENT op MRS. CLIHGMAH 


« loob. a. though th. paopl. -Ho hall t. d. an, -* ~*»- 

„ U k. . living at. th. on.. -ho .I-*** f * U the 
thing they can to neke e living 

path of herd luc*. 

„ v . cannot ..11 our bird. It -HI H».t b. l»»o..lbl. to 
uv . got .. .t. 1»« b.tal, g.ttlng b, no. «b. b.td va, lot ^.tytbin, 

.. half to bn,. Otocarl... ate. « —’ ont o, -• 

aeon, -bo has ,lont, of none, doaan't und.t.fnd ot cat. about th.lt 

f .llc - -a at. tying tin.. - .11 — * 

I „ ctlppl-d ^ not abl. to ,.t a lob anybat. .!« -> 1 
can manago to got atound to tab. c.to ol n, -da -bleb b., P o tab. 

;l. t bnou bo. .. « .« h, -Itbont th. alt -P- - -» * — 
to sell our birds. 

„„d disabled .o 1 dapond lull, on ., bltd. lot b.lp. 
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STATEMENT OF GEORGE S. ANDERSON 


As the Mayor of Uaurlka, Oklahoma, 1 ask that the Air Express 
Service, REA, be continued, because of the backward effect It will have 
on this town end its trade areas. Uaurlka merchants have Increased 
th«/.r income considerably because of the bird market at Uaurlka. The 
have money loaned out to people who are Intending to repay thesr 
loans with income from this market. I personally believe that without 
the bird market income some boys snd girls would not have gotten a high 
school education. I know families that have birds for an added income. 
There are people in an ege bracket which cannot get a Job with a proper 
income to support a family properly. To the town of Uaurlka and its 
trade are the bird raisers are like an industry, which would employ 
men, women and children of all ages from all walks of life the year 


around 


Again I sincerely ask that the Air Express Service be continued, 
because of the backward effect this will have on the hundreds of people 


involved 
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STATEMENT OF MRS. JIM ROBINSON 


raise birds to help make 


I Mrs. Jim Robinson is having to 
the living. My husband has had three heart attacts. At 
physical conditions I crnnot hold down a public Job. but 
of »v birds. Air Express is our only way to sell birds. 
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STATEMENT OF FRANCES CHAMBERS 


I, Frances Chambers, reside in Comenchc, Oklahoma, P« 0. 

Box 522. Comanche in a town without industry. I am the mother of 
two children and due to circumstances the head of this household. 

(Hy husband has tu?d brain surgery). The Income from breeding birds 
for the pet market permits ut to be independent. It would be a hard¬ 
ship to this family not to be able to ship these birds to the consumer 
outlets. There would be no market! We need Air Express! 
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STATEMENT OF JACK VANDUNITIC 

Our birds ere end will help educate our children, age 11 and 
13, they also help work with the bird to make a little spending money. 
My 8 hr. Job Just doesn’t pay enough for us to live on and to educate 
our children we need this side Job with the bird so if the air express 
transport stop carrying the bird we will be hurt badly. 








Ti-**'i ,tl 
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STATEMENT OF MRS. KILO SCOTT 


I have been using sir express for ten years or more for the 
transportation of my birds, and if this embargo goes through it will 
cut off our living. In 1955 my husband had a heart-attack which was 
followed by several more, he gradually become worse and in 1964 he had 
to undergo open heart surgary to live, therefore our living is almost 
interly up to me to provide, and the loss of this air express would de¬ 
prive us of a living. On account of my husband's condition we have had 
and will continue to have many hospital, drug, and doctor bill to pay. 
The money we receive from the sale of birds is very necessary to pay 


these bills 


1 put our teenage son through high school and three year' ’ 
college mostly from the sale of birds, without this money from the birds 
it would have been impossible. 


I sell birds once a week ten months out of the year 


i 














' 


STAT1MENT OF RUTH CASH 

The court action against the Air Express shipping birds will 
affect as very such. 1 have been In the bird business for 1 1/2 years 
and sell every week. We are getting started on the farm and the money 
from these birds help us In aany ways, froa clothing, food, utility 
bills for up and our 3 children, plus a number of other necessities. 

1 hope this can be stopped as It will not only hurt me and my 
family but friends and neighbors all around this territory. 
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STATEMENT OF HOPE GROVER 


In regard to shipping birds ;I an a widow housewife and will 
be 70 years old the 22 of this month and I have bln In the bird business 
about 7 years. My husband died in 1961. I am trying to work with ay 
birds to help meet my bills. I cant live on Just Social Securty and 
am to old to set work away from home and I sura dont want on wellfair. 


Please continue air express 
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STATEMENT OF KELDA SUE 


1 had three children 


I worked in e factory for seven years 

We had to have the extra income to live 


in those seven years 
health became bad and I couldn't work that Is when I got birds. We 
need this money that we will make off of my birds to live. 


I live at 616 East B, Waurika, Okla. I have been in the 
tosa eight months. We slncerly hope that Air Express continue 
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STATEMEHT OF SUE LINTON AND YVOHME WEATHERLY 


He have juet started in the bird business and have Invested 
$3500.00 In It so as to have an Income to educate our children. Theix 
ages are 4, 6, 15 and 17. 

If air express Is cancelled ve will have no way to get our 
birds to market and no way to pay back the $3500.00 we have borrowed 
and invested. 
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STATEMENT OF DONALD R. STUART 
the waurika NATIONAL BANK 


It has cone to our attention that eir express service on 


; '."- 

;-4' ,v‘| 
Is v-f'-'' t : i ^ 

aimm 


live parakeets will be discontinued in the near futura. 

■ -' V . ' ' 


p; 


This decision will work an extreme hardship on one of our most 


iupcjctent Industries in this area. Parakeets arc big business here. 

In fact, forty-nine individuals are in this business that is locally 
financed with no halo from Federal or State Governments. The parakeet 
industry is the largest industry in out community and adds tremendously 
to the economy of our area. 

In order to keep this industry solvent, eir express service 
is necessary and very imperative for the forty-nine families that de¬ 
rive most of their income from the sale of parakeets. 

. ■ 

Please don’t let this service be discontinued! 
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STATEMEHT OF MRS. BILL STBAUD 


My family have Just becoae Interested in birds. Ve have just started 
in the bird business. We have invested $2500. The proceeds frea our birds 


will be put Into an educational fund for our three children. Our children are 
now at the ages of twelve, eight and six. Our birds are also giving our chil¬ 
dren an education taking care and becoming Interested in them. The stopping 
of air express transport will definitely stop their future. We are residents 
of Rlngllng, Oklahoma. Air express is the only way of delivering birds to 
the consumer outlets and without them there will be no market for our birds. 
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five miles south of 


L. Rogers who resides on Rt 1, 
am a breeder of parakeets, which are 


•'.tipped weekly 


are unable to ship our birds it will ruin us financially 

w 

ilX our savings tied up in two bird houses 
. D f equipment, and breeder stock. 


and several thousand 


back operation and will continue to have 

• ' • «>;• A./. 

1 depend on my birds to see 


h ,tsband has had 

it unable to work quite, often 

he is unable to nake ua a living 


fourteen who have had a 


ive four daughters ages eight to 
end il ! I can continue my bird breeding I cai 
t the education so important to then. I nlgl 
gtlf sufficient and not on welfare paychecks 
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I started raising parrakeets to eventually have a supplement 


to my husbands Income. I purchased 100 birds as a starting flock and 
hoped to Increase this in the next six months as the first flock started 
to pay off. Ve have already made plans to build a larger building to 
house them. This all based on the fact that there is a market and 
transportation to ship them. 



I have invested approximately $300.00 in birds so far. Tills 
is Just the monetary amount invested, not the time, care and worry 


devoted to them. We have not as yet sold any birds but have some in 
the-holding pen ready and over 50 more from newborn to fully feathered 


birds. 


Quite a rnanbet of people have followed this same line of 
thinking and have invested in them. *?his is a small business to most 
of us end quite a bit of money is involved. To find that there now is 
no way to ship them will In fact be quite a loss. We sincerely hope 
that some way for all of us to ship our birds may be worked out. We 




need to be essured of sir express for the continuation of our business. 
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OF MRS 


WORTHAM 


I cen ensure that raising birds is no hobby. I want to make 
enough money to supplement my husbands disability check which isn't 
enough for us to live on without me working. Raising parakeets makes 
it possible for me to help and take care of my home to. Without air 


express this cannot be done. 
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ATEMENT 0? ZOLA JACKSON 


1 as very concerned about this. I have a lot Invested In 
this business. In building, cages, also birds. In to old to work, 
but not old enough to get social surcuty. This Is very bad for me as 
I depend on this for my living. Air express is the only way of de¬ 
livery, birds from here. Without sir lines we will have no way of 
market for then. Thir< would be e great disaster for ever one concerned 
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I an very much interested in this. This would Just ruin 


ft&SjfSL " s$# 






I aft 


me* for 1 an a widow, and this i* the only way I have for my living. 


! ;5fH . Sip 
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I have a lot Invested in buildings and birds. I hope "his can be 


cleared up soon. Air express is the only way we have for delivery, 
as we have no other way to market. This would be a bad thing for ever 
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CAB 


r t® commercially. I have beer in this business 




I V. A. disibality check each month, bird rais- 


<*. f '’ r income for myself and aged* widowed mother, 

l* rM f o* 

n o'* .,,c • 

, •*” •/" ; • 

, ! fj , essential to our livelehood because there is 

1,1 , of shipping my birds to market. 
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A* r 

'„,bt for n considerable amount to get into this 
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f 1 ft .jr express service would be disastrous# 
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H. A. PHILPS 


STATEMENT OF 


I live at 916 North Ash St., Waurika, Okie 


1 hava been raising parrakeete for about 5 years. We depend 


an our bird income for about half our living. I have no idea how we 


can manage to meet our obligations without it 


I also have two married daughters who by raising parrakeets 
have been able to atay home aud raise their children who otherwise would 
have to leave them ard work. We are not only concerned for our selves 


but there are lots of other familys in and around Waurik* who depend 
entirely on raising psrraksets for their living. We sincerely hope air 


express will reconsider snd continue to serve us 
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STATEMENT OF MRS. OTTO ROPTNSnu 


The bird business in my living 


I have Invested a lot of 
money and dont know how I would get by as I am not able to work at 
public work. 


Without the air express trarsport dont know how I would 
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This industry has been around for several years now, end is 


To loose it would terribly hurt fsallies and 


steadily growing 


coamimlties. That Includes us. We couldn't pay our debts at all If 
It were not for our BIRDS ! They are paying for our daughter's educa 


tloh onw and planned on it for the future 


We went Into uabt to go into business In order to suppla¬ 
nt our Income, so to loose the airlines (express) would be disastrous 
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STATEMENT OF JOYCE WEATHERLY 

I i.ave s son who is from s broken hone end which now has s 
step father. 

In order to send him to school and on to college 1 Invested 
his child support money in to birds hoping to make enough money for 
this. If the sir express will not fly our birds, I not only have lost 
my birds but the boys child support money as well. 

Please make every effort to keep this freight line going 
as it we need it very badly. 

This could cause him not to get the last year of high school 
since his child support money is gone. 
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I aa very concerned about the shipment of parakeets. 

The people of this comunity have been raising parakeets and 
earning a living with them for twenty years, and the only way to market 
that i* by express. 

5 " pjjL ‘ iy ... •} ;• -- 4’ TpvHSftj'' 

The biggest percentage ot the people that raise parakeets are 

old and retired and have no other means of earning a living, besides 

v 

haying many years of hard work and pride In the business. 
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Many people have educated their children. Educating my 
children is the sole purpose of raising birds, but ve must have sir 
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STATEMENT OF MRS. TOM ALLEN 

If we are unable to sell our birds as we have in the past it 
is certainly going to hurt and hurt bad as we are at the age now that 
we cannt work for a living but we can take care of our birds to help 
take care of expenses. 

We are getting near 80 years of age and when a person reaches 
this age their is not much work for anyone. But we can get around nnd 
see after our birds which helps us meet our expenses which are high 
doctor and medicine. 

Without air express we cannot continue to sell our birds I 
do not 6ee how we can make it. 
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STATEMENT OF HOWARD FIERCE 

I run a grade A dairy and bird farm. My bird are just as 
import as the dairy. The birds and dairy have put 5 kids through 
school. If the air express go out of busnnes it will put a hardship 
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STATEMENT OF CLARENCE NIBBLE! 


I am raising parakeets to put my two kids through school 
and alao one through college. 


The birds mean the difference between college or not for 
the other two children. 


We would appreciate it if you would help keep the market 
open so we can sale, our birds. 


Please help us in our air express probablem. 




f 
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STATEMENT. OF MRS. ALTON PHELPS 

I raise birds to send my two sons to college. Without that 
income it would be very difficult for them to get a higher education. 

I hope that you can continue with air express since it 

V 

means so much to me and my family. 
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STATEMENT OF MRS. FRANK HOWARD 


My husband is 64 and I am 54 of age. Our bird make our 
living so if the air express transport stop carring the birds I don't 
know how we will live. My husban's back has been hurt and my health is 
bad, but we are able to work with our birds. 


I 
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STATEMENT OF AT IS JORDAN 

1 am Atis Jordan a parakeet br- -der livin B in Waurika, Okla. 
My family just recently invested in the bird business by building a 
new building 12* x 24' and stocking it with 200 pair of birds the 
reason was to have something for my two teenage children to have a 
means of earning money for a college education since I work for wages 
and have no hope in these days of inflation of ever being able to 
help them and also to have a mean of supporting my family in case the 
rising unemployment reaches me. Our family has a number of friends 
that are depending on the bird business for a means of support and 
also for buying their cam and repairing their homes. 

The lots of air express service mould be a large blow to our 
family as well as all bird breeders. I truly hope and pray that you 
will study this decision very carefully and realise what the bird busl 
ness means to the lives of so many people. 
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STATEMENT OF G. B. DEAN 

We have gone into the parrakeets business for the purpose 
of a livelihood as my wife and I are now in retirement age and we are 
dependent on our parrakeets business for support. Our county is in 
great need for air express for our parrakeets business. 
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STATEMENT OF BEATRICE ROSE 

I, being a widow, have been raising birds for about 35 
years. Bird raising is my only means of support. 

If the air express is discontinued I would li3ve to turn to 
welfare because I have no other way of making a living. 
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STATEMENT OF MARTIN COPELAND 

My name is Martin Copeland. I live in T'erral, Oklahoma. I 
have been raising parakeets for quite some time now. These birds lean 
everything in the world to me, I have worked to hard and to long to 
build up a business, and see it destroyed this way! If the air express 
does not haul my birds then I am ruined mentally, physically and 

I 

financially! 

If thire is any way you can keep the air express in business 
please do so. The air express means to much to too many people to have 
it go out of business. 
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STATEMENT OF COY RON 

Bird-raising has been tuy sole support for about eighteen 

years. 

If the airlines express discontinues the frciglt for birds it 
will create a tiardship for me. I would loose my home and new automobile, 
which I am now making payments on. 

Your help is needed and deeply apreclated. 
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STATEMENT OF MRS. A. T. Me MANUS 

I am Mrs. A. T. Me Manus. Our address is Route 2, Box 156, 
Wauriks, Okla. 73573. We went into the bird business in July of 68 
we bought our first birds if we couldn't get our birds shipped I 
don't know what we would do or the banker either. Because it is the 
biggeat part of our Income and we went heavily in debt to start out. 
Right no my husband is in the hospital running test now don't know the 
trouble so if some thing happened to the bird business we would be 
sunk. The use of Air Express Service effects the survival of our busi¬ 


ness. 





I 


r 
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STATEMENT OF JULIA MC MANUS 

My parrakeets really do help out. They pay for more then 
half of our living expense. My husband income is very small each 
month. 

In fact my husband will retire the first of the year and wc 
would really depend on our birds for a living for things have really 
gone sky high. 

Do hope and pray parrakeets stay in business. I went into 
debt for considerable amount to get into this business, dnd loss of 
Air Express Service would be disastrous. 
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STATEMENT OF MRS, il. F. DURHAM 

My pazrakeets means a great deal to me. They really pay 
half of our living expensei and that really means a lot. I had to quit 
my other job because of my arthritis and we can't live on what my 
husband makes. 

Everything has gone up so much if we didn't have parakeets 
I don't know how we would mare it. We have two children that are in 
school and it really takes a lot.. 

I went into debt for considezable amounts to get into this 
business, and loss of air express service would be disastrous. 
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STATEMENT OF 031 NEAL ORSO N 

If the air line falls to provld air express service to the 
bird Industry I feel this Is discrimination against small business. I 
have invested hundreds of dollars in the bird industry which I had 
hoped would help support me and my family, the loss of service from the 
air express would be a financil blow to the small business man. 
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STATOIENT OF MRS. MABEL F.CH m.C 

I have a few birds they mean a lot. to no help „y grocery 
bill and other bills. I account on them a lot for other expenses 

Please reserve air express. 
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STATEMENT OF BARBARA KIRKLAND 

My name is Barbara Kirkland. I live at Waurika, Okla., and 
am a parrakeet raiser. I was informed last night that the airlines 
have refused to ship birds anymore. This means that bird raisers will 
be out of business. 

I have two small children and I want very much to stay at 
home and raise them. We have to have a second income to make a living. 
Raising birds is the only way I can provide this and still stay at home 
with my children. My bird Income also will provide and secure a college 

Afbirn M r*r» fnr them. s * 

My husband recently had major surgery and will be off work 
for some tip.e. The money I have saved from my bird income has kept us 
going during this time. Otherwise, I don't know what we would have done. 
Being able to sell my birds means very much to me and my family as 
well as to hundreds of other bird raisers. 

I beg you to please help us keep a way to ship our birds. 

I sincerely hope that the airlines can find a way to continue to serve 
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STATEMENT OF GERTRUDE WAID 

I am a commercial parakeet producer and feel that the airlines 
have a responsibility to the public to provide air express for those 
needing such a service. 

Many, many people In this area of southern Oklahoma and northern 
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Texas depend upon parakeets for their livelihood. I would certainly 
think it unfair if our product were no longer marketable simply because 
no one would provide express service. 
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STATEMENT OF MRS. PETE GUNN 

This letter is to inform you that if the airlines are allowed 
to atop air freight on live birds (parakeets in particular) it would 
Just about ruin the economy in this area. 

In particular, it would just about ruin me as I am depending 
on this busings of breeding parakeets for market, to supplement a low 
farm income. Because of my health, I am forced to find a source of 
income that will not damage my health further. This business is ideal 

for me in this respect, also I am able to raise my children myself in¬ 
stead of a baby sitter. 

» 

If the air express is taken away from us, we will not have a 
market and will lose a large investment besides a good income. 

Many other breeders in this area need this market to supple¬ 
ment low incomes or as their total income. 


As you know, or should know, most people have to struggle 
Just to "keep their heads above water." If we are willing to work 
hard to live decently, £ou should be willing to do anything in your 
P° wer to atop this injustice to us. 





Mr r jj2* ot 
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STATEMENT OF MRS. D. L. SCIFRES 




I, Mrs. D. L. Scifrcs, have ar Investment of $1000.00 in a 
to house parakeets, and approximately $200.00 for nest, heat 


t 

r» 


ling system. My birds cost $450.00. I feel if 1 have to stop 


ild 


CO° 

% 
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parakeets, because of no way to ship them from here, that I 
to go to work in town. The money we earn from these birds 


1P further the education of my two children, one who will enter 

will 

thls fall, and the other who is still in grade school. By 


rn 




parakeets I am able to be here at home with ny family, in place 
ping outside of the home. This project is also, in the future, a 


of w ° r 

. „ which my husband will possible}- he able to retire from the 
by 

Id. 


m* 


>ll 


fi' 


and 


otstc. 


jo stop shipment of birds by air express would hurt 


our county 
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STATEMENT OF SANDRA KAFER 

What does the income from our parakeets mean to our family? 

In the past SEVENTEEN YEARS our parakeets have payed for many 

things. 

As a child, I remember going to the grocery store and getting 
groceries our ENTIRE grocery bill would come from the parakeets. 

Our parakeets supply us with clothes , medical care, medicine, 
hospital bills and above all food. Who can survive without the above?? 

I was hospitalized suddenly last November. I had to have a 
blood transfusion in order to survive. Before I could he released the 
bill HAD TO BE PAID. Who paid for the hospital bill?? THE BIRDS!I 

Who says college is for the BIRDS? BIRDS is for the college. 
College is being paid for BY THE BIRDS. Yes, even BIRDS pay for 
COLLEGE in our family. 

Without the parakeets our family will be doomed. We use the 
»lr expree. EVERY MEEK. 

The Air Expree. Embargo Bill MUST MOT BE PASSED. Everyone Mill 


be greatly injured. 

The air express must go on. PLEASE. 
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STATEMENT OF MR. AND MRS. GEOBP.K y wny 

I am raising birds because my housband is retired and we 
can't live on Social Security and we have to make a living some way. 

He is sick and can't work. He is 71 years old and I am 64. We are 
doing this to stay off Well Fair that we dorft want, If this deals 
doesnt work we are going to be in a bad shape. So don't let it happen. 
We need a living some way and raising birds sure helps. 
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STATEMENT OF DEBBIE KAFER 

Without air express — No food 
Without air express — No clothes 
Without air express — No Medical 
Without air express — No College Education 
The air express must continue to take our birds or my whole 
family, Community, State, and Country will suffer. 

My family has used the air express 12 years, every week, to 
ship parakeets. 

PLEASE, PLEASE don't let this pass. 
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ST/TEMENT OF MR. AND M'IS. RICHARD KAFER 

We started using the air express seventeen (17) years ago when 
we entered the parakeet business. We sell every week. The money we 
receive from our parakeets is used each week to buy food, clothes and 
medicine for our family. We have also paid hospital bills and are 
trying: to educuate our four children. 

After our whole family was involved in an automobile accident 
eight years ago, we have been forced to raise parakeets on a larger 
scale. Our permanent injuries are keeping us from holding public jobs. 

We have one child who had rheumatic fever. With the money 
we received from our birds, we were able to give her proper medical and 
hospital care. We have one in College. 

Without the air express, our family will suffer for food 
they need, clothes, and medical. Please dont let this embargo pass. 
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STATEMENT OF MR. AND MRS. JERRY JACKSON 

He are quiet concerned about the possability that the airlines 
are going to stop transporting live animals. 

We farm for a living and raise parrakeets for extra income. 

We use this extra income to help send our two small children to school. 

If the airlines stop this air freight then the company will 
stop buying our parrakeets. 

We sincerly hope the airlines will reconsider their decision 
to stop air freight of live animals. 


Please keep Air Express coming. 
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STATEMENT OF FANNIE VJHITECOTTON 

I have around a thousand and a great presecentage of our 
income come from birds. I have been using air disturtion service for 
live years to get my birds to the concermer. We would aprecate it if 
at all possible to keep the air express lines open. 
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STATEMENT OF GLENN EDWARDS 

I Glenn Edwards believe that Air Express Service cannot be 
discontinued at this time. I depend on the breeding of parakeets for 
my sole Income. I am not able to work at the present time it would be 
Impossible for me to servive if air express is discontinued. This 
service, provides jobs for thousands of people all over the world. This 
service Atr Express creates a little community in which to live. I 
believe that Air Express Service would affect our country as a whole. 
This is my living so lets keep air express service in affect. 



I 
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STATEMENT OF GLADYS HOIMES 

I, Gladys Holmes live on Route #1, Waurika, Oklahoma. 1 am 
60 years old. My husband is also 60 and in bad health and not able to 
hold down a job to earn enough for us to live on. 

I have gone into the bird business to help out. It cost me 
several thousand dollars to get started and I am still in debt for my 
house and birds. If I can't sell my birds, I just don't see how I can 
ever get this all paid for, as I am not able to work at anything else 
at my age. Our whole future depends on our bird business. 

My son is in college and we are helping him all we can. He 
won't be able to finish if my income from the bird business fails. 


Please keep our air express service. We need it bad 
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STATEMENT OF JOAN DUNHAM 


We have been raising parakeets for one year. The business 


has not yet paid i'or itself, but in 2 more years it will if thing 


remain as they have been. It will enable us to enjoy some luxuric 


we would otherwise not be able to afford and allow us to save for the 


future education of our sons 


With us, raising and selling parakeets is a business the 


entire family can work at and enjoy together and at the same time it 


is instilling in our sons a sense of responsibility and acomplishment 


It is very important to us, as to many families in this area 


Olio t one euioai.gi> on ujli cupieaa uc 


we have no other means of transporlatJon for our parakeets 
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STATEMENT OF JIMMY RAY FLETCHER 

I am a parrakeet grower and use this income to help support 
my family. I have two children in school and have Invested much money 
to get the parrakeet business started as to insure that my children 
will be provided money for the college education when that time comes. 

It is imperative that the airlines air express continue to 
ship psrrakeets as there will be no other way to get the birds to market. 

Besides my own investment in this business, the community 
economy depends on this business and many people depend upon it as their 
only source of income. 
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S TATEMENT OF DEAN REECE 

I am a parrakeet grower and use this income to help support 
my family of five. My wife recently quit a good job to take care of 
the parrakcets. I have invested much money to get the business started 
es a supplemental income as my current business does not support r.y 
family. Also my children will be of college age soon and 1 am de¬ 
pending on this income to help with that. 

Besides my own investment in this business the community 
economy depends on it. There are many people in the community that 
have no other source of income. 

It is imperative that the air express continue to ship 
parrakeets as there will be no other way to get the birds to market. 
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STATEMENT OF MR . AND MRS. JACK LITTON 

My husband and I went into the parakeet business Jan. 1970. 

We have invested as of today $1600.00. We have been to market two 
times. And sold $199.00 that we have got bank out of our Investment. 

Our community is very small and not mueh income to be made. -We have two 

children 16 and. 13 yrs. old. We wonted somethang to help put them in 
collage. 

This may seem like a small investment to some. people. But 
to country folks like us it is a lot of money. And we had planned to 
add to our flock of birds as we could. 

We i,uvc friends all over .Jefferson County that rats parakeets 
and some that thin is there only means of income to stop the shipment 

by air express of these bird, I thank it would hurt our county, state, 
and country. 
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STATEMENT OF CHARLES BARBER 

I Charles Barber s„d my „i fe , Ceraldinc Barber, reise parra- 
teets a. a means of supporting our family. This business has been of 
prime interest to „« ,„d the welfare of survival. This Income also 
supports our school age children and will eventually enable them to 
have a better education possibly by attending college. 

We ship parrakeets every week from Oklahoma City to New York 
and have done so for the past fifteen months. Presently, we are pre- 
paring to make another shipment. 

If the REA passes a law that animals of any nature cannot be 

*** C::?r==C2d ^ ° ne * r M to an °‘her. it would greatly affect our 
survival or existence, as well as other people who depend upon this 
bus< 2SS es their only means of Income. 

I would slueeraly appreciate any help that could be extended 
that this law would not be passed. 
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STATEMENT OF MA RCEI AWLER 

I am dependent on my business of raising parakeets for my 

livilihood and am deeply appreciate of the opportunity to work and make 
my living by this maimer. 

1 am a 59 yr. old widow, live alone and do all my own parakeet 
worx. My parakeet interest has just been a God send for me; enabling 
me to live with interest, pride, and a sense of achievement, contribut¬ 
ing to the on-going of my country, state and community by my payment of 
taxes and the stimulation of business through being a consumer of my 
purchases. It is impossible for me to obtain employment from other 

sources as I am severely handicapped by 8 major surgeries and tne lost, 
of a kidney. 

It would, indeed be a great blow to me if 1 am forced to give 
up my parakeet project by forces beyond my control by air express 
going out of business. 
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STATEMENT OF MRS. RUDY STANTON 

I, Ruby Stanton (housewife) Comanche, Okla. Rt. 2 have raised 
parakeets for 6 yrs. to supplement my husbands income as a grocery 
clerk. 

We have a thirteen year old daughter with 5 years yet to 
finish high school. 

To lose air express service on these birds that 1 sell each 
week would cause a hardship for us. 
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STATEMENT OF BOBBY C. MORRIS 

I cm raising birds as a source of extra income. I have 
Invested a great deal of money and now they say we may loose the air 
express in vhitch we are shipping our birds. If this should loose our 
shipping source, we would be loosing a great deal of money and time 


invented. 



Express Service Investigation 
CAB Docket 22388 


Exhibit AAB-278 


Page 1 of 1 

STATEMENT OK JERRY THOMPSON 

I an writing this letter in reguardt of the bird raising 
industry. I had to go into raising birds on account of back injury 
and not being able to hold down a full time job. I have, recently 
invested approx. $5000.00 in a new building, airconditioning, equipment, 
and a full stock of new birds. At this time bird raising is my soul 
source of income. If we should loose our air express on shipping our 
birds, we can't sell our birds. This would mean loosing my full in¬ 
vestment plus being out of work. 
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STATEMENT OF J. P. SPOON 

I live in Terral, Okla. I have been in bird breeding a 
short time, but I have invested a lot of noney and I am depending on 
my parakeets to play a big part in the income of my family. I am 
depending on sending my grandchildren through school with the income 
from my birds. I realize that without the air express to take them 
from station to station this would be a big hurt to a lot of people. 
I hope there can be some way to prevent this. 
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STATEMENT OF HOWARD T. FUNK 
_ WAURIKA LIONS CLUB 

We are deeply concerned about a report that possibly live 
parakeets will be banned from shipping by air express in the future. 

This decision will work an extreme hardship on one of our 
most important industries. Parakeet raising and marketing is a big 
business in our community which adds to our economy greatly. This is 
an industry which involves over 1/2 million dollars of income annually 
for this community, vliich means a lot to us. This industry has been 
locally founded without help from the government or any other agency. 

Please pur. forth every effort possible to prevent this 
present air service from being stopped. 
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STATEMENT O F MRS. JIMMIE RAE SMITH 

My husband and I are residents.of Waurika, Oklahoma, a 
community well knov-n for its many parakeet breeding business. 

Many, many familes have gone into this business to supplement 

their income, it being of the nature that even the partically disabled 
can operate successfully. 

Our family has recently made a considerable investment in the 
construction of a breeding house and parakeets and we are now ready to 
market our first young birds. 

Due to the distances involved in transporting the young 

birds to market, shipment by air express is the only practical .cans. 

If for any reason this means of shipment vas rendered unavailable to the 

.any breeders of these birds, financial loss would be inevitable, and 

.any small income-producing family ventures would necessarily cease to 
operate. 


f 
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I, Lois Hall, who resides at 111 Texas Avenue in Waurika, 
Oklahoma want to tell what air express means to me and my family. 

I am in the bird raising business and have been for several 
years and without air express I could no longer take my bird to market. 


I got in the bird raising business to help supplement my 
husbands income. It takes two now days to make a comfortable living. 
Uithout my help my three (3) boys would have a tough time staying in 
school. It would keep my boys from having things hoy.o their ages need 
and want. 


If the Air Express is taken away then all bird raisers will 
have to go out ol business. Some of the raisers depent inti rely upon 
it for a living and would suffer terribly. Women like myself, with no 
experience, will have to go out in the public and work. And who please 
tell me would hire someone like me who has never worked in the 
public before. 
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STATEMENT OF PRYOR WAID, EXECUTIVE VICE PRESIDENT 
_ FARMERS NATIONAL B.INK _ 

Our bank and other of my banking friends in this area are 
very concerned to say the least over the possibility that air express 
service may no longer be available to transport parakeets• 

This is very serious as this is an important industry in our 
area. It provides the difference in a sub standard income and a standard 
income for many people of this area. It is the sole income of many 
larger producers and is very important to the general economy of the 
area. Many uninformed people think of parakeet breeding as a hobby but 
Lull, is r»c longer true. 

My bank has many thousands of dollars loaned to the parakeet 
breeders of this area and their failure to get their product to market 
will have a serious effect on my business. I therefore urge your court 
to take the necessary action to prevent this from becoming fact. 
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STATEMENT OF H. E. SPARKS 

In regards to lost of air shipment of birds, the only trans¬ 
portation fast enough for the safe delivery of young birds, it will 
cause many bird raiser to go out of business that completely depended 
on it for lively hood for the support of their families, we for one 
family are depending on our bird sells to furlsh money for 3 boys and a 
girl to go too school, without this extra money made from these birds, 
we will not be able to put them thru school. 

Please continue air.express. 


Exhibit AAB-284 
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STATEMENT OF SUSIE WILT.TAMR 

I an a new beginner in the bird business. Sold «y first 
bunch today. 1 £a looking to the birds helping out with the living 
for ne and ny husband. We have bought a farm east of Terral this year 
and every way we can make extra money to help pay exspences we need to 
make it. This bird business was rather espencive to get into and we 
would like to see it keep going. 
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STATEMENT OF SHIRLEY MORRIS 

I've been raising birds for a little over a year. I have 
children In school and I depend on the money 1 earn raising birds 
to cloth and send them to school. It would be cxtromly difficult 
lor my family If this Income was not there. I have very little educa¬ 
tion and any other work would take me sway from my family l„„ g hour8 
and very little pay. 
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STATEMENT OF W, P. QLTVFW 

If I cant sell my birds it will be a hard ship on my family 
and my self. We are depending on what birds we sell. 


No birds no eating. 
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STATEMENT OF L. E. DILLON 

I live at 317 North G. Duncan Okla. I raise birds to 
subblement my regular income. Without this 1 am unable to sent my 
children to school and make a living wage. 
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STATEMENT OF MYRTLE 

Not young could not hold a Job. 
I've been alone 30 years. Dont take 


Exhibit AAli-289 
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D. PAYNE 

Need my birds to help me. 


our jobs away please. 
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STATEMENT OF MARY SIMMONS 

I started raising birds just this year. My husband and 
daughter are both heart patients and I find it impossible to hold a 
regular job. 

If I should have to stop raising birds now I would have 
investments debts I could not pay. 
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STATEMENT OF MR. AND MRS. RUSSELL REECE 

I Mrs. Reeva Reece and Mr. Russell Reece are engaged in the 
business of rasing parakeets since 1961. 

It has helped us in many ways to have thing that we would not 
have had otherwise. 

We are to retire in 2 to 3 years and this business would help 
a lot, in fact it is a lively hood for us. 

We wont to be able to stand on our feet, and not half to 
expect help from any one. 
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STATEMENT OF MR. AND MRS, W. 0. GUNTER 
We are writing you in regard to our birds how much they mean 

to us. 

We don't have to many but they mean about half of our living 

now. 

/ 

Noth of us are under the care of a doctor and not able to 
hold down a steady job. I can just work part time. I have pernicious 
anemia and am not old enough for Social Security so we sure would 
appreciate it if we can keep them. 
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STATEMENT OF MRS. G. C . BUTLER 

Selling my birds means alot to me, sending 
and another to high school. 


Exhibit AAB-292 
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one boy to colloge 


It also pays alot of necessary expenses. 
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STATEMENT OF MRS. WALTER GOVER 

I'm very concerned about this problem of transportation of 
birds. Many of us use this as a means of supplementing our Income. • 
I'm deeply concerned for the older people who are receiving small 
checks and yet are willing to work to make them feel and are inde¬ 
pendent. This is presenting quite a problem for all. 


Who ever is causing this shame on you. 
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STATEMENT OF VERNON CHRESTEN 

I Vernon Chresten cannot possible see how air express service 
can be discontinued at this time. I have been breeding parakeets for 
the past 4 years as a partial income to provide an education for my 
eon and daughter. Parakeet breeding is a big business in this county. 
There are some 240 breeders that rely on this as a sole income for 
their lively hood and it would mean these people would have to have 
help from the Federal Government and God knows we have enough people 
on welfare already so why do we have to discontinue a service of air 
freight and cause a hardship on the elderly. If it had not been for 
air express service my family would have to be without many things 
that the breeding of parakeets has provided for them. So ple 0se 
lets keep our air express service. 
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STATEMENT OF MRS. G. S. CHAMBERS 

I. Mrs. G. S. Chambers of Ryan Okla. have Deen raising parra- 
keets for 17 years. 

First.to keep the lar.t of my children in college, now we 
are a retired couple from a cotton farm. I am 73 years old my husband 
is 85 and our social security is not enough to meet the rising prices 
that have come in the last 5 years, so Ive continued to raise parrakeets 

Tliis community is in need of the air transport of the birds, 
our town is a town of elderly people and the income from this project 

is needed for the livelyhood of the poeple in this town and the suround- 
ing neighborhoods. 
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STATEMENT OF MRS. LEE BRF.UT.R 

We have to get thece birds to market some way. We have quite 
a bit of money tied up in them. We are Just on pcnchin. We have a 
due to help with this hight cost of living everthing is so high we have 
quit a bit of docter and medeson bills and our birds help to pay it 
with our little retirement check Just doesn't go around. 
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STATEMENT OF ETHEL ANTHON Y 

Due to the high cost of living an average selary for one 
person Is Insufficient to meet expenses for a family. 

important to us that we retain a market for our birds 
in this area In order that we might supplement our regular income. 
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STATEMENT OF MRS. HAYDEN TETER 
I am a resident of this small town that raises an ships many 

birds. 

1 m past middle age an am striving to make a living as there 
isn't Jobs for people my age and older. 

I have my life's savings in my birds an depend on them for 

my living. 

Without them I could not keep my insurance paid an the many 
expenses we have in this time of high cost of living. 

Please consider these things for without the birds it would 
cause many hardships on people my age, as well as others. 
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STAHEHENT OF MRS. ROBERT MORRIS 

I have been raising parakeet, almost 2 year.. It Is neeeesary 
for me to work and before I started raising bird, the jobs I had were 
hard work low pay type job. a. I have very little education. Raising 
bird I cen make more money and still be at home with m, family fullng 
«y duty as wife and mother. I can npt .trees enough what r.l.ing bird 

mean, to not only me but my family .„d to It. nice to be able to work at 
something that I really enjoy. 
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STATEMENT OF MRS. RAY MC CULLOCH 

My birds mean a lot to me, I am a widow living on a little 
welfare and SS check ($104.90) and you just hafe to spread that thin 
to pay all the bill. I have been in the bird business for over 20 yr. 
don't have to many but that little check mean a lot to me sure would 
hat to see any thing happen to stop it. 
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STATEMENT OF J. WHITE 

I have been In the bird business several years we depend a 
lot on what we receive out of our birds 

Been shipping by air express for a long time. I think this is 
a bad deal for us bird raisers. 
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STATEMENT OF MRS. BILL DURHAM 

I have been in the bird business since last August and if 
it wasn t for the American Allied, we would have no way to get rid of 
our birds. 

We spent all our savings to build our bird house and buy 
birds. My husband is disable to work and 1m disable to hold down a 
public job. 

So our birds is our only income if it wasn't for them we 
would be o« wtllfair if wam't for American Air Express. 




Express Service Investigation 
CAB Docket 22388 


Exhibit AAB-304 
Page 1 of 1 


STATEMENT OF RUTH MORRTfi 
I have been raising birds for two years. 

1 started raising birds to help my husband with a living, 

“ PrIC “ * r " “ hl « h thMe “ take. „„ r . than on. of the family 

working to get by. 


for us. 


Loss of air express service would 


make it very difficult 
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STATEMENT OF MRS. L. B. WHITECOTTON 


j * n< * 1 are k°th over 65 years of age. 


ago we decided to take our savings and invest in 

Tv/° a 

■lust began to make a profit, from two years of hard 

«« l ’" v 

x V- cCtP ’ ha vC t k* s l ncome to live. We have no means of in- 

* . ye i flL,a 

t a° security. We hope that someone will take deep 

. „.i »° c 

i .r 

^ ot**’' j t K*r flt * on an£ * * know justis will be done. 






,nd c ° 


wit h ° l 


V.irdM* 


t j lC air express we will be unable to continue 
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STATEMENT OF MRS. RICHARD STOUT 

My name Is Mrs. Richard 9tout, a parakeet breeder In Waurlka, 
Okla. We Intend to depend on the Income from them to buy groceries and 
jL u A.lZ intent to help educate our two kids with them. We would also 
like to do some repair work on our house with some of the money. We 
have many friends raising parakeets for different reasons and they too 
fully depend on the income from them. I hope and pray that you will 
give your decision much thought and pray before doing away with this 


air service. 




# 


In*' 

1,4 » ► 
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STATEMENT OF J. W. PRINCE 

You may be inatered to know what they raising of parrakeets 
mean to me. 

Ten years ago ray doctor said Prince you must retire. Today 
at 73 I still am not able to do any labor. At that time we had a 
meger Social Security check in the amount of $101.00 per month. 

• 

Without this income we have from the sale of birds we could 
have one of two things. 1. Lived in the deepest of poverty or 
gotten on state welfare and having a case worker briathing down my 
coller very time I moved. 

This has not only helped me to enjoy a higher standard of 
living, but there are mote then a hundred other Senior Citizens that 
depend upon birds for a better wsy of life in this arerry. 
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STATEMENT OF JAMES WHITECOTTON 

My husband and I moved to Hastings from Denver, Colo. The 
reason for the move was because dope was in all the schools, grade 
schools included. Children 9 and 10 years old were being sent to 
mental hospitals because of the dope. We did not want to raise our 
children in that environment. We knew it would be much harder to make 
a living here and that birds would be an only way to exist. We have 
only been raising birds for 4 months so will therefore lose all that we 
have if we can't ship then) to market. $3,000 may not be much money to 
you but to us it is 10 years of savings plus no way of making a living 
if we can't ship our birds to market. 1 would lixe to see my children 
grow into good citizens, go to college and etc. Without the bear 
necessities of life we cannot sent them to college or any of these 
things. If our birds can't be shiped to market we will have to move 
back to a large city and I will go to work full time — and wonder 
what my kids are doing from 7:00 a.m. to 6:00 p.m. The unemployment 
rate la at an all time high and will go even higher if our birds can't 
be shiped. It looks like we all might as well give up and live on wel¬ 
fare. Heaven help us all if that happens. 
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ST ATEMENT OF RUTH WILSON 

We have been In bird business for the past three years, and our birds 
have been sold at Waurika, Oklahoma and are transported from there by air. 
Without air service we would have no market for our birds. We sell our birds 
every week. 

I 

Neither of us are able to seok steady employment. Our birds are 
our only support. 

We bought a new car in older to have trar.cpertafior«. fo get out birds 

to market. 

Our bird profit is used for food, doctor bills, medicine, car pay¬ 
ment, insurance, and utility bills. 
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STATEMENT OF DICK BARNES 

This is what we are depending on to help out when we retire which 
we are coming to the age of retirement very soon. 

We need this bird business to live and pay bills. 

We have lots of time and expense tied up in this business which would 

be lost. 

Please do reconsider. 
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STATEMENT OF HOWARD PIERIE. JR. 


I» Howard Pierie, Jr., raise parakeets for profit and have 
and two children and my parakeets help feed and cloth them. 

I stand to lose so much if the bird market is stopped. 
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STATEMENT OF MAX T. KAFER 

I, Max. T. Kafer, Route One, Ryan, Oklahoma, have lived in Oklahoma 
and raised birds for the past ten years. 

I am a Korean War vetran, am married end have four children. I am 
a carpenter by trade. I usually drive fifty io sixty miles to work and at 
times it is seasonal. The raising of birds has supplemented our income and 
many times has been our sold income for months at a time, buying groceries, 
paying bills and making our way of life. We never have had to ask for 
assistance fr*'*. any one. 

However, should the present way of shipping birds close and our 
selling stop, ve certainly would have a financial hardship. 
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STATEMENT OF W. E. BUSH 

I, W. E. Bush do solemnly swear this statement Is true. 

1 have been raising Parakeets for 15 years. 1 do this to supple¬ 
ment my Income. Without the help from my birds It would deprive me of 
the things I feel is necessary to my household. It helps me to be inde¬ 
pendent not having to ask for any aid or help from anyone. 

If my buyer becomes unable to ship by R. E. A. Express then I 
would be unable to continue my business of raising parakeets, and don't 
know what I could replace my business with. 

R. E. A. Express has always been the best way to ship any kind 
of pets, I therefore, ask you to please do what you can to sec that this 
service is continued for if it is abolished it will not only put us out 
of business it will threw hundreds out of work which will hurt our economy. 

Thanking you in advance for a job I know you will do. 
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STATEMENT OF MRS. N. L. STEVENS 


1 sure hope you all can do some thing about this REA express 
as that the only way I have to make me some money to pay my Dr. and 
Medicen Bills. My age I couldnt get no job and my health is Bad. Have 
to ware a back support to do my work and my check Is so small I couldnt 
get no wheres on it and I dont want to ask for any help from any one 
else as long as I can go. Thanks 
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STATEMENT OF MRS. L. C. CANADY 

* 

I, Mrs. L. C. Canady do solemnly swear this statement is ture. 
I am a widow and I need the income from Birds to suport my self. 

I have been raising Parakeets for 25 years. I do this to 
supplement my income. With the help from my birds it would deprive me 
of the things I feel is necessary to my household. It helps me to be 

independent not having to ask for any aid or help from anyone. 

If my buyer becomes unable to ship by R. E. A. Express then I 
would be unable to continue my business of raising parakeets, and don’t 
know what I could replace my business with. 

R. E. A. Express has always been the best way to ship any 

kind of pets, 1 therefore, ask you to please do what you can to see 

that this service _s continued for if it is abolished it will not only 

put us out of business it will throw hundred, out of work which will 
hurt our economy. 


Thanking you in advance for a Job I know you will do. 
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STATEMENT OF GLENN WILLIAMS 

I have recently moved my family from Dallas, Texas back to my 

hone town. 

My sole Income Is from the Parakeets. 

1 borrowed the money to go into this business. Which is a 
large amount for a working man trying to raise a family. 

I am also having to help my Mother and Daddy. As he had an 

operation on his leg and is not able to work and his Social Security is 
not enough for them to live on. 

I know I am a small person in this United States, but Please! 

Help! 

My folks and I will be ever so grateful for your help. 

Please keep Air Express open foi our Birds. 
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STATEMENT OF 0. L. BARNES 

The loose of sir express will put me o» st.rveetion without 
eowe kind of wolfsre as everything I have depends on the bird 
market. 
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STATEMENT OF V?. B. LEOUELLK 

Shipping birds by air express Is essential to me because I 
have a heart condition and cannot vjork for the public so my wife 
raises birds to help support us. 
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STATEMENT OF MRS. SALL SMITH 
Ve need the air express badly. 

I have been breeding and shipping parakeets for some 20 years. 

The business has been a big help for medical expenses and 
surgerys, my husband and 1 are constantly under doctors treatment 
with so much surgery and medical expense it has been a great help. 
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STATEMENT OF MRS. K. C. MCCOULLOUGK 
• Mr8, c * McCoullough do solemnly swear this statement is 

true. 

1 have been raising Parakeets for 7 years. I do this to 
supplement my income. Without the help from my birds it would deprive 
me of the things I feel is necessary to my household. It helps me to 
be independent not having to ask for any aid or help from anyone. 

If my buyer becomes unable to ship by R. E. A. Express then I 
would be unable to continue my business of raising parakeets, and don't 
know what I could replace my business with. 

R. E. A. Express has »1w»vr hr><.n 

J - - * • - *••*•«*' -*7 u>< j KlliO 

of pets, I therefore, ask you to please do what you can to see that this 
service is continued for if it is abolished it will not only put us out 

of business it will throw hundreds out of work which will hurt our 
economy. 

Thanking you in advance for a job I know you will do. 
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STATEMENT OF MR. & MRS. L. T. RITCHEY 

Recently I have made a sizeable Investment in a building and 
all the thingr necessary to raise birds. I have just finished buying 
my breeding stock, and have had no return on my investment. Since this 
Investment stands for my lifetime savings, I am extremely hopeful that 
something can be done to prevent the collapse of the bird market. 


I depend on Air Express for distribution of my birds. 
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STATEMENT OP MR. & MRS. FRANK MAENZA 

Recently I have uede . sizeable Investment In a building and 
all th. thing. n.c...ary to r.ia. bird.. I have Just fl„l. h .d buying 
my breeding stock, .„ d have had no return on my Investment. Since thla 
has been a very large lavement for ee. I am extremely hopeful that 
something can be done to prevent the collapse of the bird market. 

I depend on air express for dl.trlbutlon of my birds. 
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STATEMENT OF CHARLENE RICE 


If the Airlines discontinues the freight for birds if will 
create a hardship for me and my three children. Ages seven, eight, and 
eleven. 


The profit from these birds is used to educate and clothe my 
children. Also to make payments on our home and automobile. 

Thank you. 

Without Air Express it would make the shipment of the birds 


difficult. 
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STATEMENT OF MRS. L. D. HAWKINS 

I am raising birds as a supplement to a retired teacher’s 
meager pay. My husband had to take an early retirement on account of 
his healt. To discontinue the air express would be hihgly detremental 
to the bird business. 
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STATEMENT OF MRS. NADINE THOMTON 

I have in excess of $12,000.00 Invested in birds, buildings, 
and equipment. 

My health is failing. 1 have been hospitalized twice this 
year for surgery. 

My wife is also in poor health. Since Bird raising is our 
only source of income. Loss of Air Express Service would place my family 
in extreme difficulty. 
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STATEMENT OF MR. & MRS. F. D. MOORE 

In regards to the shipping of our Birds by Air Express. We 
want to continue shipping our Birds by Air Express. We live here in 
C-lsco Texas and Mrs. Dutton comes down from Abilene and buyes our Birds 
and shipps them from Abilene Tex. to New York by Air Express and if 
discontinued we will haft to go out of the Bird buisness for it is 
part of our liveing. 

We have put a lot of money in getting started in the bird 
buisness and building up our flock of birds. 

With good faith in the Air Express to ship our birds by it 
would be tragic if we dldnt have this Air Express. We hope it will 


continue. 
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STATEMENT OF MR. JOHN WIKON 

I am writing In regards to our trouble with the air express for 
our parakeets. 

Will say our Economic Status depends on our getting our birds 
to market. Ae that is '.ur principle Income. 

Our achievement In raising them Is having a market for thorn In 
the North as we do not have a market in the South or rather In Texas. 

We must have this market. 

We go to market in Abilene Texas, which is 65 miles away of 
which we go twice a month. 

It has been most favorable to send them by Air Express. In 
fact the only way we have in getting them to market. We have been in¬ 
formed this is going to be abandom. 

Please help us. 


Thanking you. 
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STATEMENT OF MR. & MRS. EARL GRUBLES 

I have been informed of an air express embargo and if so it 
would hurt us and lots of other folk. We depend on birds for school 
and have a boy planing on going to cologe. Do hope there is some way 
this could be stoped. 
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SURVEY OF NEW YORK CITY AIR FREIGHT FORWARDERS 

name Is Gregory P. Keenan, I am employed as a clerk by the 
law firm Arsham & Keenan, and my office address is 233 Broadway, 
New York, New York 10007. In June 1971, Hr. William Q. Keenan, an 
attorney with Arsham & Keenan, reviewed the names of firms listed 
in the 1971 Manhattan Yellow Pages, i.e., the classified directory 
published by the New York Telephone Company for Manhattan, under 
the heading, "Air Cargo Service," eliminated those firm names 
which identified airline direct air carriers, checked the remain¬ 
ing names, which, assumedly, included air freight forwarders, and 
instructed me to place telephone calls to those checked names. 

The general tenor of the instructions given me was to ascer¬ 
tain whether the firm I was calling held itself out to provide 
domestic air freight forv.arding service and, if so, whether, and 
in what circumstances, the firm was willing to transport live 
animals. 

Exhibit AAB-601 is a list of the companies I called, pursuant 
to those instructions, whose representative either advised over 
the telephone that the company did not supply domestic air freight 
forwarding service, or was unavailable. By "unavailable," I mean 
that the,telephone did not answer, or that my request to speak to 
someone about a shipment of live animals was never complied with. 
Exhibit AAB-601 lists these companies in the following categories: 
(1) Companies Not Available Over the Telephone, (2) Charter Air¬ 
lines, (3) Household Goods - Moving Companies, (4) International 
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(5) Brokers. 

rt'** 

|.;>cbi bit AAB “ 6 ° 2 is a llst of the companies which I called 
,cr:d ln thc buslness °I domestic air freight 
fillnS" Exhlblt AAB ~ 602 lists, in addition to the name and 

i<^° 

ntx c number of eacn company, the date and hour of my phone 

jrj’ 1 ' 

-.rf/itio 0 with its representative, and a generalized comment 

c^ v ‘ 

rIl fiig the res P onse 1 received to a request for a pickup in 

cr r , „ of several shl P raent8 of live animals to be transported 

rfo u3 P cint ‘' west'of the Allegheny Mountains. Exhibit AAB- 
«//* ' 


) # 

fleets contact with 66 companies. 

y/ '' 


() f the 66 carriers contacted, one was not an air freight 
-dor, flnd one 8U Pr ,]led no service to or from New York City 
Ijng to the comments listed on Exhibit AAB-602 (which com- 
M u,notarize the gist of the conversations transcribed in Ex- 
, aAR- 603) * ° f thc remalnln 8 64 carriers, 50 of them refused 

jiJb* 

iinimcls under any circumstances and, of these^O, 14 actu- 

l,o 

rl . c ommended that the shipment be turned over to REA Express. 

ii IJ ^ 

0 f the remaining 14 carriers, two refused to pick the animal 
uP C« U P but ex P ressed willingness to transport them if they 

Jill' 1 * • • f 

delivered to the carrier’s receiving counter at the airport- 

v/*' * ** 

)|tp r-«« ed willingness to pick the animal shipments up but 
that the shipper would have lo go to the airport to tender 
IP the oiri-ne; one offered a pickup but warned that no do- 

|l ## f|i 

porvlcc would be available at the destination end of the 

II** 

itia0ll t. «*• discouraged use of its service on the ground that 
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V- 

its price was too high, and recommended the caller to tender the 
shipment to REA; six refused to say whether they would handle 
animals; and only three expressed willingness to handle the animal 
shipments without re s triction . Furthermore, each of these three 
declined either partially or completely to quote a price for the 
movement of the animal, shipments proposed to them. 

In short, of the 66 carriers contacted, one was a trucking 
company, one supplied no service in New York, and only three were 
willing to carry live animals. 

Exhibit AAB-003 is a verbatim transcript of my telephone con- 
versat inn? with representatives ot the CC <ompanier lisfed in Exhibit 
AAB-602. 
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COMPANIES SURVEYED WHO WERE NOT 
DOMESTIC AIR FREIGHT FORWARDERS 


(1) No Representative Available 

Breen Air Freight Ltd. 
Building 80, JFK Inter¬ 
national Airport 
Idlewild, New York 
(212) 656-53S2 

Direct Air Freight 
153-14 Fockaway Blvd. 
Jamaica, New York 
(212) 656-7563 

Eagle Air Dispatch, Inc. 

825 Anna 

Elizabeth, New Jersey 
(202) 355-7300 

Entico Air Freight Service 
Division of Empire Carriers 
555 West 34 Street 
(212) 279-0747 

Golden Cabc Air Freight 
153 East 87 Street 
New York, New York 
(212) 348-6460 

Interjet Cargo Systems, Inc. 
175-57 148 Road 

Rosedale, New York 
(212) 656-7767 

Medallion Air Freight Corp. 
1592 Hart 

Rahway, New Jersey. 

(212) 285-9748 

Presto Strong Agency, Inc. 

52 Broadway 

New York, New York 

(212) DI 4-0535 

Rams Air Freight 
124-19 Old South Road 
South Ozone Park, New York 
. (212) 835-4037 


Republic Air Modal, 
Inc. 

351 Tenth Avenue 
New York, New York 
(212) 868-3870 


(2) Charter Companies 

Corporate Air Trans¬ 
port, Inc. 
LaGuardia Airport 
Queens, New York 


(212) 47C-C55C 


(3) Household Goods - 
Moving Companies 


Santini Brothers, Inc. 
449 West 49 Street 
New York, New York 
(212) 265-4600 


(4) International Air 
Freight Forwarders 

Alabama Forwarding 
Company, Inc. 

30 Vesey Street 
New York, New York 
(212) 349-7770 

Am-Can Freight 
Forwarders, Inc. 

30 Church Street 
New York, New York 
(212) 964-9240 

Bartel Shipping Co., 
Inc. 

120 Liberty Street 
Now York, New York 
(212) 964-4371 
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(A) International Air 

Freight Forwarders / Cont'd . 

Berklav Air Services Corp. 
JFK International Airport 
Jamaica, New York 
(212) 656-6066 

Cosmar Air Freight Service 
Building 150 

Newark Airport, New Jersey 
(212) 285-91A2 

Cosmos Shipping Co., Inc. 

17 Battery Place 
Hew York, Nem York 
(212) 943-6182 

Crescent Transportation Co. 
11 Broadway 
New York, New York 
(212) 269-6116 

Dorf Air Services, Inc. 

10 West 29 Street 
New York, New York 
(212) 683-3338 

Excel Shipping Corp. 

30 Church Street 
New York, New York 
(2.12) 964-8600 

Fatton P of Lyon 
161-15 Rockawuy Blvd. 
Jamaica, Now York 
(212) 341-2100 

Furman Air Freight Corp. 
175-52 148 Road 

Rosedale, New York 
(212) 656-6482 

Furman IRA Company 

11 Broadwey 

New York, Now York 
(212) 269-6342 

Cerhurd 6 lley Co., Inc. 

80 Broadway 

New York, New York 

(212) 344-4040 


Globe Shipping Co. , 
Inc. 

11 Broadway 

New York, New York 

(212) Wll 3-9880 

Hanlon, C.J. Co., Inc. 
90 West Broadway 
New York, New York 
(212) 349-5682 

Hartnett, C.A. Co. 

11 Broadway 

New York, New York 

(212) 944-6843 

Hauser, D. Inc. 

16 Beaver Street 
New York, Hew York 
(212) 269-4373 

Hemisphere Air Freight 
Inc. 

140 Cedar Street 
New York, New York 
(212) 322-8585 

Kuchne & Nagel Air 
Freight Inc. 

179-14 149 Road 

Jamaica, New York 
(212) 723-9300 

Laperriere of Oyonnax 
161-15 Rockaway Blvd. 
Jamaica, New York 
(212) 656-8028 

Lehat-Schwartz Ship¬ 
ping Corp. 

42 Broadway 

New York, New York 

(212) 944-4880 

Master Shipping Agency 
Inc. 

55 Liberty Street 
New York, New York 
(212) 233-7280 
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(4) International Air 



Meadows Wye 4 Co., lr»c. 

9 Malden Lane 
New York, New York 
(212) 349-4950 

Natural Nydegger Transport 
Corp. 

30 Church Street 
New York, New York 
(212) 432-1640 

l'andair Freight 
666 Fifth Avenue 
New York, New York 
(212) 978-6800 

Penson & Company 
175-11 148 Avenue 

Laurelton, New York 
(212) 723-5000 

Robinson, H. W. Air 
Freight Corp. 

JFK International Airport 
Idlewlld, New York 
(212) 656-5685 

Safe Sea Air Forwarders 
Enterprises 
147-38 128 Street 

Jamaica, New York 
(212) 656-8420 

Safeway Shipping Co., Inc. 
120 Liberty Street 
New York, New York 
(212) BE 3-0710 

Silvey Shipping Co., Inc. 

26 Beaver Street • 

New York, New York 

(212) 943-6151 (Changed to): 

(212) 432-1050 

Smith, J. D. Inter-Occan, 
Inc. 

50 Broadway 

New York, New York 
(212) 432-0500 


EXHIBIT AAB-601 
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Speed Freight, Inc. 
153-07 Rockaway Blvd. 
Jamaica, New York 
(212) 525-8300 

Thor Air Freight 
Corp. 

142-50 Rockaway Blvd. 
Ozone Park, New York 
(212) 322-7550 

Triangle Forwarding 
Corp. 

51 Broadway 

New York, New York 

(212) 269-5062 

Trio Shipping Co. 

11 Broadway 

New york, New rone 

(212) DI 4-3143 

Uni ted Forwarders 
Service, Inc. 

51 Beaver Street 
New York, New York 
(212) 269-1260 

WedemannS Godknecht, 
Inc. 

9 Broadway 

New York, New York 

(212) B0 9-2141 

Wilson Air Freight 
Inc. 

147-45 182 

Jamaica, New York 
(212) 528-5600 


(5) Brokers 

Bernard, J. E. & Co., Inc. 
30 Church Street 
New York, New York 
(212) 432-1880 
Airport No: (212) 656-6218 
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(5) Brokers / Cont'd. 

Continental Air Cargo, Inc. 
JFK International Airport 
Jamaica, New York 
(212) 656-6538 

Ebert, H. W., Company 
42 Broadway 
New York, New York 
(212)-269-5694 
(212) 964-4071 

Myers, F. W. & Co., Inc. 

30 Church Street 
New York, New York 
(212) 267-7077 


• 
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CARRIERS TELEPHONED WHO HOLD OUT A 

DOMESTIC TRANSPORTATION SERVICE 




CARRIER 

COMMENT 



ij 

ABC Air Freight 

43-21 54 Drive 

Maspeth, New York 
(212) 937-5860 

July 22, 1971 — 2:28 PM 

'Urey would not handle the 
animals and recommended TWA and 

REA. 



i 

Air Borne Freight Corp. 

167-16 147 Avenue 

Jamaica, New York 
(212) 995-7900 

July 22, 1971 — 2:32 PM 

They would not handle the 
animals and recommended TWA and 

REA. 




Air-Land Freight Inc. 

165-15 Rockaway Blvd. 

Jamaica, New York 
(212) 276-3700 

June 16, 1971 — 11:00 AM 

They will not pick them up but 
will fly them at the total cost 
of $80.94 




Allegro Air Freight, Inc. 

66 West 38 Street 

New York, New York 
(212) 831-1998 

June 16, 1971 — 11:25 AM 

They would pick them up and de¬ 
liver them if in adequate cages, 
but would not give a price. 




Allstates Air Cargo, Inc. 

35 Fenwick 

Newark, New Jersey 
(212) 267-6670 

June 16, 1971 — 11:30 AM 

They do not handle animals and 
said that REA was the "only 
people that touch them." 



i 

• 

Alltransport, Inc. 

17 Battery Place 

New York, New York 
(212) 943-0230 

June 16, 1971 — 11:30 AM 

They do not handle animals and 
recommended American Airlines 
and Eastern Airlines. 


| 
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CARRIER 

Amerford Air Cargo, Inc. 
Amerford International Corp. 
221-20 147 Avenue 

Springfield Gardens, New York 
(212) 528-0800 
June 16, 1971 — 11:37 AM 


American Lamprecht Trans¬ 
port, Inc. 

160-23 Rocka.. iy Blvd. 
Jamaica, New York 
(212) 723-8700 
June 16, 1971 — 11:42 AM 


Apex Air Freight, Inc. 

242 West 30 Street 
VnrV. New York 
(212) 279-1050 
June 16, 1971 — 11:44 AM 


Associated Air Freight, Inc. 

167-16 146 Avenue 

Jamaica, New York 

(212) 723-8000 

June 16, 1971 — 11:55 AM 


Bellair Expediting Service, 
Inc. 

87-i7 Myrtle Avenue 
Glendale, New York 
(212) 441-7500 
June 16, 1971 — 12:05 PM 


Bernacki, Peter A., Inc. 
Division of General Air 
Freight Corporation 
26 Broadway 
New York, New York 
(212) 269-6800 
July 12, 1971 — 12:20 PM 


EXHIBIT AAB-602 
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COMMENT 


They do not handle animals; 
said to call TWA. 


They would not ship the ani¬ 
mals and recommended Ame,. Lean 
Airlines. 


Thev would not ship the ani¬ 
mals and recommended Emery 
Air Freight. 


They would not ship the ani¬ 
mals and recommended REA. 


They would handle them at a 
rate "which is really ridicu¬ 
lous." They recommended REA. 


They would not handle the ani¬ 
mals and could not recommend 
anyone else. 


- 2 - 
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Cell Air Transport, Inc. 
Bouts 211 

Montgomery, New York 

(914) 457-3181 

July 12, 1971 — 12:34 PH 


C P Air Freight, Ine. 
139-11 95 Avenue 

Jaaaics, New York 
(212) 526-3030 
June 16, 1971 — 1:48 PM 


COMMENT 


They would take the animals 
to the air terminal, but all 
airline arrangements would 
have to be done by shipper. 


They would not handle the ani¬ 
mals and recommended TWA. 


Emory Air Freight Pickup 
Service 

JFK International Airport 
Jamaica, Now York 
(212) Wo-6400 
July 12, 1971 -- 2:59 PM 


Clough Expediting Company 
140-43 Oak Avenue 
Flushing, New York 
(212) FL 8-1176 
June 16, 1971 — 2:00 PM 


They would not handle the ani¬ 
mals , and did not know of any 
air freight forwarder who would. 


Copeland Shipping, Inc. 

146-95 Farmers Blvd. 

Jamaica, New York 
(212) FI 1-2200; 

656-6300/Domcstlc Dent. 
July 22, 1971 -- 2:48 PM 


They would not handle the ani¬ 
mals and recommended calling 
an airline. 


Crown Air Freight Corp. 
153-27 Rockaway Blvd. 
Jamaica, few York 
(212) 723-6100 
June 16, 1971 — 2:14 PM 


Did not receive answer on first 
call; they did not call back as 
they said they would. 


Da* Air Freight - Domestic 
Air Express, Inc. 

147-17 176 

Jamaica, New York 

(212) 276-3100 

Juoa 16, 1971 -- 2:32 PM 


They would not handle the ani¬ 
mals, and recommended calling 
the airlines. 


Ihoy would not handle the ani¬ 
mals and recommended American 
Airlines. 
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CARRIER 

Expresa Air Freight, Inc. 
1 Run 1 ok 

Newark, New Jersey 

(212) 233-0180 

June 16, 1971 — 2:54 PM 


Flying Mailmen Service, Inc. 

147 Spring Street 

New York, New York 

(212) 966-2200 

June 16, 1971 — 2:58 PM 

Gem Forwarding Corporation 

395 Broadway 

New York, New York 

(212) WA 5-0619 

June 16, 1971 — 3:23 PM 


General Air Freight, Inc. 

Building 150/Newark Airport 

Newark, New Jersey 

(212) 947-7170 

June 16, 1971 ~ 3:27 PM 

Gerig Hoban & Company, Inc. 

30 Church Street 

New York, New York 

(212) 432-1530 

July 12, 1971 - 3:17 PM 

Gilbert International Corp. 

1 Gilbert Drive 
Secaucus, New Jersey 
(201) 866-0500 
June 16, 1971 — 3:32 PM 


exhibit aab-60; 
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COMMENT 


They would not handle the an l- 
■als and recommended REA. 


Haras & Company, Inc. 

921 Bergen Avenue 
Jersey City, New Jersey 
(212) Wli 4-4642 
June 16, 1971 — 3:52 PM 


They would not handle the ani- 
■als and recommended REA. 


They said because it was domes¬ 
tic, they would like to refer 
caller to Emery Air Freight. 


Ihey would not handle the ani¬ 
mals and recommended REA. 


No definite answer was re¬ 
ceived, as caller was not 
able to talk to a representative. 


Ihey would not handle tha ani¬ 
mals and recommended REA. 


They only handle corporations, 
and recommended REA for animals. 




MN 
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CARRIER 

Heidi‘a, Inc. 

107 Washington 

New York, Hew York 

(212) 344-1850 

June It, 1971 — 3:59 PM 


EXHIBIT AAB-602 
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COMMENT 


They could not say whether 
they would handle animals or 
not; asked to be called back. 
No return call was made. 


Henjes Air Cargo, Inc. 

172-80 Balsley Blvd. 

Jamaica, New York 

(212) 276-1010 

June 16, 1971 — 4:04 PM 

Hop Air Freight Forwarder, 
Inc. 

236 West 26 Street 

New York, New York 

(212) WA 9-5936 

June 16, 1971 — 4:11 PM 

TraneriaJ Air Freight Service, 
Iuc. 

151 Oliver Street 
Newark, New Jersey 
(212) 964-2201 
June 16, 1971 — 4:16 PM 

Interboro Freightways, Inc. 
108-22 Astoria Blvd. 

Corena, New York 

(212) 674-0100 

June 16, 1971 — 4:31 PM 

Inter Continental-Wiek, Inc. 
148-19 New York Blvd. 

Jamaica, New York 
(212) 656-8626 

656-400d/Domestlc Dept. 
July 12, 1971 


They said they do not handle 
personal shipments. 


They would not handle the ani¬ 
mals and recoumended Emery Air 
Freight or American Airlines. 


They would not handle the ani¬ 
mals and reconmended REA or 
calling the airlines direct. 


They would not handle the ani¬ 
mals and recoiranended REA or 
United Airlines. 


They would not handle the ani¬ 
mals and recommended REA. 




Interstate Jet, Inc. 

500 Industrial Avenue «*- 
Teterboro Airport, New Jersey 
(212) 279-2596 
July 12, 1971 — 3:42 PM 


They would fly the animals but 
did not have the equipment to 
pick them up. 
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Jet Air Freight, Inc. 
146-92 New York Blvd. 
Jamaica, New York 
(212) 656-6300 
June 16, 1971 — 4:31 PM 


Joyce Expediting Service 
140-43 Oak Avenue 
Flushing, New York 
(212) FL 8-1176 
June 16, 1971 — 4:34 PM 


EXHIBIT AAB-602 
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OOMMENT . 


They would not handle the ini- 
mala and recommended American 
Airlines. 


They would not handle the ani¬ 
mals; had no recommendation. 


L C Air Cargo, Inc. 

124-19 Old South Road 
Jamaica, New York 
(212) 835-6600 
July 12, 1971 — 3:48 PM 


Mark IV Air Freight, Inc. 
44-17 55 Avenue 
Maspeth, New York 
(212) 937-0810 
July 8, 1971 — 1:08 PM 


Merchants Air Express 
124-19 Old South Rond 
Jamaica, New York 
(212) 835-6600 
July 8, 1971 — 1:18 PM 


Mercury Air Freight, Inc. 
243 East 38 Street 
New York, New York 
(212) 656-5400 , 

July 8, 1971 — 1:21 PM 


Murry Air Freight, Inc. 
152-02 136 Avenue 

Jamaica, New York 
(212) 656-6633 
July 8, 1971 — 1:23 PM 


They would not handle the ani¬ 
mals and recommended TWA. 


Biey would not handle the ani¬ 
mals and rccomnended calling 
the airlines directly. 


They would not handle the ani¬ 
mals and recommended the Alex 
Nicholas Agency. 


They would not handle the ani¬ 
mals; could not reconmend. 


They would not handle the ani¬ 
mals and recommended calling 
Treffilch Inc. at (201) 534-4060. 
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Novo Airfreight 

Information & Pickup 

182-11 150 Road 

Springfield Gardens, New York 

(212) 525-S600 

July 8, 1971 — 1:38 PM 


Ollendorff, H. G., Inc. 

10-15 44 Avenue 

Long Island City, New York 

(212) 361-9181 

July 8, 1971 — 1:40 PM 


Pie Air Freight 

149-05 177 

Jamaica, New York 

(212) 656-5663 

July 8, 1971 — 1:58 PM 


Priorith Air Freight, Inc. 

JFK International Airport 

Jamaica, New York 

(212) 656-7489 

July 22, 1971 — 2:48 PM 


Priorith Air Transport. 

52 Vanderbilt Avenue 
New York, New York 
(212) 686-5377 
July 22, 1971 — 3:02 PM 


Profit By Air, Inc. 
148-11 New York Blvd. 
Jamaica, New York 
(212) 525-5600 
July 8, 1971 


Ramar Air Freight Corp. 

430 Hudson Street 

New York, New York 

(212) 966-0649 

July 8, 1971 -- 3:56 PM 


EXHIBIT AA3-602 
Page 7 of 10 


CO MMENT ' 


They could not handle the ani¬ 
mals and recommended both 
American Airlines end TWA. 


They "most probably" could 
ship the animals with the pos¬ 
sibility of having to use a 
"special container" for the 
parakeet; no price estimate 
could be given. 

There was no definite answer 
because, After three calls, 
caller was not able to contact 
someone who would represent 
the company. 


They would not handle the ani¬ 
mals and recommended REA as 
"the only one that can handle 
the animals." 


They would not handle the ani¬ 
mals and recommended calling 
up the airlines. 


They would not handle the ani¬ 
mals and recommended bringing 
them directly to the airport. 


They would not handle the ani¬ 
mals and racoon ended bringing 
them directly to the airport. 
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CARRIER 


COMMENT 


Robertson Forwarding Compmy, Inc. 

175-14 147 Avenue 

Jamaica, New York 

(212) 723-2673 

July 8, 1971 — 4:09 PM 


Satin Air Freight, Inc. 
137-42 New York Blvd. 
Jamaica, New York 
(212) 978-0600 
July 8, 1971 — 4:34 PM 


Saturn Air Ways, Inc. 

516 Fifth Avenue 
New York, New York 
(212) 661-6996 
July 12, 1971 — 4:17 PM 


Saunders, R. J. & Company 

Division of F. W. Myers 6 Company 

30 Church Street 

New York, New York 

(212) 267-7077 

July 9, 1971 — 9:56 AM 


They would not handle the ani¬ 
mals and recommended bringing , 
them directly to the airlines; 
mentioned possible trouble with 
parakeet. 


There was no definite answer, 
because after severals calls, 
calle,.* was not able to get in 
touch with someone in charge. 


They would not handle such a 
small shipment; recommended 
Southern Air Transport of TWA. 


Thera was no definite answer 
because the forwarder said he 
would have to check with 
Customs. 


Shulman Air Freight 

315 West 36 Street 

New York, New York 

(212) 244-1800 

July 9, 1971 — 10:07 AM 


Skyline Air Freight, Inc. 
147-03 New York Blvd. 
Springfield Gardens, New York 
(212) 978-2000 
July 9, 1971 — 10:18 AM 


Sofia Brothers, Inc. 

475 Amsterdam Avenue 
New York, New York 
(212) 873-3600 
July 9, 1971 — 10:27 AM 


They would not hpndle the ani¬ 
mals and recoiimendod REA as 
the "only one" who would handle 
them. 


They would not handle the ani¬ 
mals and recommended going 
directly to the airlines, using 
either Eastern Airlines or TWA. 


They would not handle the ani¬ 
mals; recommended the airlines. 
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Specialty Air Freight Corporation 
51-07 27 

Long Island City, New York 

(212) 392-4065 

July 9, 1971 — 12:41 PM 


Starflite Trucking Service 

275 Hudson Street 

New York, New York 

(201) 622-8490 

July 9, 1971 — 12:53 PM 


Stass, J. S. Company, Inc. 

55 Broadway 

New York, New York 

(212) 944-0918 

July 9, 1971 — 12:58 PM 


Traffic Dynamics, Inc. 
1841 Elizabeth Avenue 
Linden, New Jersey 
(212) 349-5920 
July 9, 1971 — 1:39 PM 


Trans-Air Freight System, Inc. 
153-40 Rockaway Blvd. 

Jamaica, New York 

(212) 527-5700 

July 9, 1971 — 1:50 PM 


TVilight Air Freight 

1604 Second Avenue 

New York, New York 

(212) 831-6022 

July 9, 1971 — 2:18 PM 


Veeco Services, Inc. 

65 Ninth Avenue 

New York, New York 

(212) 691-8164 

July 9, 1971 — 2:25 PM 


EXHIBIT AAB-602 
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COMMENT 


They would not handle the ani¬ 
mals and recommended going 
straight to the .irlines. 


Only a trucking outfit. 


They would not handle the ani¬ 
mals and roconmended taking 
them directly to the airlines. 


They would not handle the ani¬ 
mals and recommended using 
American or Eastern Airlines. 


They would not handle the ani¬ 
mals and recommended American 
Airlines. 


They would just be able to 
pick up the animals; could 
not handle delivery. 


They would not handle the ani¬ 
mals and recommended Domestic 
Air Freight. 
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WTC Air Freight 

149-39 New York Blvd. 

Jamaica, New York 

(212) 349-3113 

July 9, 1971 — 2:27 PM 


Weatfair Air Service, Inc. 
575 Connecticut Avenue 
Norwalk, Connecticut 
(212) 534-6842 
July -.1971 — 3:32 PM 


l.ings & Wheels Express, Inc. 

JFK Internationcl Airport 

Jamaica, New York 

(212) 656-40UU 

July 9, 1971 — 2:43 PM 


W1ts Air Cargo Service 
114-16 Kockaway Blvd. 
Jamaica, New York 
(212) 738-1800 
July 9, 1971 — 2:46 PM 


Worth Air Freight Overseas, Inc. 

500 Saw Mill River Road 

Ardsley, New York 

(914) 0W 3-5000 

July 9, 1971 — 2:48 PM 
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They would not handle the ani¬ 
mals and recommended dealing 
directly with TWA. 


They said they would ship the 
animals; the cost of the cat 
was quoted at $35.00. For¬ 
warder was unable to quote a 
price for hamster and parakeet. 


They would not handle Lite axti- 
mals and recommended REA. 


They would not handle the ani¬ 
mals and recommended calling 
the airlines directly. 


They do not pick up or deliver 
in New York City. 









Air-Land Freight Inc. 

165-15 Rkwy Elvd. 

Jamaica, New York 
212-276-3700 

June 16, 1971 - 11:00 a.m. 

Forwarder: Good morning. Air Land. 

GPK: I'd like to make three shipments to Chicago, San Francisco, 
and St. Louis. Could you tell me who I would talk to about rates? 

Forwarder: Hold on a moment please, that would be Marilyn. Hold on. 
Forwarder: Yes. 

GPK: This is Greg Keenan calling. Who am I talking to please? 
Forwarder: Marilyn. Who is this please? 

GPk: Tliis is Greg Keenan. I am closing up my apartment in New 
York City and I have three animals that I'd like to ship to 
relatives , 

Forwarder: What kind of animals? 

GPK: Uno c a paxakeew, one's • and-onr.'e a hamster. Thev're 

all going to different places. 

Forwarder: Oh, 1 wish we could handle them. 

CPK: You can't handle them? 

loxwarder: Well, we did handle a couple of dogs. Maybe wc can. 

Where arc they going? 

GPK: Well, one is going to St. Louis, one is going to San Francisco, 
and the other is to Chicago. 

Forwarder: One to Son Francisco and Chicago. Listen sir, you are 
a private individual. How did you get our name? 

GPK: 1 loked it up in the Yellow Pages. 


i 
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Forwarder: Oh, just like thet, Juet like that. I see. 

GPK: Ya. 

Forwarder: Let me check. O.K.? One moment. 

GPK: O.K. 

Forwarder: Hello. 

GPK: Ya. 

Forwarder: O.K. 1 did forget your first name. What was that, 
please? 

GPK: Greg. 

Forwarder: Greg, O.K. Greg, we can handle them for you if you 
bring them to our place of business here. We a ... 

GPK: You can't pick them up? 

Forwarder: Well, we prefer not to. We prefer to have the animals 
brought here. 

GPK: O.K., very good. 

Forwarder: Is that possible? 

GPK: Ya and can you tell me ... 

Forwarder: And also tht same thing would apply at the airport, at 
each individual airport. We would prefer the animals picked up by . 

GPK: Picked up, I see. 

Forwarder: Ya, the animals are better off too. 

GPK: Can you tell me what time will be involved once I drop them at 
the a ... 

Forwarder: Well, deliveries to San Francisco and Chicago you will 
have immediately tomorrow morning, 9:00. • ":t will be about noon 
time our time, and they can be recovered. The parties can pick 
them up at the airport. 











Express Service Investigation 
CAB Docket 22388 


Exhibit AAB-603 
Page 3 of 128 


GPK: And St. Louis? 


Forwarder: The 7 would also be there by tomorrow but I don't know 
about 9:00, probably a little bit later. 


Forwarder: But they'll be there tomorrow. 

GPK: Right, and can you tell me what you estimate the cost to be? 

Forwarder: Well, that I'll have to figure out for you. Let me 
get over to my desk. 


Forwarder: O.K. Greg, what doeo the little pussy cat velgh? 

GPK: Oh, about seven pounds, I think. 

forwarder: Seven pounds? And where is he going, or she? 

GPK: She's going to San Francisco. 

Forwarder: She's going to San Francisco. What kind of a cat io 


sure 


Forwarder: Oh, its a little alley cat 


Forwarder 


, the best kind. O.K. About seven pounds? 


Forwarder: And who is going to a ...? 

GPK: The hamster is going to St. Louis. 

Forwarder: What docs he weigh? About a pound? That's it. Right? 


-r- ■ ■■ 


* 










Express Service Investigation 
CAB Docket 22388 


Exhibit AAB-603 
Pag* 4 of 128 


GPK: Tes 

forwarder: T.., I u.ed to h.v. ... W.l gh a about a pound right, 

GPK: Yes. 

Forwarder: And the other was the parakeet, right? 

GPK: Right. 

Forwarder: And that is alec . pound. And that is Chicago, right? 
GPK: Right. 

Forwarder: All right., hold on a moment please. 

GPK: O.K. 

°‘ K * now Cre 8» its going to cost you a little bit of 
money. Are you prepared for this? Ae bit of 

GPK: Yes. 

Sl-sSSrsc -5- 

GPK: I see. 

IZntnA cS£.* for 1S * hl ‘ h 

GPK: I see. 

Forwarder: Everywhere there's a ?nn* 

air forwarders and everybody Ilse. UP ° D the alrllnes and 

GPK: I see. O.K. Well, thank you very much. 

Forwarder: Will you bring the animals here? 

GPK: I'll bring them in. 
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Forwarder: Do you have out address? Ke have a new 
GPK: You Have a new one? Could you give it to me? 
Forwarder: Yea, 175-52 148th Bd. Jenniea, its ri el 


down to you. Thank you very much 


Forwarder 


Fox-warder: Could you hold on Jun a moment please? 

GPK: Surly 
Forwarder: Hello. 

this is Greg Keenan calling. Who am I talking to 


GPK: Hello 
please ? 


Mr. Keenan, where 
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CPE: Prom the Yellow Pages. 

Forwarder! oh. Ora* *«.. How do you apell chat. K E ...? 
CPKs KEENAN. 

Forwarder: Where are you located Mr. Keenan? 

GPK: W< ’ U ' *'■ clo,in * »P my apartment at 202 Heat 65th Streat. 
Forwarder: Thle 1. per.onal effect. you're .hipping? 

clti,. V<! ‘' 1 W thrM * nl “ l * "■« I like to ship to three 

Forwarder: Three Animals! 

GPK: Yes. 

Forwarder: What are they, dogs? 

one: well, there', a parakeet, a hemeter. and a cat. 

Forwarder: Parakeet. . heater, , Mt . 

SFK. Y... auu could I have your name 

Forwarder: My name is Raymond. 

?ou' ! d " C °““ ““ - 

cat are*golng°where? * h * r *' P-*rakaet, hamater, and 

San Fr!ncHc^*™d* r ^.“L.*tfr 1 ^ Uuu! “ 80i ° E t0 

Forwarder: Cat 1 . gain, to San Fr.ocl.co? 

GPK: Yes 


Forwarder: And the hamster is going to ...? 














Y 
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GPK: St. Louis 


Forwarder: St. Louis 


Forwarder: And those are tha three shipments you want to make. 
CPE: Ye, right. 

Forwarder: Well, Mr. Keenan, I'll have to get back to you. This 

m With 80me ,ort of here. _ 

11 have it checked out and find out Just how they can ro and 

when. Are you.at your apartment? 

Si* Vii 1 "L*' 11 * iv * you th * “«**>«*• Well, I'm at work 

“f?* 4 1 11 . t#11 P° u ****** do think that there'll be trouble 

cumoan^rhir 1 ™*^ 1* T** d ° C °" ld y ° U giVe “® the name of mother 
coapany that could do It. 

Forwarder: Give you the nans of another company that could do It? 
CPK: Ya. Do you think that there will be trouble with ...? 

^Tw^I'thail'rM Che f k thl ? " d fiDd ° Ut * bout the shipment. 
how win cnase things be pss1l«U for sUlpPcnt? 

CPE: They'd be in cages. 


Forwarder: Cages. What's your masher? 

CPX: The number is 267-3636. 

Forwarder: 267-3636 Is that your apartment? 
GPK. No, this Is my place of business. 
Forwarder: Place of business. 


Forwarder: You'll be there until what time. Mr. Keenan? 











* 8 * 



GPK: Until five o'clock this afternoon. 

Forwarder: Five p.m.? 

GPK: Tea. 

Forwarder: O.K. we'll call you back with some sort of an answer. 
GPK: O.K. Thank you very much. 

Later in the afternoon the return call. 

GPK: Hello. ' • 

Forwarder: Hello. 

GPK: Ya. 

Forwarder: Mr. Keenen? 

GPK: Yes. 

Forwarder: You want to ship some animals? 

GPK: Yes 

Forwarder: O.K. As long as they're In adequate cages, there's no 
problem. 

GPK: I see and I forgot the name of your company. 

Forwarder: Oh, ha, ha, ha. Allegro Air Freight. 

GPK: Allegro Air Freight. Very Good. And you'll pick then up 
for me? 

Forwarder: Sure, we'll pick them up but make sure they're in 
adequate cages. 1 will not accept them on a Friday. 

GPK: I sea. 


4 


ST, 
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Forwarder: I will not ship an aninal over the weekend. 

CPK: I see. 

Forwarder.’ Cause they'll lay at the airport for a few days and 
cnat a no good. 

CPK: Z see. 

Forwarders And they die on you and I don't want to be responsible. 
You know, your going to say,' "Hey, you gave me the wrong advice". 

CPK: Sure. Can you tell me about how long it would take? 

Forwarder: Well, they'll be there over night. The next day. 

«Jd be* neXt day * And p° uld y° u tell me what the cost 

Forwarder: I don’t know. 

CPK: You don't know? 

Forwarder: No, because we have to weigh them up. 

GPK: Oh, 1 see. Well, what it i give you the weight now? 

Forwarder: Well, give me the weights now and we'll find out what 
they cost about. Hold on a second, let me get a pen. 

GPK: Sure. 

Forwarder: O.K. You can go ahead. 

GPK: The cat is seven pounds. 

Forwarder: Wait a munite. Is that with the cage and everything? 

GPK: Oh, cage included? 

Forwarder: Of course. 
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GPK: All right, that's an extra three pounds. 

Porvarders All right. 

GPK: So, the cat would be ten pounds. 

Forwarder: Cat ten; where la it going? 

GPK: San Francisco. 

Forwarder: Right. 

P " ak “ t U 801 " 8 CO b * * «*h an extra two 

Forwarder: Three pounds for the parakeet. Where is that going? 
parakeet? 8 ° ln? ^ CtliCAg ° 40(1 the h<UMter be the same as the 
Forwarder: Hamster ... 

GPK: And that's going to St. Louis 

tnes^ready'r * POUnd *’ St * Lott1 *- °‘ K ’ When wil1 >’ ou havc 

GPK: I'll call you early next week. 

in’The'mcan ttaa. 4 " <i X ' U 8lV ° ^ th * M “* th ”' ™ «« 

GPK: O.K. Thanks a lot. 

Forwarder: O.K. 

GPK; Good-bye 

r 

Forwarder: Your welcome. Good-bye. 




- T.-T' > •' yjy . ; C2& ? ■ «■> 'i&& • ■■ '.’W.., rt •» ' 
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Allstates Air Cargo Inc. 

35 Fenwick 
Newark, New Jersey 
212-267-6670 

June 16, 1971 - 11:25 a.m. 

Forwarder: Good morning, Allstatea. 

GPK: This is Greg Keenan calling and I'd like to make three 
shipments by air from New York City to Chicago, San Francisco, 
and St. Louis. Can you tell me who to talk to please? 

Forwarder: Oh, Well, this is for a pickup right? 

GPK: Ya. 

Forwarder: O.K. One moment please. 

Forwarder: May I help you? ’ 

GPK: This is Greg Keenan calling. Who am I speaking to please? 
Forwarder: This is Billy. 

GPK: I have throe animals I need shipped to Chicago, San Francisco, 
and St. Louis. 

Forwarder: Who is this? 

GPK: Greg Keenan. 

Forwarder: Greg Keenan. 

GPK: Yes. 

Forwarder: Who's he? 

GPK: Who's he! That me. 

Forwarder: Animals? 

GPK:* Animals. 
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Forwarder; We don't handle animals. 

GPK: You don't handle animals sir. Can you tell me who I'd call? 
Forwarder: Lots of luck. REA. 

GPK: REA. 

Forwarder: Only people that touch them. 

GPK: Only people that touch them. Thank you very much. 

Forwarder: Right 
GPK: Good-bye. 

JLlltransport Inc. 

17 Battery PI. 

New York, New York 
212-943-0230 

June 16, 1971 - 11:30 a.m. 

Forwarder: Alltrcnsporf. 

GPK: This is Greg Keenan calling. I'd like to make three shipments 
by air from New York City to Chicago, San Francisco and St. Louia. 

Can you tell me who to talk to please? 

Forwarder: There's a - airport offic#> 

GPK: Pardon me. 

I 

Forwarder: We have an airport office. Do you want it shipped by 
air? 

GPK: Yes please. 

Forwarder: Alright, here's the number for the airport. 5285500 
GPK: 528-5500 Thank you. 
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Forwarder: And they’ll help you*. Ask for Ellshall one of the 
gentleman there. 

GPK: All who? 

Forwarder: Ellshall, ELLSHALL. 

GPK: Thank you very much. Good-bye. 

Forwarder: Bye 

(1 then made second call) 

Forwarder: AWPC... 

GPK: Yes, may I speak to Ellashall please? 

Forwarder: Thank you. 

Forwarder: Good morning. 


GPK: May I speak to Ellashall please f 

Forwarder: What is your name sir? Who’s calling please? 

GPK: This io Greg Keenan calling. I have three animals that 
Jike to ship to Chicago, San Francisco, and St. Louis. 

Forwarder: I will switch you over to Mr. Toherty... 

GPK: Could 1 have that name again please? 

Forwarder: Mr. Toherty, TOHERTY. 

GPK: O.K. 

Forwarder: He is the domestic service. 

GPK: Thank you. 

Forwarder: One moment sir. 


I'd 
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Forwarder: Hallo. 

GPKJ Hello. 

Forwarder: Just a moment, please, sir. 

Forwarder: Sorry to keep you waiting. Hay I help you? 

GPK: Yes. This is Greg Keen.m calling and I'd like to ship three 
animals, one to Chicago, to San Francisco, and one to St. Louis. 

Forwarder: What fcind of animals are these sir? 


GPK: One is a catj^a parakeet, 


and a hamster. 


Forwarder: 1 see. Well, we do not forward any animals of this 
nature. 

GPK: 1 see. 

Forwarder: See, we deal directly with the carrier. My advice to 
you would be to call the carrier directly. 

GPK: T "***• Could you gitfe me the name of some one to call? 
Forwarder: And you hove Chicago your sending it to, right? 

GPK: Ya. 


Forwarder: There I would call American Airlines. 

GPK: I see. 

Forwarder: Let me give you their number. Its HA-4-7600. And the 
other one you had was going to ...? 

GPK: One to San Francisco, and one to St. Louis. 

Forwarder: O.K. The San Francisco one also American under the 
same number. And St. Louis, you should call Eastern Airlines. 


GPK: Eastern Airlines. 
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Forwarder: Right, and that number Is 656-7020. 

ISJTiJLr th *“ ?aopU ,oln8 to b * * u “ «... 

Forwarder: Right, they should be able to. That Is correct sir. 
CPK: O.K. Thank you very much. 

Forwarder: Your quite welcome. Cood-bye now. 

GPK: Good-bye. 


Arnerford Air Cargo 
Amerford International Coro. 

221-20 147 Ave. P 

Springfield Gardens, New York• 
212-528-0800 

June 16, 1971 - 11:37 a.m. 

Forwarder: Amerford, good morning. 


tell me who to talk to pl.. S e? ' L ° ul, ‘' P™ 


Forwarder. I 11 give you the domestic department. Hold on 
GPK: Thank you. 


Forwarder: Morning, may I help you? 

CPK: This 1. Greg Keenan calling. Who am I talking to please? 
Forwarder: This is Mike Hagarty. 

GPK: Mike Hagarty? 

Forwarder: Yup. 













V. 


t . 






'• ' j ~' . ■ a 

«•■. .„ t ,, w .^, ^ > 


• - 


£ervice Investigation 
22388 


Exhibit AAB-603 
Page 16 of 128 


^•y good. I have three animals that I need to ship across 
'*~ry, one to Chicago, one to San Francisco, and one to St. 
'?y ~ " *£/*“ * you pick them up for me? 


•T 


. . + 


j'.f. Are th(.y live animals? 




/(;f : We are not allowed to handle live animals. 


' ''' y/>u don't handle them. Can you tell me who I should go to 

Y ; .jjcffl handled. 






cr : Your best bet I would say would be to deal directly 






of the Airlines. 
a l directly with the Airlines? 


. er ; Ya. You said you had where, St. Louis? And what are 
*,,****',& two points? 


y or"'* 


r y ?- 1 


rati Francisco and Chicago. 

, f iori TWA goes to all three points. 

** * 

tv/a* O.K. 


So your best bet might be to call them. They might 
v of f ,,n d a forwarder who does do that. 


yorr'** 

Of*-* 


I sAe. O.K. Thank you very much. 
.tier: Okey doke. 
r;ood-bye 


a ti Lamprecht Transport Inc. 
R ockaway Blvd. . 

1 6 r ' New York 

3-8700 

1971-11:42 a.m. 

Ja n« 


* 


A. 




1 
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Forwarder: Good morning, American Lamprecht. 

1 ! Greg Keenan callln 8- I’d like to make three air 
shipments. Can you tall me who to talk to please? 

Forwarder: Ya, you can talk to me. 

1 h * v * thre * llve *nimals that I need shipped to Chicago 
San Francisco, and St. Louis. Can you pick thc£ u,> for 8 

Forwarder: Are you sure you want to call American Lamprecht? 
for me?' Cl1 * 1 d ° nt thi “ k that 1 underst « nd sir. Can you do this 

Forwarder: No we don’t do this kind of shipment. 

CPK: Oh, I see. Well, can you recommend someone who would? 
Forwarder: Yes, I a ... what cities did you say? 

tSing'w'piSiir’' S " FrmCl ‘ CO ' and St - Louls - “ I 

Forwarder: American Lamprecht. 

GPU: I see. And your name please? 

“ Rlc "* r ' i *«'t you ,.11 Aurlc.n 


GPK: American Airlinea,, O.K. Thank you very much. 
Forwarder: Good-bye. 

GPK: Good-bye. 








V- -- ■..» 


'A*. ■■■'■M-T-4 ■■■::■. ■.■■yiT'^. 
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Apex Air Freight Inc. 

242 West 30th St. 

New York, New York 
212-279-1050 

June 16, 1971 - 11:44 a.am 

Forwarder: Apex. 

GPK: This is Greg Keenan calling. Who am I talking to please? 
Forwarder: Who's calling sir? 

GPK: Greg Keenan. 

Forwarder: Greft Keenan? 

GPK: Yes. 

Forwarder: Who are you calling for please? 

GPK: Well, I'd like to make three air shipments. And can you 
connect me with someone? 

Forwarder: Maybe I can help you with it. My name Is Tommy Allen sir. 
GFK; They' iti live «miui<il» ami Limy n«s«u io ... 

Forwarder: No sir. 11a, ha, ha. No air. 

GPK: You can't help me? 

Forwarder: No sir. I'm sorry. 

GPK: I see. Can you tell me who I should call? 

Forwarder: Where are you located? 

GPK: I'm closing up an apartment at 202 West 85th. 

Forwarder: 202 West 85th Street? 

GPK: Right. 


.v- . . 


, • ag. . r v vj i-aSpaSt' , ■* Wx ■ • v . 

. • 
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r 


Forwarder: Oh boy. What are these animals, cats or what? 

GPK: * CAt » on ®' # « parakeet, and one’s a hamster. 

Forwarder: Hamster? 

GPK: Hamster, right. 

rorv* r <i.r: la»«r, oh. oh boy. I don't know of any .lr frelcht 
company In the city to .van r.commend. I'm not bolng viclou. b' 
not recommending one. I just don't know of one. 

GPK: Right. I see. * 




Associated Air Freight Inc. 

167-16 146 Ave. 

Jamaica, Haw York 
212-723-8000 

June 16. 1971 - 11:55 a.m. 

Forwarder: Associated Air Freight. 

^V* W * 8 Keenan caiixng. I'd like to make three air 
shipments from New York. Cat. you tell me who to talk to please? 

Forwarder: Ya, I could take the pickup order from you air. 

GPK: I see. Could I have your name please? 

Forwarder; Yea, Josephine. 

GPK: Josephine, I have three animals, one needs to go to Chicago 
Forwarder: We don't ship animals, sorry. 

GPK: You don't ship animals? 

Forwarder: Ho. 

GPK: Can you tell me who I'd call? 

Forwarder: Gae, I wouldn’t know.I’m sorry. 

* At this point G.P. Keenan inadvertantly allowed his re r nr Hr. v «... 

endecTwlth Tic £?2£V “! 

witn aavice iron the forwarder that perhaps them u >. „„„ 

company willing to accept live animals, namely Emery Air Freight. 
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GPK: You don’t know anybody in New 

me? 


Forwarder: 

Just a moment. 

Forwarder: 

Hello sir. 

GPK: Yes. 

• 

Forwarder: 

Air Express, REA. 

GPK: REA. 


Forwarder: 

Right. 

GPK: O.K. 

Thank you very much. 

Forwarder: 

You’re welcome, good-bye. 


lem for 


Bell.'ilr Expediting Service Inc. 

87-17 Myrtle Ave. 

Glendale, New York 
212-441-7500 

June 16, 1971 - 12:05 p.m. 

Forwarder: Bellair Expediting. 

GPK: This is Greg Keenan calling end I’d like 
shipments from New York. 

Forwarder: Could you hold it just a second? 
GPK: Sure. 

Forwarder: Thank you. 

Forwarder: Hello. 

GPK: Hello. 


to make three air 


Forwarder: Very sorry to have you waiting. 

GPK: That’s all right. I’d like to make three air shipments. 










investigation 






*• 

r y^.'- \ ‘ 
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forwarder: Ye,. 

CPK* Cm you tun _ . 

" AA M mho to Calk to please? 

forwarder: I c ^ n 

IlflU* * * or ** E 00 ho *d * fcinute I give you Mr. 

CflCi O.K. I' U . 

U A tl <>ld on for Mr. Hall, 

forwarder: 0.*. 

Thank you very such. 

forwarder: m 11 ^ 

yPlCt Mr. Hal ls 

«!.*« I need »hi Pl> ** “ ®«* 1 *««"«> calling and I have three animals 
v0 e to Oiicagc. * on * to S * n Pranciaco, one to St. Louis and 


forwarder: Oh t » 0 u 

y * W« don't handle animals. 

cPKJ Ttu don't. r 

tan P° u tell «• who I should call? 

1 i>rU rw arders don't normally handle them. 

r;!’K r I »«e. , , £ ’ . ?J 

forwarder: Y 0u « 

these door to door? 

r;»*!C: Ta. 

forwarder: A i^t . 

,„morrow probably to £,'^ight ? lnUt * * Wd Want the " dellvere d 
CPK: **• 

forwarder: Hors... 

in Chlu« s y « loo t do It. Ut »c cl«.r It with our 
Wli.t 1« your «ddr..., “ M h * ndl * them lor you till. tl«. 

Cl*‘ 202 85th St. 

yorv.rd.ri 202 w „. t JJthJ 

Gl*K: Ta 


■v 
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Forwarder: All right, and what kind of anInals are they? 

GPK: One is a cat, one a parakeet, and one a hamster. 

Forwarder: Parakeet and a hamster. O.K. Now where is the cat 
going? 

GPK: San Praiclsco. 

Forwarder: San Francisco. The parakeet is going? 

GPK: Chicago. 

Forwarder: Chicago. And the hamster? 

GPK: To St. Louis. 

Forwarder: St. Louis. Well at least we got all Bollair offices 
here. Let me see what we can do now. Our rates are pretty high 
for that. 

GPK: They are? Could you quote them for me? 

Forwarder: For example: Sac. Francisco with the cat, I'm afraid 
would be around forty some dollars, which is really ridiculous. 

GPK: Ya. 

Forwarder: Can I make a suggestion? 

GPK: Yob, please. 

Forwarder: If you'll drive them to the airport at LaGuardla or 

Kennedy, give them to Air Express. 

GPK: Air Express. 

Forwarder: Right. They would handle them for you I think ... 
GPK: Would that be REA? 

Forwarder: REA 








Ei 
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CPK: Ya. 


Forwarder: Do you know where they are at LaCuardia? 

GPK: Pardon me. 

Forwarder: Do you know where they ere at LaCuardia? 

GPK: No, not really. 

Forwarder: O.K. i'll tell you where you can go. When 
J° in * *J to Gr "» d Central; you will be coming* down from what 
the Triburougb Bridge or will you be coming tnrough the tlmnel? 

GPK: Well, would REA be able to pick them up for me? 

th - - 1 - 

GPK: Oh, I see. 

Forwarder: I wouldn't allow them to do it anyway, if I were 

is* t,iki " 8 * bout u *■« »i«>, 

GPK: Z see. 

Forwarder: Do you follow me? 

GPK: Ya. 

Forwarder: But there is an outfit that handles them but their 
cost ie extremely high. But if you take them up there it will 
run you roughly about ten dollars for animala. 

GPK: I see. 

*° d th * y ' U ‘ , ° th * oth " *“<•• ch.y'll 

for yL. P “’ P * °" * rrIV * 1, But th «) r “ nl »»t deliver them 

GPK: I see. O.K. Thank you vary much. 


fei 
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Forwarder: Will that work out? 
CPK: That's better. That will. 




Right. 


Forwarder: Extremely expensive. 

CPK: I see. O.K. Thank you very much. 
Forwarder: Thank you. 

GPK: Good-bye. 

Forwarder: Good night. 


C F Air Freight Inc. 

139-11 95th Ave. 

Jamaica, New York 
212-526-3030 

June 16. 1971 - 1:48 p.m. 

Forwarder: C F Air Freight. 

GPK: This is Greg Keenan calling. I'd like to make three air 
shipments out of New York, one to Chicago, one to San Francisco 
,nd on ® to St * Louis. Who could I talk to please? * 

Forwarder: You can speak to me sir. 

GPK: Your name please? 

Forwarder: My name is Mr. Marcus. MARCUS. 

GPK: Thank you. I have three animals that I need to ship, a cat 

u d f o\»T*“- tad th * y ' r * goin8 to th “° thr “ 
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Porverder: Hold on one second. 

Forwarder: Hello elr. 

GPK: Yes. 

Forwarder: No, we can't handle animals. 

CPE: You can't. Could you tell as or could you give as a naae of 
Forwarder: Somebody who can? 

CPE: Ya. 

Forwarder: What are the points again? Chicago? 

GPE: Chicago, San Francisco, and St. Louis. 

Forwarder: A ya. Call TWA. 

CPE: TWA, O.K. 

I^b« der! 80141 ° n * ** * “*“ er ° £ £act 1,11 * lv * their 

GW j OoM enough. 

Forwarder: Hello, are you still there? 

GPK: Ya. 


Forwarder: O.K. Hold on. TWA goes to all three points. 
GPK: Can they pick thea up for ae at the house? 


Forwarder: Normally no. I'll tell you why. 
usually has to go prepaid, cash. 


Because this stuff 


5?** ®V°?, kn °? ° £ plac * th,t would P lck th «® up for 

me at the house? I m closing up my apartment and a ... 

Forwarder: Hold on. 
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Forwarder: Do you have a kennel or something to ship them in? 
GPK: I've got cages. 

Forwarder: You can call TWA and try then out for size but I'm 
pretty sure that they'll turn you down as far and the pick up. 

GPK: Right. 

Forwarder: But the people who will do it is Air Express. 

GPK: REA? 

a 

Forwarder: Ya. 

GPK: O.K. I'll give them a ring. Thank you very much. 
Forwarder: Okey Doke. 

GPK: Good-bye. 

a 

Forwarder:' Good-bye. 

Clough Expediting Co. 
lAO-A"* Oak Ave. » 

Flushing, New York, 

212-FL 8-1176 

June 16, 1971 - 2:00 p.a. 

Forwarder: Clough. 

GPK: This is Greg Keenan calling and I'd like to make three 
air shipments from New York, to Chicago, San Francisco and St. 
Louis. Can you tell tie who to talk to please? 

Forwarder: You can speak to me. 

GPK: Who am I speaking to please? 

Forwarder: This is Marie Clough. 












* 
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GPK: I have three animals, a cat, e hamster, 
have to be shipped to these three cities. Cs 
you could pick them up and what the charges w 
the shipping time would be? 

Forwarder: Well, we can not handle livestock 

CPE: You can't. Can you tell me who I wculd 
of service. 


Forwarder: Well, the best thing 
thing for your animals would be t 
vith them, the three animals. 

GPK: Well, I really need to find 
for me. Can you tell me... 

Forwarder: Yes, but this way you] 
lay around and they die. You bri: 
airport, they'll get fast service. 


someone who would pick them 


any freight forwarder who handles 


GPK: O.K. Thank you very much 
Forwarder: Your welcome. 


Crown Air Freight Corp 

153-27 Rockaway Blvd. 

Jamaica, New Ybrk 

212-723-6100 

June 16, 1971 - 2:. 


, Crown Air Freight 











GPK: This is Greg Keenan calling. I'd like to make three shipments 
out of New York, one to Chicago, one to St* Louie, and one to San 
Franciscoe Can you tell me who to talk to please? 

Forwarder: Veil, how heavy are they? 

GPK: Veil, these ... all three of them are animals, very light. 
Forwarder: What kind of animals? 

GPK: I have ... there's Just one animal involved in each shipment. 

Forwarder: O.K. Which animal goes where? 

GPK: A cat to San Francisco, a parakeet to Chicago, and the 
hamster to St. Louis. 

Forwarder: O.K. Now, would you have any idea how much each one 
weighs? 

GPK: Yes, I do. Who am I talking to please? 

Forwarder: Rose, Crown Air Freight. 

GPK: The cat weighs seven pounds. The hamster and parakeet, 

I should guess, probably weigh a pound a piece. 

Forwarder: O.K. And who is this calling? 

GPK: Greg Keenan. 

Forwarder: This is for a private party? 

GPK: Yes, it is. I'm closing up an apartment in New York. 

Forwarder: O.K. Hold on please. 

Forwarder: Hello. 

GPK: Ya. 

Forwarder: O.K. I have to find out for you and get right back 
to you. Can I have your number? 











\ 
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GPK: Yes, the number is 267-3636 
Forwarder: And it's Greg Keenan? 

GPK: Greg Keenan, right. 

Forwarder: O.X. I'll call you right back. 

GPK: Do you know off hand whether you would be able to pick these 
animals up? 

Forwarder: That's what I'm going to go over and find out all about 
it. 

GPK: Thank you very such. Good-bye. 

There was no return call. 


Dax Air Freight - Domestic Air Express Inc. 

147-17 176 
Jamaica, Mow York 
212-276-3100 

Jwr ’6, 1971 - 2:32 p.m. 

Forwarder: Dax, Domestic Air Express. 

GPK: This is Greg Keenan calling and I have three animals that 
I need shipped across the country. 

Forwarder: Hold a minute. 

Forwarder; Good afternoon, Dax pick up. 

GPK: This is Greg Keenan calling. Who am I talking to please? 
Forwarder: Pete. 

GPK: Pete, I have three animals that I need shipped, one to Chicago 
one to San Francisco, and one to St. Louis. 

Forwarder: Animals? > 
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GPK: Animals. 

Forwarder: May I say if they are alive. I mean, you know. 

GPK: They're live. 

Forwarder: Well, let me check. Hold on a second. I'm not too 
sure if we can handle them. 

GPK: I need them picked up also. 

Forwarder: What? 

GPK: I need them picked up. 

Forwarder: Ya, well, 1 don't know if we can handle them. 

GPK: O.K. 

Forwarder: Hold on a minute please. 

GPK: Thanks. 

Forwarder: What's the name of your company again, please? 

GTK: No, this is just .. it’s private. 

Forwarder: i t ' s private. 

GPK: Creg Keenan. 

Forwarder: All right, hold on please. 

Forwarder: Hello sir. 

GPK: Ya. 

Forwarder: I'm sorry but we cannot handle them. 

GPK: I see. Can you tell me who to call? 

Forwarder: You can call ... I don't know. Well I just spoke to 
my supervisor, and he says that none of the people thait handle the 
freight ... 
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GPK: None of the ... 

Forwarder: ... like Emery, Air Borne, you know. 

GPK: Would there be anybody in New York City to call? Who 
would pick them up for me and deliver them? 

Forwarder: Well, I was told that the airline would do this 
for you. 

GPK: Would they pick them up? 

Forwarder: Well, you can request that. 

GPK: I see. 

Forwarder: You can call any airline you want and tell there 
that you have animals that you would like to have them pick up. 

GPK: O.K. Thank... 

Forwarder: Ask for the freight department or something. 

GPK: Thank you very much. 

Forwarder: You 1 re welcome. 

GPK: Good-bye. 

Forwarder: Good-bye. 

Express Air Freight Inc. 

1 Runiak 

Newark, New Jersey 
212-233-0180 

June 16, 1971 - - - 2:54 p.m. 

Forwarder: Santa Fe Air Freight. Can I help you? 

GPK: Yes, this is Greg Keenan calling and I have three animals 
that I need shipped by air cross ... 
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Foxvarder: Sorry sir, we don’t handle live animals. 
CPK: Who am I talking to please? 

Forwarder: This is Santa Fe Air Freight. 

GPK: I see. 

Forwarder: You have to contact Air Express. 

CPK: Is that REA? 

Forwarder: Yes, it is. 

GPK: O.K. Thank you very much. 

Forwarder: Right. 

GPK: Good-bye. 

Flying Mailmen Service Inc. 

147 Spring 

New York, New York 

212-966-2200 

June 16, 1971 - 2:56 p.w. 

Forwarder: Hello. 

GPK: I would like to ship some animals. 

Forwarder: Hold on. Hold on. 

Forwarder: Hello, sir. 

GPK: Yes. 

Forwarder: We don't ship animals. 

GPK: You don't? 


Forwarder: We don't. 
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GPK: Could you tell ve who I would ga to to get animals shipped? 
Forwarder: Walt a minute. Let me ask the other gentlemen. 
Forwarder: Hello. 


CPK: Hello, this Is Greg Keenan. Who am I speaking to please? 

■; f C'sh V',■ ; ■ -.sk' ■ 

Forwarderi My name la Dick Bradioh. Can I help you? 

FrJLJro’ X,d . li ^/° * hip 80 “ e •*' three one to San 

Franciaco, one to Oiicago, and one to St. Louis. 

Forwarder: What type of animals? 

GPK: A cat, hamster and parakeet. 

h^*^K er: t 1 * rl8ht ’ Mr Ex P re88 8re the People. They even 
have the containera to ship them in. 


Forwarder: Give 
I guess 557-2000 


that number Is 


And aak for A Ir Express at Kennedy Airport 


Forwarder: And I think they'll bo able 
GPK: Thank you very much. 

Forwarder: Right. 
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Gem Forwarding Corp 
395 Broadway 
New York, New York 
212-WA-5-0619 

June 16, 1971 - 3:23 p.m. 

Forwarder: Gem Forwarding. 

N Thi J Gr *« Keenan calling. I'd like to make three shipments 
from New York. Can you tell me who to talk to please? 

FoYwariler:* Are those air shipments? 

GPK: Yes, they are. 

Forwarder: Thank you. 

Forwarder: Hello, Charlie Cadetz here. 

GPK? Cadetz? 

Forwarder: Yes. 

GPK: This is Greg Keenan calling and I have three animals that I 
neea to wuxp. 

Forwarder: Three animals? 

GPK: Yes. 

Forwarder: O.K. Where to? ' 

* GPK: 006 to * an fr *ncisco, one to St. Louis and one to Chicago. 

Forwarder: One to San Francisco, one to St. Louis and one to Chicago 
What kind of animals are they? -nicago. 

« £ cat * 0 *\ t0 San Fra "cisco. I have a parakeet that goes 

«n^« 202 ; S 5' L ° uU - Vm clo *2ng up .p„ t - 

Vu< W * ? 5th n™ 1 1 need some onc to P lck them “P. deliver 
them and ship them to their destination point. 

Forwarder: I see. O.K. May I have your name and telephone number? 
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Forwarder: O.K. And the cage of each one is estimate what? 

vh,t t,, * , " l8h - 1 •— »«■ «*. - 

Forwarder: Okey-doky. Ut ue call you back and I'll M t oil chi. 
n o mat ton. How aooo do you want to ahlp this now? 

CPK: I need to ship them this week. 

Forwarder: This week? 

CPK: Yes. ' 

. Forwarder: O.K. Very well. I'll call you back Mr. Keenan. 

CPK: Would you call me back today? 

Forwarder: Yes. 

CPK: Thankyou very much. 

Forwarder: Thank you. 

CPK: Good-bye. 

The return call that afternoon. 

GPK: Hello. 

Forwarder: Hello, Mr. Keenan? 

CPK: Yes. 

Forwarder: Ho. at. you? Thi. i. Chorle, Cadet, fro. Co. Forwarding 
CPK: Yes. 

Forwarder: The reason I call you Mr. Keenan is number one fhis 

1C ’ 1 W °“ ld Uk * to refer F~ to &wry Air 


■ 

* 

I 
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GPK: Emery Air Freight. 

Ye *. the^reaaon why la because I don't want tc penalize 

m t-hi 08 f !? 8 ' Y ° U 8#e * we don,t oake anY cr«niaaion 

on the freight forwarding on this shipments domesticly. 

GPK: I see. 

Forwarder: And for us to make any profit we would have to charge 
there forwarding fee which would be too much money for you people 

GPK: I see. O.K. 

ifT^y? 1 BUt AOy ^ 1 W ° Uld llk * t0 a8k y ° U °“ e ‘» ue8tion Mr. ^enan 
GPK: Sure. 

Forwarder: How happen you call us? I'm just curious to find out 
how did you happen to call us. 

r ’ PK? Ve l 11 1 — lc3 ~inS through the Yellow muA picked 

your number out. Pure coincidence. 

Forwarder: Oh, that is very good to know. At least the ad is paying 
GPK: O.K. 

Forwarder: But, one thing I would appreciate, Mr. Keenan, if 

at any time you hove shipments on an international basis, you know 
overseas? ' 7 

GPK: Yes. 

Forwarder: Any place in the world, we can handle it. 

GPK: Thank you very much. 

Forwarder: And I would appreciate you make a note of that. 

GPK: Very Good. 


± 
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Forwarder: Thank you sir. 
GPK: Good-bye. 

Forwarder: Bye-bye. 


General Air Freight Inc. 

Bldg 150 Newark-Airport 
Newark, New Jersey 
212-947-7170 

June 16, 1971 - - - 3:27 p.ra. 

Forwarder: General Air Freight. 

GPK: This is Greg Keenan calling. I'd like to make three air 
shipments out of New York. Can you tell me who to talk to please? 

t 

Forwarder: You want to ship something? 

GPK: Yes. 


Forwarder: Well, we can help you. 

GPK: Who am I talking to please? 

Forwarder: Sraitty. 

GPK: Smitry, J have three animals that need to be shipped across 
the country, one to San Francisco, one to St. Louis and one to 
Chicago. 

Forwarder: These are animals! 

GPK: Live animals. 

Forwarder: Live Animals! Oy! I can't help you on that one. 

GPK: You can't,can you tell me who I should call? 

Forwarder: Oh, you could call, the only number I have is the 
one in New Jersey, Air Express. 
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CPK: Air Express? 

Forwarder: Ya, its a division of Railway Express. 
GPK: Can you give me the number? 

Forwarder: Yes, 643- 
GPK: Yes. 

Forwarder: 4040. 

GPK: Very good. Thanks a lot. 

Forwarder: Right. 

GPK: Good-bye. 

Forwarder: Good-bye. 


Gilbert International Corp. 

1 Gilbert Dr. 

Fecaucus, Hew Jersey 
201-866-0500 

June 16, 1971 - 3:32 p.m. 

Forwarder: Gilbert. 

GPK: This is Greg Keenan calling. I would like to make three 
air shipments out of New York City please. 

Forwarder: Who do you want to talk to? 

GPK: Any one thut could handle me. 

Forwarder: For what, the J. C. Penney or what7 

GPK: For CiJbert International Corp. 

Forwarder: What do you want a pickup or ... 

GPK: Pickup. 


£ '* ,V: v • ' . 
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Forwarder: Hold on. 

Forwarder: Hello. 

5?' **■ ICcenan oiling and I'd like to moke throe 

shipments out of New York. Who am I talking to please! 

Forwarder: Chuck. 

GPK: Chuck, I've got three animals that I need shipped. 
Forwarder: Animals? 

GPK: Ya. 

Forwarder: Live? 

GPK: Yup. 

Forwarder: We can't do that. 

GPK: You can't. Could tell me who I'd call? 

Forwarder: I would ruggert tfiat you call REA. 

GPK: O.K. Thanks » lot. Good-bye. 

Forwarder: Good-bye. 


Haras & Co. Inc. 

921 Bergen Ave, 

Jersey City, New Jersey 
212-WH-4-4642 

June 16, 1971 - 3:52 p.m. 

Forwarder: Haras. 

Forwarder: What's it about? I mean whose account? 


\ 
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CPK: This is no account. This Is s private a ... thing that I 
need to get done. 

Forwarder: Oh, a ... well, a... first off we handle no private 
deal. We only handle corporations. 

GPK: You handle corporations. 

Forwarder: Yes sir. 

GPK: Can you tell me someone who would hendle ... 

Forwarder: What Is it in referance to? 

GPK: Well, these are live animals that I need shipped. 

Forwarder: Oh, live animals. Gee, I don't know anybody who would 
handle them really. Personal effects we use to give over to REA 
Express. They might handle them. 

GPK: O.K. Thank you very much. I'll call them. 

Forwarder: Right-0. 

GPK: Good-bye. 


llenjes Air Cargo Inc. 

172-80 Baisley Blvd. 

Jamaica, New York 
212-276-1010 

June 16, 1971 - 4:04 p.m. 

Forwarder: Hcnjes, good afternoon. 

GPK: This is Greg Keenan calling and I'd like to make three air 
shipments out of New York City. Can you tell me who to talk to 
please? 


Forwarder: One minute please. 
Forwarder: Hello, who's calling? 










*5?; gga 




i'Wrrm^vf 
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GPK: This is Greg Keenan. 

Forwarder: What is your problem. 

2 I,dltk *“ 

80l ” e t0 h * Vt *> S 1 ”* •» Of th. 

??«’ls bul" *"• " f°o h °l<l on.» pl„ s<! . „ l8 

GPK: About how long do you think it will be? 

Forwarder: A couple of minutes. 

GPK: O.K. Thanks. 

Forwarder: All right. 

Forwarder: Hello. 

G ? K: " ell °- This 18 Greg Keenan calling. I'd like to make three 
air shipments out of New York. Who am I talking t- please? 

Forwarder: Tom Leary. Who recommended you to us? 

0 

GPK: I just found you 're name in the Yellow Pages. 

Forwarder: This a personal shipment? 

GPK: Yes. 

Forwarder: No, we don't handle personal shipments. 

GPK: You don't. Thank you very much. Good-bye. 


Hop Air Freight Forwarder Inc. 
236 W. 26th St. 

New York, New York 
212-WA-9-5936 

June 16, 1971 - 4:11 p.m. 


r 












m 
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Forwarder: Hop Air, good afternoon. 

GPK: This is Greg Keenan calling and I'd like to make three shipments 
out of New York. Can you tell me who to talk to? 

Forwarder: Sir, you can talk to me. I'll dispatch for you. 

GPK: I see. Could I have your name please? 

Forwarder: Mandclbaum. 

GPK: Mr. Mandelbaum, I have three animals. I need to ship* one 
to San Francisco, one to St. Louis and one to Chicago. 

Forwarder: We don't ship animals sir. 

GPK: Cun you tell me who I'd call? 

Forwarder: San Francisco. 

. GPK: Chicago. 

. Forwarder: Chicago and St. Louis. 

GFK. X weed Lliuui picked up mid delivered. 

Forwarder: Yes, you'd better get American Airlines on that. 

CPK: They'll pick them up for me? 

Forwarder: Yes, I believe so. Or perhaps you should get Emery Air 
Freight. That might be better for you. 

GPK: I see. Thanks a lot. 

Forwarder: You wont the telephone of that outfit? 

GPK: That's O.K. I'll look it up. 

Forwarder: All right. 

GPK: Thanks, good-bye. 

Forwarder: Good-bye. 
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Imperial Air Freight Service Inc. 

151 Oliver St. 

Newark, New Jersey 
212-964-2201 

June 16, 1971 - - - 4:16 p.m. 

Forwarder: Good afternoon. Imperial. 

GPK: This is Greg Keenan calling and I have three shipments that 
I'd like to ship domesticly out of New York City. 

forwarder: Oh, we'll take them. Where do you want us to pick them 
up? 

GPK: Well, let me tell you first... 

Forwarder: Go ahead. 

GPK: They're going to Son Francisco, Chicago and St. Louis. Who 
am I talking to please? 

Forwarder: Addy, A D D Y. 

GPK: Right. 

Forwarder: O.K. Who am I talking to. 

GPK: Greg Keenan. 

Forwarder: O.K. Greg, now what company are you with? 

GPK: I am not with a company and these are live animals that I 
need to get shipped. 

Forwarder: Call REA or Airline Direct. 

GPK: Thank you very much. 

Forwarder: You're welcome. 

GPK: Good-bye. 

Forwarder: Bye-bye. 
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Interboro Freightways Inc. 

108-22 Astoria Blvd. 

Crna., New York 
212-672-0100 

June 16, 1971-4:18 p.m. 

Forwarder: - one hundred. 

GPK: This is Greg Keenan calling. I'd like to make three domestic 
shipments out of New York City. Can you tell me who to talk to 
please? 

lorwardar: Sure, I can help you. What is che name of your company 
again please. 

GPK: No company. This is just a private thing. These are live 
animals that I need shipped. 

Forwarder: Oh, we can't help you on that. Not live animals. 

GPK: No live animals. Who am I talking to please? 

Forwarder: This is Angel Rivera. 

GPK: Angel, cun you tell me who to call? 

0 

Forwarder: Where are you shipping them to? 

GPK. San ir.incisco, Chicago, and St. Louis. I need them picked 
up and delivered. 

t 

Forwarder: Right. What kind of animals? 

GPK: A cat, a parakeet and a hamster. 

Forwarder: I think if I'm not mistaken that Air Express does 
something like that*. 

GPK: Air Express, O.K. I'll give them a ring. Thank you ... 
Forwarder; Hold on a minute. 



Forwarder: You can do it direct Airlines like if you call United 
or American. 
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GPKs I see. O.K. I'll check one of the two. 

Forwarder: O.K. 

GPK: Thank you. Good-bye. 

Jet Air Freight Inc. 

146- 92 Few York Blvd. 

Jamaica, New York 
212-656-6300 

June 16, 1971 - 4:31 p.m. 

Forwarder: Good afternoon, Jet shipment control. May I help you? 

GPK: This is Greg Keenan and I'd like to make three domestic air 
shipments out of New York City. Can you tell me who to talk to 
pleace? 

Forwarder: Well, I could take the pickup sir. But what time docs 
your company close. 

GVK: It's no company. 

0 

Forwarder: Oh. 

GPK: And the . . . this is a . . . for a private . . . 

Forwarder: A private residence sir? 

GPK: Yes. 

Forwarder: Oh, one moment please. Let me make out a card here. 
Will you be at this place tomorrow to have it picked up? 

GPK: Yes I would. Who rm I talking to please? 

Forwarder: My name is Jean. JEAN. 

GI'K: Jean, these are three animals that I need shipped. 

Forwarder: Three animals? 
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GPK: Ya, live animals. 

Forwarder: Sorry sir, we do not ship livestock 

GPK: I see. Can you tell me who I should get in touch with? 

Now I need this for pickup nnd delivery. 

Forwarder: Wait a minute. Where in your animals going to? 

GPK: San Francisco, Chicago and St. Louis. 

Forwarder: I'm going to give you Anmican Air3ir.ps. Wait a minute. 
Wait a minute. I'm going to give you American Airlines'outside 
number. You can call then.. 

GPK: O.K. 

Forwarder: The Airlines'll handle livestock but Air Freight 
doesn't. Hello. Hello. 

GPK: Ya. 

Forwarder: Oh. Call HA-4-7 . . . Uello. 

GFK: Ya. 

Forwai-der: Call HA-4 . . . 

GPK: iJight. 

Forwarder: . . . 7600. 

GPK: Thank yon very much. 

Forwarder: You're very welcome. 

GPK: Good-bye. 

Forwirdor: Byo-byc. 
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Joyce Expediting Sezvlce 
140-43 Oak Ave. 

Flushing, New York 
212-FL-8-1176 

June 16, 1971 - 4:34 p.m. 

Forwarder: Joyce, hold on please. 

Forwarder: Hi. 

GFK: Phis is Greg Keenan calling and I. need to make three domestic 
shipments out of New York City. Can you tell me who to talk to? 

Forwarder: Whet dc# they consist of? 

GPK: This is . . . Who am I talking to please? 

Forwarder: This io Mrs. Clrugh. I'm the manager. 

GPK: Mrs. Clough, I've got three anlmalo, live animals. 

Forwarder: 1 can't do it. You called me this morning. 

GPK: 7. did? 

Forwarder: Yes, you called mo thi6 morning. You probably called 
a different number, i mtoii a . . . you probably called a different 
company. 

GPK: Oh. 

Forwarder: You were celling a different company. 

GPK: 1 ser.. 1 see. And you can't do it? 

Forwarder: No, right. 

GPK: Can you tell me who to call? 

Forwarder: I told you this morning I had no idea who to call. 
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®*»i41*e Inc. 
107 Washington 
New York, N.Y. 
212-344-1850 
June 16, 1971 - 


forwarder: 1085, good afternoon. 

that Cr ® 8 Keena ° callln « and 1 hav 

I d J ike ** nd out of New Yor K. Can 
talk to please? 

Forwarder; Where are they going to? 

GPK: San Francisco, Chicago, and St. Louis 
Forwarder: Just a moment. I’ll . . , 
Forwarder: Hello. 


18 Greg Ka<man calling 
1 d like to send out of New York, 
to please? 


I have three ait shipments that 
Can you tell me who to talk 


c manager is not 


Who am I talking to please? 
Crace Snows. 


Pardon me? 


Forwarder: Grace Snows 


Sr*nr:? rjlCe ' 1 haV ® t, ' Teff anlnals that I need to ship 
Francisco, one to Chicago, and one to St. Louia. 

Forwarder: Now, these, they’re going to by Air Freight 

GPK: Right and they’re live animals and I need them ni, 
from my apartment which I’m closina un af 9 m 


Right? 
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SSETJJS st r eet - *" d ~« - - to 

CPK: And one Chicago. 

Forwarder: One Chicago. O.K. What kind of anlwal. ar. the,? 

CPU: The cat 1. going to Son Francl.co, parakeet to Chicago . . 
Forwarder: Wow! 

CPK: And the hamster to St. Louis. 

Forwarder. Ha, ha, ha, ha. And the hamster to St. Louis. 

CPK: Right. 

Forwarder: O.K. Now, I'm not too familiar with animals 
uppose I have Hr. Brain give you a call first thing tomorrow. 

CPK: Could I call him? 

Forwarder: Ya. 

CPK: It would be easier for me. 

Forwarder: Right. What’s your name? 

CPK: Creg Keenan. 

Forwarder: Creg Keenan. O.K. Fine. 

CPK: Do I call the same number? 

Forward.*: Y., he'll be In tconrow «„d h.'n know nor. .bout 
CPK: Mr. Green? 

Forwarder: Mr. Breen. BREEN. 

CPK: O.K. Thank you very much. 







m 


m 
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Forwarder: O.K.? All right, bye now. 
GPK: Good-bye. 

(There was no return call Bade.) 


Mark IV Air Freight Inc. 

44-1? 55 Ave. 

Mespelh, New York 
212-937-0810 

July 8, 1971 - 1:08 p.m. 

Forwarder: Mark IV, good afternoon. 

GPK: This is Greg Keenan calling. I have three domestic 
shipments that 1 d like to ship out of New York City. Can 
you tell me who to talk to? 

Forwarder: Ya, I could take a pickup. 

GPK: Who am I talking to please? 

Forwarder: This io Madeline. 

trolc Hnte * ine » 1<ve * ot th *« e animals that 1 need shipped 
cross country. " 

Forwarder: Animals? 

GPK: Ya, live animals. 

Forwarder: Hold on a moment. 

Forwarder: Hello. 

CPK: Hello. 

Forwarder: No, we don't ship animals. 

CPK: Can you tell me who to call? 







Forwarders* Where do you want to ship them to? 

GPK: One to San Francisco, one to Chicago, and one to St. Louis. 
Forwarder: Your best bet would be to call the airlines direct. 
GPK: Call the airlines direct? 

Forwarder: Ya, because like we're not allowed . . .we're 

not licensed to carry animals. And I think moot of the Forwarder 3 

arc not. So your beat bet would be to call the airline that goes 

nto that city. You know and find out whether they will carry 
them 0 

GPK: O.K. Thank you very much. I'll do that, 
forwarder: O.K. All right. 

GPK: Good-bye. 

I orvarder: Good-bye. 




« FT' 


% W >Y 
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Forwarder: LTC. 


Grc « !f cenfln r4llln S- 1 b«ve three domestic shipment 
that i d like to ship by air out of New York City. Can you tell 
me who to talk to please? 


Forwarder: Now, you can give me the information. What did you 
want to know? 7 


GPK: Who um I talking to please? 


Forwarder: This is Mrs. Fox. I can take . . . 


Merchants Air I'.:.press 

Gj U ilii'jti ivvidu 

Jamaica Sourb, Mew York 
212-f35-6600 

July 8, 19/1 - 1:J8 p.w. 
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GPK: Mrs. Pox, I have three animals that I need shipped 
cross-country. 

Forwarder: Three animals, oh, I don't think we can help you. 
GPK: You don't ship animals? 

Forwarder: No, I don’t think so. Hold on. 

Forwarder: No, I’m awfully sorry. 

GPK: Can you tell me who to call? 

Forwarder: Let me . . . Hold on. 

Forwarder: Someone is checking that right now. He's going to 
recommend somebody for you* 

GPK: Thank you. 

Forwarder: O.K.? 

Forwarder: Hello, yes sir? 

GPK: Yes sir. 

Forwarder: You need transportation for animals. Right? 

GPK: Yes. 

: . ” ow ' tl ' e “ is a fl ™. ®n outfit, which specializes 
in that and they might be able to help you. 

GPK: O.K. 

Forwarder: You want to take the number? 

GPK: I will. 

Forwarder: O.K. It's Alex Nicholes Agency. Telephone number 
is . . . is area code is 516, telephone is 671-8215. 

GPK: Thank you very much. I'll call them. 


V • ■ Jk V» 4 ; T*\ 






WM ..I 1,1 Hi v 


•'>» ' .‘"'JA L 










iiiiiisyi ■ ®. '&M 
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Forwarder: You're very welt one sir. 
GPK: Good-bye. 

Forwarder: Bye-bye. 


Mercury Air Freight Inc. 

243 East 38th Street 
New York, New York 
212-656-5400 

July 8, 1971 - 1:21 p.m. 

Forwarder: Mercury. 

GPK: This is Grog Keenan calling. I have three air shipment.-;, 
domestic shipments, lhat I'd like to ship out of New York City. 
Can you tell me who to talk to please? 

RiVt? LI! Ya * yt>> Can t0 m<i " Y ° U 80t thref! pjLck U P S - 

GPK: Right. Who an I talking to please? 

Pnrvc rd'** 1 : Frank. 

GPK: Frank, I've grr three animals that I need to ship cross¬ 
country. 

Forwarder: Animal«? 

GKP: Ya. 

Forwarder: No, animals we don't touch. 

CPK: Can you tell me who to call? 

Forwarder: No, 1 couldn't help you out on that sir. 

GIk. There s no one who would ship animals for me? 

Forwarder: No. 






* 












mm 
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CPK: O.K. 

Thank you very much. 

Forwarder: 

I den't know. Hello. 

CPK: Ya. 


Forwardor: 

Hello, who’s calling? 

GPK: Greg Keenan. 

Forwarder: 

No. 

GPK: O.K. 

Iliank you. 

Forwarder: 

You * r» wtl.'cae. 

CPK: Good-bye. 

Forwarder: 

Bye. 


Murry Air Freight Inc. 

152-02 136 Ave. 

Jamaica, New York 
2l^-05h-bb3i 

July 6. 19?i-1:23 p.m. 

Forwarder: Murry Air Freight. 

CPKj This it. Greg Keenan calling. I have three domestic air 
shipments to ship out of New York City. C^n you tell me who 
to talk to please? 

Forwarder: You c«n talk to me In a minute, as Suou as I pet 
untangled iron my wire. “ 

GPK: Pane. Who so 1 talking to? 

Forwarder: Ycu'rt tiJkjug to Belli. 

UPK: Donna, I've got three ... 





HW 
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Forwarder: No, this is Bella, BELLA. 

GPK: BELLA. Bella, . . . 

Forwarder: O.K. litre, let'sspell your company's name and 
address and everything else. 

GPK: There's no company. It's a private shipment. 
Forwarder: Oh, O.K., and what's your name? 

GPK: Greg Keenan. 

Forwarder: G R E 1 G? 

GPK: G R F. G K E E . . . 

Foiwarder: Wait, wail, wait. G R E G K? 

GPK: E E N A N. 

Forwarder: And where ore you located? 

GPK: 20Z . . . 

Forwarder: 202. 

GPK: West 85th Street. 

Forwarder: West 85th Street. 

GPK: There are three animals that 1 need to ship. 

Forwarder: Is that New York? Pardon me, where is that. New 
York? 

GPK: That's right. 

Forwarder: New York. And idiot floor are you on? 

GPK: Pardon roe. 


Forwarder: What floor are you on? 
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CPK: Fitch. 

Forwarder: Fifth floor, and your toon number? 

GPK: No room number. 

Forwarder: O.K. Now, what are you going to have? 

CPK: Three *ni®.»ls 1 need shipped cross country. 

Forwarder: O.K. Hold on a moment. I'll have to connect you 
with our general manager. Hold on. yOU 

GPK: Fine. 

Forwarder: Hello. 

CPK: Hello. 

Forwarder: Yes sir. 

GPK: I have three animals that 1 need to ship cross-country. 
Forwarder: Live animals? 

Forwarder: Can't touch them sir, 

GPK: Can ynu.ttll me who to call? Who am 1 talking to? 
Forwarder: George Parket. 

GPK: Mr. Parket, can you tell me who to call? 

Vm 3 'V tryl ° 8 t0 thlnk * There was ... Do you 
have a M/nhtrtan class]lied? 5 


GPK: Ya. 

Forwarder: Are you lareiliar with Treffilch downtown? 
GPK: No, 


ONLY COPY AVAILABLE 
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Forwarder: Trefflich is the big animal dealer. Wait a minute. 
Let me see what I got. 1 remember wo got a flyer in one time 
from an outfit that was handling animals. Just let me think. 

I m just trying to turn back. Hello. 

GPK: Yo. 

Forwarder: 1 can't think to the name of the transportation 
company that specializes in it. However, one of the foremost 
animal dealers in the country is this Trefflich Inc. They 
have a place downtown. I'm not sure where that is. But their 
phone number ... 

GPK: Could you spell it please? 

Forwarder: Trefflich, THE double FLICH Incorporated. 

GPK: Thank you. 

Forwarder: Thu phone number listed in the Manhattan Class, 
is 201, which is a New Jei.sey number, 534-4060. 

GPK: Thank you very much. 

Forwarder: And ask them if they might help you. I'm sure 

*■' ^ m »' n t animals for zoos and everything. I'm sure they 
would know who handles. 

Gl’K: Thank you veTy much. 

Forwarder: O.K. Kight-o. Bye now. 

GPK: Bye. 


Novo Airfreight 
Information & Pjrku^ 

182-1) 150 Road 

Springfield Gardens, New York 

212-525-8600 

July 8, 197J - 1:38 p.ra. 




£>• -A -eW-Iw' o?" ;Jla2** 
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Forwarder: Good afternoon. Novo Airfreight. 

•hlp»«iu!’th« G rf C *“ ln »- 1 h * ,<! thl “ dw.tic .lr 

SSTifS ll'Z'X.X’ out * ™ «V- *■ you 

Forwarder: I can take the pickup sir. 

CPK: Who am I talking to please? 

Forwarder: Jane. 

country?“*' * h ‘ V ' three * nlm * 1> th “ 1 -nod to ,hlp cro.s- 

Porwarder: WW Oh. I'« .orry c»'t handl. . nlMla . 

CPK: Can you tell me who to call? 

Porvarder: Where i. it . . . where » r . th „ g<>1 „ 8 , 

GPK! San Francl.co, Chicago and st. Louln. 

Sllorli. J^T—' '“' rl “ n 401 Fra,,tl * co Chicago. and 
CPK: Thank you very much. 

Forwarder: you have to call the airlines direct. 

GPK: Thank you. Good-bye. 

Forwarder: You'ie welcome. Bye now. 


Ollendorff H G Inc. 

10-15 44 Ave. 

Long Island City, New York 
212-361-9181 

July 8, 1971 - 1:40 p.m. 

Forwarder: H. G. Ollendorff, good afternoon. 







express Service Investigation 
CAB Docket 22388 


Exhibit AAB-603 
Page 60 of 128 


PK. This is Gxeg Keenan calling. 1 have three domestic air 
shipments that I need shipped out oi New York CiLy. Can you 
tell me who to talk to please'r 

Forwarder: By air? 

GPK: By air. 

Forwarder: Oh, you’d have to talk to Peter Ollendorff and 
he’s gone out tc lunch. 

GPK: O.K. I'll call back later then. 

Forwarder: All right, call back about a quarter to three. He 
should be back by then. 

GPiC: Very good, thank you. 

Forwarder: You'i e welcome. 

* 1 

GPK: Good-bye. 

July 8, 1971 - 3:35 p.i;.. 

Second call to Ollendorff H. G. Inc. 

Forwarder: H. G. Ollendorff, good afternoon. 

GPK: Is Peter Ollendorff there plcauc? Greg Keenan calling. 

Forwarder: One moment. 

Forwarder: Helie. 

GPK: Mi, Ollendorff. 

Forwarder: Yes. 

GPK: This Is Greg Keenan. I have three animals that I need to 
ship crc-ss-country. 

Forwarder Right. O.K. 

GPK: Can you do It for me? 
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tig* tlon 


w hen does it need to be done? 


they need to be picked up and delivered 


r e. do they have to be picked up from? 


V'.* 


West 85th? 


O.K. And they're going to go to where? 


Francisco, one to Chicago and one to St. Louis 


|.> r frjCO, one to Chicago and St. Louis. What are they, 


hamster and a parakeet 


which is winch, ha, Hu, G.K. Which ov.c i 


the parakeet to Chicago, cat to San Fran 
. Louis. 


Hold on a second. Let me see if we can do it 


Keenan 


Y/j, I’m going to have to call you back in a little 
( ll:ipatcher is not here right now. 

. . would it . . . could l.call you? 
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Forwarder: Let ir.e see if I can . . . I’ll have to call the 
airline and see how a parakeet has to be ... it might have 
to be a special container they want it in. I'm not sure how they 
want it. Maybe the best thing is . . . I'll try to figure it 
out now. And then it you call me back at 4:30 I would know. 

1 d have to get a hold of the airline right now to find out 
exactly with a parakeet. The cat shouldn't be any problem 
as long as it's in a cage and the same thing with the hamster. 

We 11 have to see how they want the parakeet packed or what 
ever you want to call it. 

GPK: O.K. Thank you very much. 

Forwarder: . O.K.? Thank you. Bye-bye. 

GPK: Bye. 


Pie Air Freight 
149-05 17? 

Jamaica, New York 
212-656-5C63 

July 8, 1971 - 1:58 p.m. 

Forwarder: r I E. 

CPK: This is Greg Keenan calling. I have three air domestic 
shipments that I'd like co make out of New York City. Can you 
tell me who to talk to please? 

Forwarder: Do you know where they're going? You just have to 
give the information, right? 

GPK: Ya, who am I talking to please? 

Forwarder: This is Carol. 

GPK: Carol, I've got three animals that 1 need to ship cross¬ 
country. 


Forwarder: Three what? 
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CPK: Animals. 

Forwarder: Oh, animals. 

GPK: Right. 

Forwarder: Where are they going? 

GPK: One tc Chicago, one to SanFrancisco, and one to St. Louis. 

Forwarder: J don't know if they ship animals. And I can't . . . 
Well, you know what I'll do? 

GPK: What? 

Forwarder: Ci.ve me your number and when Cliff comes back . . . 
You know Cliff, don't you? 

GPK: No 1 don’t. 

Forwarder: You know Al Handera? 

CPK: I don't know anyone. 

Forwarder: Oh. 

GPK: t I tel! you what, t/n 1 call you back then because it 

vculd be WUI w to i Bdi.ll 

■ 

Pon/.irder: Si:-a. 

CPK: O.K. I'll call you back it* about half an hour? 

Forwarder: Fine. 

CPK: O.K. Thanks a lot. 

Forwarder: You're welcome. Bye now. 


CPK: Byo. 
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July 8, 1971 - 2:35 p.m. 

Second call to Pie Air Freight 

Forwarder: PIE, 

CPK: This la Greg Keenan calling again. I called about 
Ywk C City? StlC alr 8hipmentS that 1 need to make out of 

Forwarder: Were you speaking with anyone? 

CPK: No, I wasn't. 


Forwarder: 
department. 


All right, let me put you In touch with our domestic 
Hold on please. . 


CPK: Thank you. 


Forwarder: Hr. Gtnij will be with you shortly. 
CPK: Mr. Gums? 

# 

Forwarder: Yes. 


CPK: Thank you. 
Forwarder: Hello. 


GPK: 
that T 


Mr. Cows, this is Greg Keenan and 1 have three animals 
•u^ed to ship cross-country. 


Forwarder: O.K. Could you spell your last name sir? 


CPK: KEENAN. 


Forwarder: 
have? 


O.K, Now, first of all what type of animals do you 


CPK: A cat, a parakeet and a hamster. 

IoCIg r ?o? : A “ nd 6 han " ter ’ °- K - where are they 






< * 
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Pf 


h'/ 

***,'* h: 

P|§| 



S s *■ soinE to chic ^». thp Mt u 

8 Fian * and the >**«ster is going to St. Louis. 

Forwarder: The hamster is to San Francisco, right? 

n0 • n0> haB8,ai st • I""l“ «nd the 
Forwarder: Oh. O.H. All right now. ..her. are you at now sir! 

E, 'ZVZJS'L'S S*!i Si - 

picked up and delivered. need tht,,n 

thr;.«ej s‘o« S'lisr?!^"* 

-Id^ »• ? 

number and have hrm Tall y°“ P But 1 11 ,ok,! Four 

CPK: Well. lt'd.be rough lor him to call me. Could 1 call him? 
Forwarder: Bight. HI. name 1. Michel Bel,., B 0 II M la the la.t 

CPK: ROHM. 

Forwarder: Well, oui number is 978-1600. 

CPK: I 8 ee. 

Forwarder: . He should be back shortly. 

;.rr- 

sit^z 

CPK: O.iC. Good enough. 

Forwarder: O.K. 

CPK: Right-o, bye. 
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July 8, 1971 - 3:26 p.m. 

Third return call to PIE Air Freight 

Forwarder: PIE Air Freight. 

CPK: Michel Bohn please. 

Forwarder: Who's calling7 

CPK: Greg Keenan. 

Forwarder: Just a minute. 

Forwarder: Hello. 

GPK: Yes. 


Forwarder: 
he*a not. 


I'm sorry, I thought Mike was in the office but 
Is there a message you'd like to leave? 


CPK: Can you tell me when he'd be back? 


Forwarder: I really don't know, 
thoigh. 


I'd say in about an hour 


CPK: O.K. Thank you very much, no message. 
Forwarder: O.K. 


GPK: Good-bye. 

Forwarder: O.K. Fine, bye now. 


Profit by Air Inc. 
148-11 New York 'filvd. 
Jamaica, New York 
212-525-5600 
July 8, 1971 
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Forwarders Good afternoon. Profit by Air. 

CPE: This la Greg Keenan calling. I have three air shipments 
Forwarder: Oh, let me connect you with c^tomer service please 
GPK: Thank you. 

Forwarder: Customer service. 

GPK: This is Greg Keenan calling. I have three domestic air 
shipments that I'd like to send out of New York City. Can 
you tell me who to talk to? 

Forwarder: Yes, did you want them picked up in New York City? 
GPK: Yes. 


person 


Forwarder: Barbra 


GPK: Barbra, I have three animals that I need 
country. 


Forwarder: Are they alive? 


who to call? 


Yea, you have to deal directly with an airline on 


GPK: Thank you very much. 

r 

Forwarder: The reason is no air freight forwarder will handle 
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GPK: Thenk you. 

Forwarder: You're welcome. 

GPK: Good-bye. * 

Forwarder: Bye bye. 

Baaar Air Freight Corporation 
-*30 Hudson St. 

New York, New York 
212-966-0649 

July 8, 1971 - 3:56 p.m. 

Forwarder: Hamar, any I help you? 

GPK: This is Greg Keenan calling. I have three domestic air 
shipments that I'd like to ship out of New York City. Can you 
tell me who to talk to please? 

Forwarder: This is who? 

GPK: Greg Keenan. 

Forwarder: Creg Keenan? 

GPK: Yes. 

Forwarder: Would you held on a minute? 

GPK: Sure. 

Forwarder: Hello. 

GPK: This is Greg Keenan calling. 

r 

Forwarder: Yes. 

GPK: Who am I talking to please? 

Forwarder: Larry Borman. 


M 
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r ™ ,ot thrM “ w * th * c »— to .hi, 

WhIT*w!J S Z* 1 }’ } don,t know lf *• help you on thet. 

Ilhct kind of animals you got? Doge, cete? 

e^hametar?** * chip,iunk • • • 1 * cat, e per eke. t end 

Forwarders Well, the only thing that I can auggaat . 

GPK: Ye? 

Forwarder: The beat thing la Just you bring them to the airport. 
CPK: Bring them to the airport? 

Forwarders Bight, Yu auaa for me to take it vou'm , A 4 M „ 

«* % ot h, * d * ch " — jswa%r 

at leaat three tlmea the amount with me. 

6*s I see. Thank you very much. 

“ ,ou brin * ie * 

CFBs Very good. 

Forwarders Where do you want to bring it to? 

GPK* Chicago, San Francieco, and St. Louie. 

Forwarders One to each place? 

CPEs Tup. 

LSTfS £* th "* - — 

GPKs O.K. Thank you. 

Forwarders You're quite welcome. 

GPK: Good-bye. 
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lobartson Forwarding Co., Inc. 

175-14 147 Ava. 

Jamaica, New Tork 
212-723-2673 

July 8, 1971 - - - 4:09 p.m. 

Forwarder: Robertson. 

CFK: This la Greg Keenan calling. I have three domestic .«, 

J-’Su,SS “ “5,5* ° f *•* C 

1 

Forwarder: Ya, what company are you with Mr. Keenan? 

CPK: No company this Is private. 

Forwarder: I see; and you want to make a domestic? 


shipping? th *** * r * do " Mtic •hipmenta. Do you handle domestl 

^‘n"o t TVot d ° y ° U U to c «* «■* »h.r. do you 

2*? W. U “ «° f '°» "» *“» f »r.ocl.co. Chlc,o 

Forvardor: I .... «o d vh.t «. th. lc«. you „. .hlpplogt 
CPK: Who am I talking to please? 

Forwarder: Mrs. Robertson. 

CPK: Mrs. Robertson, they’re three animals. . 

Forwarder: Three animals. , 

CPK: ... that are going to these three cities. 

Forwarder: I .... w .u, z t . u you x d<m , t 
you know, the things to handle animals. 







- 
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Could you tell ne who to cell? 


Forwarder: Hold on e 


CPE: A cat, a hamster, and a parakeet. 

Forwarder• tta, hold on. If you hold on one minute suiybe we 
can help you. Hold on one minute, O.K.? 


someone who will be able to help you 


Thank you 


Forwarder: Hello, sir? 


* trying to get information for you. The 
i- to go to the airline directly. They have, 
the kennels for the dogs. They have them on 
cat. I don't know, the parakeet may give you 
But I suggest you go to the airline directly 


Thank you very much 


Satin Air Frieght Inc 

137-42 Hew York Blvd. 

Jamaica,.Kew York 

212-978-0600 

July 8, 1971 - - - 4s: 


<1 


4 




I 
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Forwarder: Satin Air Freight. 




Forwarder: Yes, hold on. 
Forwarder: Hallo, Satin. 


Ihl. 1 . Cr „ <^1110,. „ I t4lklng eo pl4M<J 

Forwarder: Who's calling air? 


CPK: Greg Keenan. 


U1 rl ‘ ,ht 1,11 «“ «. P .tch.r on. 


CPK: Sura. 


Forwarder: Hallo. 


CFK: Hello, who is this? 


Forwarder: This is Bob Gutman. 


X '" * 0t th «* “ 1 “ l * I Died to .hip 


Forwarder: Three animals! 


CPK: Yes. 


Forwarder: Yes. 


CW: Cu you pick the up ud d.ll».r the lor 


'Forv.rd.r: Bold on . ulnae. Wh.C kind of .nlu. 1.7 


On.’. . ct, on.’. . ku.t.c, M d . p.r.k..t. 


Forvnrd.r: * ct, . he.t.r u d . p.r.k..tt 


ssji 
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CPE: Eight. 

Forwarder: Hold on a minute. I'll have to find out. 
GPK: Hello. 


Hallo. 


Forwarder: Yes, the person who takes care of it Is not here at 
the moment. They have to be shipped today? 

GPK: No. 

Forwarder: Because I can’t give you any information exactly 
what it is, how it is. You see, that'p a special handling 

y^*i*Lll bilk? atOCk * 1 tak * y ° U * phon * number *nd give 

• 

CPE: Well, that would be difficult but I'll call you back. 
Now's that? 7 

rSSrifUr^ive? 0 y<>U C * U ‘ h ° ld 00 * * lnUte ' you * ive 

After five. O.K. Thank you very much. 

Forwarder: After five, yes. Ask for Joe Zambula. 

CPE: Joe? 

Forwarder: Zambula. 

CPE: Very good, thanks a lot. 

Forwarder: You're welcome. Bye-bye. 

CPE: Good-bye. 

July 8, 1971-3:17 p.m. 

Second call to Satin Air Freight. 

Forwarder: Hello. 

CPE: Hello, is Mr. Zambula there? 
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Forwarder: No, he's not In yet. 

GPK: I see. This Is Greg Keenan calling again. 

Forwarder: Oh, well, he should be here any alnute. Is there 
any way we can contact you? 

en: Ho, I'» afraid not. O.K. I'U try lat.r th.n. Thaak you. 
Forwarder: O.K. You're welcome. 

CPK: , Good-bye. 

Forwarder: Good-bye. 


Saunders R. J. & Co. 

Division of F.W. Myers & Co. 

30 Church Street 

Haw York, New York \ 

212-267-7077 . 

July 9, 1971 - 9:56 a.m. 

Forwarder: 7077, good morning. 

GPK: This Is Greg Keenan calling. I have three domestic air 
shipments that I d like to make out of New York City. Can you 
- tell me who to talk to please? 7 7 

Forwarder: Ya, air shipments huh? 

GPK: Ya. 

Forwarder: That would be Mr. My.rs. He', not at hi. desk 
right now. Can you hold on I'll see if there is somebody 

GPK: Fine. -- 

Forwarder: Who did you say you were? 

CPK: Greg Keenan. 



SS t S^Jj r S«. Iny “ tigmtloD edible AAB-60? 

CAB Dock.t 22388 r.,. 7< of 128 

* 

C«J Grag, GREG. 

Forwarderi Right, Kaarnaa? 

CPE: Keenan. 

Forwarder: Keenan. 

GPK: KEENAN. 

Forwarder: K Oh, Keenan, and you want to aaka air shipment* 

out e 

GPK: Tea. 

Forwarder: Oh, than that would be an export. 

GPK: Domestic. Do you handle doaestlc traffic? 

Forwarder: Well, we have, ya, but you night have to get In 

iT 16 ! J -° Ur * irp0 f t offlc# * Wait * I'll connect you with 
Mr. Chuck Sunoar. He’ll tell you about the way to do It. All 
right7 

GPK: O.K. 

Forwarder: Thank you. 

t 

Forwarder: Hello. 

CTK: Hello, Mr. Suaner thia la Greg Keenan calling. I have 
t^ree animal* I need to ahlp crogs-country. Can you do It for 

Forwarder: Done* tic ? 

CPK: Ta. 

air?* rd * ri I ' 11 h * V * t0 giv * you th * • lrv *y* He want* It by 
GPK: Ta. 
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Forwarder: All right, hold on. Let me give you the number of 
the eirport, please. Hello? 

GPK: Hello. 

Forwarder: 276- 

GPK: Eight. 

Forwarder: 7171 

GPK: O.K. 

Forwarder: And speak to Mr. Ed Smith. 

GPK: Mr. Ed Smith. Thank you. 

Call to the airport. 

Forwarder: Good morning, Saunders. 

* 

GPK: Is Ed Smith there please? 

Forwarder: Who's calling? 

GPK: Greg Keenan. 

Forwarder: Hello. 

GPK: Mr. Smith. 

Forwarder: Tea sir. 

GPK: I have three animals that I need to ship cross-country. 

I need them picked up and delivered. 

Forwarder: Where do you want to ship tham? 

CPK: One to "San Francisco, one to Chicago. . . 

Forwarder: You need them picked up and delivered? 

GPK: Bight. 
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forwarders l*o, that's not our cup of tee. 

5PKt Can you tell as who to call? 

1 thlnk ““ **** “ r h “ dU * “ - th. nlrlln.a 

WCs Thank you very auch. 

1 thl “ k “■« i. th. only on.. Th., hnv. 

one kind of a setup. I would call then. 

% 

PK: Kailway Express? 

orwarder: Ya, ya, Railway Air Express ya. 

PKs Very good, 
srwarders Right. 

PR* Thank you. 
srwarders You're welcome. 

*Ks Good-bye. 


yllne Air Freight Inc. 

7-03 Mew York Blvd. 
rlngfleld Gardens, Mew Torts 
2-978-2000Ip 
ly 9, 1971-10:18 

rwarder: 8kyllne Air Freight 

It This is Greg Keenan calling. I have tn*c- air duneatlc 

1 d 11 ^* t0 out of **" Y °rk city. Can 
u tell ne -who to talk to please? 

tvarder: Bold on. 

rwarderi Skyline. 




m 



ant Thi. is Creg Keenan calling. Who an I talking to please? 
Forwarder: John. 

^fr! 0h “r I V * 8 °J thrM aillaal8 that I need to ship cross¬ 
country. Can you pick . . . jEjE>: . 

Forwarder: Animals? What kind of anlaals? 

CPK: A cat, ... 

Forwarder: A dog? 

» 

CPK: Ho, a cat, a haaster, and a parakeet. 

■ 

Forwarder: Hold on a second. 

Forwarder: Where are they going? 

' 

CPK: San Francisco, Chicago, and St. Louis. 

Forwarder: San Francisco, Chicago, and where? 
an: St. Loula. 

Forwarder: And St. Louis. I guess we take then. Hold on. 

know* Jr T*\ 0n 1 D * Ver r * n into this. You 

• 1 " * ttOCk drlT -‘ lo *« rti.p.tch.r. 


«k> i.... 

- 

** 1 MV,r ™> i» • • . K.U, «... .» you 

vCI; ; ■ ' V 

CFK: 202 West 85th Street. 


Forwarder: West 85th? 

- ■ - -■ ■f . ... . ■* 

CFK: Ya. 

— 

Forwarder: And what is the 

r 

CM: Mo company, this . . . 


of the company? 




Exhibit AAB-603 
Fags 82 of 128 


Egress Service Investigation 
CAB Docket 22388 




' • 












*' 


W';H 












.: PTM ' 


Express Service Investigation 
CAB Docket 22388 


Exhibit AAB-603 
Pege 83 of 128 


Forvarder: Oh, this Is an apartment building 


CPE: Ya. 


Forwardert What floor are you on? 


CPE: Fifth. 


Forvarder: Fifth? 


CPE: Un-huh. 


Forvarder: And what apartment number? 


CPE: No apartment number, it's the only apartment on the floor. 


Forvarder: Oh, and your nrse sir is? 


GPE: Greg Eeenan, E E E N A N. 


Forwarder: Un-huh, that three animals. All right, hold on. 
w * r ® checking on It. We don’t? No we can't. 


CPE: Can you tell me* vhr* to call? 


the^lr lines ^ thl “ k y °“ ^ t0 brlng th *“ dlr «ctly to 


CPE: O.E. 


Forvarder: Cause they have cages that you put them In. 


CPE: O.E. Thank you very much. 


Foty.rd.r: «l,ht? I’ll t.U you .hot, «hy don’t vou c.ll on. 
Airline, lets see Chicago, call Flying Tigers. 


CPE: Un-huh. 


Forvarder: Walt a minute, wait a minute air. You can use 
Eascrr or TWA on all of them. 


GPE: O.E. 




‘ % 
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In7^! r i 1 WOUl ? that you cell before you go down 

?■ notsure* 7 °* “ yb * th * y ' U P lck it up for you. 

flHCi O.K. 1*11 cell then. Thank you very much. 

Forwarder: Right-o. 


GPK: Good-bye. 
Forwarder: Bye now. 




( Sofia Btothera Inc. 

475 Anaterdaa Ave. 

Hew York, New York 
212-873-3600 

July 9,1971 - 10:27 a. n. 

Forwarder: Thank you for calling Sofia, nay I help you? 

GPK: This ia Greg Keenan calling. I have three doneatlc air 

STTii VSSir* •“ - - ™ «v. “ 

Forwarder: To where? 

GPI: San Franciaco, Chicago, and St. Louie. 

ETE" &JUVT5 &? 8lvu yo ' J th * t - 

' k • ' • • ■ 

Forwarder: Jta McCann. 

' --i $»&•••'' -v • • 

GPK: Mr. McCann, I've got three an Inals that- I _-» 

croee-country. Can you pick then up and deliver then? P 

Forwarder: A . . . what type of aninale? 

GPK: a cat, haneter, and a parakeet. 

Forwarder: A . . . they are live? 
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GPK: Is. 

A>r»’arder: Oov, we can't touch anything like that. 
CPK: Can you tell me who to call? 

Forwarder: Your air Unas. 

CPK: O.K. Thank you vary much. 

Forwarder: You're welcome. 

CPK: Good-bye. 


Specialty Air Freight Corporation 
51-07 27 

Long Island City, Mew York 
212-392-4055 

July 9, 1971-12:41 p.m. 

Forwarder: Specialty. 

■hlL^* calling. I have three air domestic 

uu *“ of *“ Tork clt " »» “11 

Forwarder: Ya, where are they going sir? 

tfple^r 40 * S “ Pr “ ci8CO ' * nd st * Who S» I talking 

Forwarder: Klchia. 

.**• ; •'. .* ; *' (•. ; * ■' v ;',, ‘ .... ^ ,, ■' .• y • * 

CPK: Richie, I've got three animals that I need to ship. 
Forwarder: Animals ? 

CPK: Ya. 

Forwarder: Are they live? 
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Forwarder: Doga? What? 

8 cat, a haaater, and a parakeet* 

Forwarder: A cat ... Do you have cagea for then? 

Cm: Ya. I need then picked up and delivered. 

^iorwarder: What airline do you want to uaa? Or you wanf to a end 
thea through a forwarder? 

GPK: 1 gueaa I would like to a end it through a forwarder. 

^*yaur*doorf i8ht * U ° th * r "° rd * th * y ’ U b * picked “P delivered 
CPE: Right. 

IO “ «■»« tM * Pr«p.ld or colUct? Do you ..ce to 
pay at that end or do you want ae to bill you? 

®K* It really doean't Better that auch. Could you eive ae 
an indication a. to how auch it would coat? 

Forwarder: All right, what'a the weight? 

CPE: The cat with the cage ia ten pouada. 

Forwarder: Ten pounda? 

^ h *“ t,r P * r * k * et vlth “*• •« tw. 

Forwarder: With the cagea? 

CPE: Right. 

right? d * r: °° y<>U ***** “ T ‘ * Th **« * r * Solng doaeatic 

CPE: Ya. s 


Forwarder: Chicago, San Frandeco. and . . 


r -ijMa 
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6PK: St. Louie. 

Forwarder; St. Louis. They're all going different places? 

GPK: Right. 

Forwarder: O.K. Let me have your lumber and I'll you right 
back. What do you want, approximated . . . 

GPKs Ya, it would be hard for you to reach me. Can I call you 

back? * 

% , 

Forwarder: Yes, you can call me beck. Give me about ten, fifteen 
minutes you can give me a call back. 

GPK: Very good, thank you. 

Forwarder: O.K. 

GPK: You can take care of it io r me then? 

Forwarder: A . . . most likely yaa. 

GPK: O.K. 

Forwarder: All right. 

GPK: Good-bye. 

Forwarder: O.K. 

July 9. 1971-1:31 p.*. 

Second call to Specialty Air Freight Corporation. 

Forwarder: Specialty. 

GPK: this la Greg Keenan calling again. 

Forwarder: Greg, I can't help you, 

GPK: You can't? 

Forwarder: Ho, the forwarder won't take it. The only way you can 
get rid of it la through a straight airline. 






♦A 
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GfKs I see. O.F. Thanks anyway. 

thalr f cagaa?**** Uk * ly 70U,U t0 "** th * lr boXM » F°« know, 

GPF: Thank you. 

Forwarder: O.K.T 

t 

CPI,: Good-by a. 

Forwarder: light. 


8tarfllta Trucking Service 
275 Hudson 8treet 
«ew York, New York 
201-622-8490 

July 9. 1971 - 12:53 p.m. 

' 

Forwarder: Courier aervlcea. 

Ttlt * ° r ;« x *r*° I h.,. thr.. do«.tic .lr 

shipments that I d like to make out of Hew York City. Can you 
tell me who to talk to please? y 

Forwarder: What la the n a me of j'our company? 

OFF: Ho company, these are private shipments. 

ftftMrder: Private shipments, where are they going to? 

t^pleM!?** 0 ’ S “ Francl,co * ** St - Lo'Ji*- Who am I talking 

Forwarder; My name la Cathy. 


Sie^itlM?*' th * r * “* thr ** «• icing to these 

. 

Forwarder: And they are properly caged etc.? 

CPF: Yee. fc 'T%: ■■ > 


• * 






O 
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Forwarder: All right, hold on e second 


Forwarder: Hello 


CPE: Hello 


Forverder: Yes sir? 

GPK: I'd like to ship three anlaals cross-country. 
Forwarder: Yes? ! 

CPE: Can you pick them up and deliver then for ae? 

Forwarder: Well, what airline ere you going to e . 
airport are we going to go with the* to? We're on! 


outfit. . . * “ ttC 

CPE: Yea*re an Air>re|^t‘ forwarder? 

Forwarder: No, we're not an air freight forwarder. You'll 
have to get in touch with an air freight forwarder or call 
the ... The only thing we'll do is pick then up end take 


out what airlines you 
the paper work and so 


•n Air freight people actually 


Forwarder: 
can help you 


There's a Circle Air Freight in Newark. Maybe they 















StMa J. g. Company Inc. 

55 Broadway 

Xaw York, Haw York 

212-944-0918 * 

July 9, 1971 - 12:58 p.». 

Forwarder: Yea, 8teaa Company. 

fJT* K **"* n filing- I Have threa domeatlc air 
- 5Tw ° Ut ° f r ° tk Wt »‘ c “ 7.u tall 

Forwarder: Doaieatic air? 

CPK: Ya. 

-sets- —* — 

CFK: Yon can't help me. Who am I talking to? 

country? 1 * **** *** f* they are not going out of the 

CFK* They are not going out of the country. 


* . 


mmmm 


Good-bye. 
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. ■ 

.. •**.; . r . 1 

■ *sv« 


WiuJn d IIl T!-n CirC i- A f r they are located at 652 

wllaon Ave. In Newark. I don't know If they'll so to .k,.. 

£Ut. ttat you nonelonud, you knout 

“* *> 1. to ck. tb« fro. you to th. .irlW * 

CPI: 0.1. 

• * 

Forwarder: You know? And of courae we'll charge vou a little 
expense on the other hand too. * y llttU 


OPK: 0.1. Thank you very much. 
Forwarder: Bye-bye. 







i 




» 


'■ *> 
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2ii: rou “■ ■* l “ th » •*>>»« 

CPKj Hell, I need then picked up. 

M * U * " 0,t * irU “‘- Chv do tav. . pick-up 

CFK: I see. 

b Y ; u d ° the paper wrk but we don't have 

any trucking facilities or any thing like that. 

GPK: I see. Are you an International forwarder? 

forwarder; Ye, veVe freight fr rvarders, right. 

CPK: 1 •••* O.K. Thank you. Good-bye. 

Forwarder: Try American. Where Is It going to off hand. 

CPK; Chicago, San Francisco, and St. Louis. 

Forwarder: You can use American, I think, on all three. 

CPK: I see. O.K. Thanks a lot. Good-bye. 

Forwarder: O.K.? Bye-bye. 


Forwarder: Good afternoon. Traffic Dyuamlcs. 

CPE: This is Greg Keenan calling. I have three domestic mix 
shipments I would like to make out of Hew York rinr r 

tell me who to talk to? Tork Clty * ^ you 


Traffic Dynamics Inc. 

1841 Elisabeth Ave. 

Linden, New Jersey 
212-349-5920 

July 9. 1971 - 1:39 p.m. 







mm 


Exhibit AAB-603 
Ft|« 92 of 126 



Express Service Investigation 
CAB Docket 22368 








Forwarder: Bold on e second please. 
Forwarder: This Is Judy. Can I help you? 


CH: Judy, I've got three an-tm^ y that I n »a^ »•« 

country. Can you pick then up end deliver then? P CrOM- 


Forwarder: Live? 

CEE: Live, yes. 

Forwarder: I don't believe we can 
CPE: Can you tell ae who to call? 

Forwarder: Where are they going to? 

CPE: Chicago, San Francisco, and St. Louis. 

Forwarder: Let ae Just check if I can first. O.E.? 
CPE: O.K. » 

Forwarder: What actually are they? 

CPE: A cat, a haaster, and a parakeet. 

Forwarder: Auw, are you kidding? 

CPE: No. 

Forwarder: You are really not kidding. 

CPE: No. 


Fonrardtr: Auw, that's nice. You're , n 4 n . — 

you know. T<m r * * oln t to have to get a cage 


CPE: Ya. 

Forv.rd.ri O.t. u« M ju.t ch.ck, .11 rlghtT 

CPt: fir 











Express Service Investigation 
CAB Docket 22388 


Exhibit AAB-603 
Page 93 of 128 


Forwardtr: Ahd what's the naae of this? 

CPK: Greg Keenan. 

Forwarder: Greg. How did you get ay ne— Greg? 

CPK: Just the Yellow Pages. 

Forwarder: Oh, really? 

GPK: Ye 

« 

JteTY« d v r: i 11 T lght ’ hold on and let ■« check. Are you in 
New York or New Jersey? 7 . 

GPK: New York. 

Forwarder: All right, let ne check, O.K.? 

GPK: Sure. 

Forwarder: Greg? 

GPK: Ya. 

Forwarder: No, we can't handle then by our tariff. 

GPK: I see. 

Forwarder: Your best bet would be, now let ne see. Chicago 

and San Francisco, your best bet would be ... See the aiJllnea 
theaselves can handle then. airiinea 

GPK: I see. 

Forwarder: But nost freight forwarder can't. Most of the airline- 
JO pick-up end deliver on th.lr own. It .i.ht t.k. th«^ 

Vi b."!!” b *f or * th *>' Pick It up. la fact ulth eniu.1, 
you d be better dropping it off at their terminal. 

GFK: Ya, O.K., O.K., I’ll give the airlines a ring. 
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,or chic *«° -»- 

GPKs Vary good. 

Forvardan Tha„ hay. a lot ol flight. out to thoa. polot. 
CPK: O.K. Good enough. 

Forwarder: O.K.? 

CPK: Thanks a lot. 

t 

Forwarder: Sorry I couldn't help you. 

CPK: That's all right. Good-bye. 


IgSM* *wi8ht System Inc. 

153-40 Roc leeway Blvd. 

Jamaica, New York i 

212-527-5700 

July 9. 1971 r - - 1:50 p.m. * 

Forwarder: Thank you for calling, I 

CPK: This is Greg Keenan calling, 
shipments I'd like to make out of Ne 
me who to talk to? 

Forwarder: It should be ay domestic 
to you. 


Forwarder: Hello 


x. <*reg Keenan calling, who am I talking to plM-#? 

rdar: Scott Rosenthal. 

* 

•eountry? 0 *"***** 1 ***** thrM M< — lg 1 to ship 




I 


Forwarder: Ya. 
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CPK. Can you pick then up end deliver then for me? 
Forwarderj Whit kind of animals? 

®* 8 A cat. a hamster and a parakeet. 

Forwarder: One second please. O.K.? 

CPI: Tup. 

11™ i 

CFK: Can you tell me who to call? 

Forwarder: Why don't you call a 4 4 

7 * AA «... Where Is It going tol 

GPK: Chic »*°. Ssn Francisco, and St. Louis. 

yo""n r 6 5 6 - 4 h ; 2 8 h '" “* th * 1 -by don't 

CPK: Thank you. , 

T ^u mt ^l: 76 ^ t '• *** rlc *” . better yet, 

CPK: O.K. 

to~ l r p"ou. Th * t '* Am * rlC “ " rUn «- •honld be ebl. 

» 

CPK: Thank you. 

Forwarder: O.K. 

CPK: Good-bye. 


don't 







b 
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Twilight Air Freight 
1804 2nd Ave. 

Hew York, New York 
212-831-6022 

July 9, 1971-2:18 p.*. 

Forwarder. Twilight. 

CPE: Thia la Greg Keenan celling 
shipments I'd like to make out of 
tell as who to talk to pleaae? 

t 

Forwarder: One aecond. 


Forwarder: Hello. 

GPK: Hello, thia la Greg Keenan calling 
to pleaae? 


GPK: John, I've got thrra animals that I 
cross-country. Can you pick them up and < 


Forwarder: We can pick them up for.you, not deliver them. 

By cross-country what do you mean? 

t 

GPK: They're going to Chicago, San Francisco, and St. Louis 

Forwarder: We can do the pick-up. As far as the delivery 
something else will have to be arranged . Aa far as I 

know the airline people, thsmselves, do not have any animal 
delivery. 7 


. And you can't arrange the delivery for 

No, we just do the pick-ups. 

1 

Thank you very much. Good-bye. 

You're welcome. Bve-bve. 







/ 
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Veeco Services Inc. 

65 9th Ave. 

New "York, New*York 
212-691-8164 

July 9, 1971 - - - 2:25 p.m. 

Forwarder: Hello, Veeco. 

GPK: This is Greg Keenan calling. I have three donee tic 
shipments that I d like to make out of New York City. Can you 
tell me who to talk to please? 

t 

Forwarder: Three domestic shipments? 

GPK: Ya, within the United States. 

f 

Forwarder: What do you have going out sir? 

GPK: Who am I talking to please? 

Forwarder: Freddy Veeco. 

GPK: Mr. Veeco, I've got animals, three animals. 

I /° n ' t know "b® handlea th *t. You want it picked 
up and flown in the United States. Right? 

GPK: And delivered. 

rl * ht ’ I,U t,U y ° Ut C * U *»«•. th. number, 

GPK: Right. 

Forwarder: Call Domestic Air Freight. 

GPK: O.K. Thank you very much. 

Forwarder: And when you dial that number, tell them I told vou 
*’ k ,0r you”. 1 r °ih t y 

GPK: O.K. 


j 
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Forwarder: Mickey Cooper, O.E.? 
CPE: Good enough. 

Forwarder: Right, bye-bye. 

CPE: Good-bye. 


WTC Air Freight 
149-39 New York Blvd. 

Jem*ice. New York 
212-349-3113 

July 9, 1971 - 2:27 p.n. 

Forwarder: Good afternoon, WTC. 

S\i S'HHF 

Forwarder: Well, whet do you went to know about them? 

“ h * V * th “ “>> — «*Uv.r.d. Who „ I t . lklng 

Forwarder: This is Don. 

CPE: Don, I've got three aninal. that need to be shipped. 

Forwarder: Three anInals? 

CPE: Ya. 

Forwarder: Live anlaals or stuffed animals? 

CPE: Live. 

r\ 

Forwarder: Where are they going? ' s ^ 

CPE: Chicago, San Francisco, and St. Louis. 


I 
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Forwarder: A, what kind of animal? 

CPE: A cat, a haaster, and a parakeet. 

Forwarder: A cat, a haaster, and a parakeet. You have to deal 
directly with the airlines. 

GPK: I see. 

Ut '* Se ®’ Chlc **°‘ St * Loui*. St. Louis you would 
alaost have to go with TWA and TUA serves the other points as 
well so you would be able to do it all at one tlae there. 

CPK. O.K. I 11 call thea. Thank you very much. 

Forwarder: You've got the number? 

CPK: Ya. 

Forwarder: O.K. 

GPK: Good-bye. 

Forwarder: Bye. 


Weatfair Air Service Inc. 

575 Connecticut Ave. 

Norwalk, Connecticut 
212-534-6842 

July 9, 1971 - 3:32 p.a. 

Forwarder: Westfair. 

GPK: This is Greg Keenan calling, 
domestic shipping? 

Forwarder: Yes sir, we do. 

GPK: Who aa I talking to please? 

Forwarder: Raymond. 


Can you tell me if you handle 


- ;V; 


sesiHlMMM 


■ -. sij&Sar.' > 




MBT 
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CPK: Mr, Laymon? 

Forwarder: Raymond sir, right, RAYMOND. 

CPK: Raymond. 

Forwarder: Right sir. 

^.-^ ut ,^* 0nd • 1 h * V * thr “ " 1 " 1 * **•« x n..d to .hip 

Forwarder: Where to sir? 

®PKs Chicago, San Francisco, and St. Louis. 

Forwarder: No problem at all. 

CPK: You can pick them up and deliver them for me? 

Forwarder: Yes, sir. 

ere: V.ry good, c.„ you t.ll ... .ppro,l«t.ly vh« eh. co.t «1U 

Forwarder: It depends on the size of th« Hno T «. a . 
whothor you h.v. . k.nn.l U d when you u.ot ?hl. don!? °” 

CPK: These aren't dogs. 

Forwarder: What are they then? 

CPK: There's e cat, a hamster, and a parakeet. 

Forv.rd.r: O.h. Ct. it uould co.t . . . «h.t. i. th. c.t going, 

CPK: The cat is going to San Francisco. 

iFX'VoJZ ^SLss^r about thirty - fiv * d ° n «- 

CPK: Right. 

Forwarder: And for the parakeet? 
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GPK: Chicago. 

Forwarder: I’ll have to look up the, ay book of regulations 
on this. O.K.? You have two parakeets. 

GPK: A parakeet and a hamster. 

Forwarder: O.K. sir. Just a moment. 

Forwarder: Hello, sir? 

GPK: Yes. 

\ 

Forwarder: I cannot find to give you accurate info^nation on the 
parakeet and the hamster. Can I give you a call back sir? 

GPK: Well, it would be hard for you to call me. Could I call you 

back? ' 

Forwarder: O.K. call me back in about an hour. 

GPK: Very good. ' 

Forwarder: O.K. air? 

GPK: Thanks a lot. 

Forwarder: Thank you. 

GPK: Good-bye. 

Forwarder: Bye-bye. 

Wings & Wheels Express Inc. 

JFK International Airport 
Jamaica, New York 
212-656-4000 

July 9, 1971 - 2:43 p.m. 

Forwarder: Wings & Wheels, AEI. 
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CPE: This is Greg Keenan celling. I have three domestic shipments . . 
Forwarder: To be picked up? 

CPK: Ye. 

Forwarder: I'll give you pickup service. Hold on. 

Forwarder: Wings & Wheels. 

2 ?* ?* en * n cal ling- I have three domestic shipments 

that I d like picked up. Can you tell me who to talk to? 

Forwarder: Ya, all right. I'll take it. What's the name of 
your firm sir? 

I’«» : talki^ r to? thi * U * prlV * ta • hi P® ent * Can you tell me who 
Forwarder: This is Don. 

CPK: Don, I’ve got three animals that I need to ship cross-country. 

1,ou ’ v * got th * vron * ,ir *- t °“ «“ »«« 

GPK: REA? 


Forwarder: Railway Express right. 
GPK: Thank you very much. 
Forwarder: Right sir. 

GPK: Good-bye. 


i 
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Wits Air Cargo Service 
114-16 Rockaway Blvd. 

Jamaica, New York 
212-738-1800 

July 9, 1971 - 2:46 p.m. 

Forwarder: Thank you for calling wit. Air Cargo, «, I halp you , 

SS-ITASlf-S: £*& ^ —no 

Forvarder: O.K. Th. nm . of th . co . p . oy , j c .„ t>|u ^ lt 

CPA! Th.r. 1. no conpaay. Th... . r . prlv , t . , hlpMnt ,, 

Forvarder: And vhera ara thay to ba picked up fro.? 

^Plalii? "* ” b * PlC “* d ln "*” City. Who a. I talking 
Forwarder: Barbra. 

country* rbr *' ^ thrM — ‘ h « I -•<> -Mppad cro.a- 

Forwarder: Oh. hold on Just a minute. 

GPK: Sure. 

Forwarder: Hello. 

GPK: Hello. 

Forwarder: Who Is this? 

GPK: This Is Greg Keenan calling, who am I talking to please? 
Forwarder: Peggy. 

GPK: Peggy, I've' got three animals that I need .hi.. ^ 
country. Can you pick than up and d.Uv.^ 

Forwarder: We don't deliver live stock. 


*1 
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GPU: You don't. Can you tell am who to call? 
Forwarder: The airlinee direct. 

GPK: Thank you very much. 

Forwarder: O.K. 

GPK: Good-bye. 


Worth Air Freight Overseas Inc. 

500 Saw Mill River Road 
Ardsley. New York 
914-OW-3-5000 

July 9, 1971 - 2:48 p.m. 

Forwarder: Atlantic Worth Air Freight. 

GPK: This is Greg Keenan calling. I have three domestic air 
shipments I would like shipped out of New York City. You tell 
■e who to talk to please? 

Forwarder: Where are you located? 

GPK: In New York City. 

Ju,t • I'll l«t you .puk to on. of th. 

Hold on!"” ' “** 1 co “ ld “ * h,1,> you or .uggo.t oho to ux. 

Forwarder: Connway. 

GPK: Mr. Connway? 

Forwarder: Well, I think so. 

GPK: O.K. 

F or uarder: Let me check my sundry list. 

GPK: I've got three animals that I need to ship cross-countrv 
Can you pick them up and deliver them for me? 
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Forwarder: 

Listen, If you were with TWA, yes 

GPK: Ta. 


Forwarder: 

Ha, ha, ha, ha, ha, ha, ha. 

CPE: I think I get the picture. 

Forwarder: 

Right, how are you doing? 

GPK: Pretty good. 

Forwarder: 

Good. Where are you? 

GPK: New York. 

Forwarder: 

New York? 

GPK: Ya. 


Forwarder: 

What have you got, three animals? 

GPK: Ya. 

S 

Forwarder: 

Uh? 

GPK: Yup. 

Live animals. 

Forwarder: 

Where are they? 

GPK: 202 

West 85th Street. 

Forwarder: 

We don't go in the City. 

GPK: You 

don't? 

Forwarder: 

No. 

GPK: O.K. 

Thanks anyway. 

Forwarder: 

O.K. buddy. 

GPK: Bye. 


Forwarder: 

Bye. 












n 


Express Service Investigation 
CAB Docket 22388 


Exhibit AAB-603 
Page 106 of 128 


Bernecki, Peter A., Inc. 

Division of General Air Freight Corporation 

26 Broadway 

Haw Fork, New York 

212-269-6800 

July 12, 1971 - 12:20 p.n. 

Forwarder: Bernecki. 

£!',iS*!*!„?"* U,nm C,1Un «- 1 “1—1. chat 

I d like to ship cross-country. Can you handle then for ne? 

Forwarder: Hold on. I'll give you the traffic nanager air. 

^} l0 L ■ lr * 1 w " Ju,t talkln 8 to the boss and he 
said we wouldn't be able to handle this. 

CPE: You can't. Who aa I talking to please? 


Forwarder: I'n your_, Joe Beles. 

CPE: Joe Velenis? 

Forwarder: Bales, B E L E Z. 

CPE: I see. Can you tell ne who to call? 

to"£"hl. W * 11, ru “ U T0U l *' U “ '«“«» Meting .ebony 
CPE: Pardon ne. 

t 

V / 

Forwarder: It's going to be tough getting sonebody to take this. 
CPE: Ya. 

Forwarder: I really couldn't give you no one off hand. 

CPE: O.E. Thanks anyway. 

Forwarder: O.E. 

CPE: Good-bye. 


C 
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Call Air Transport Inc. 

Route 211 

Montgomery, New York 
914-457-3181 

July 12, 1971 - 12:34 p.m. 

Forwarder: Good afternoon. Call Air Transport. 

GPK: This is Greg Keenan calling. I have three air domestic 
shipments that I'd like to make out of New York City. Can you 
tell me who to talk to? 

Forwarder: Ya, you'd have to call Atlantic Air Freight. You want 
them picked up here right? 

GPK: Ya, I'd like them picked up in the City. Who am I talking 
to please? 

Forwarder: What do you want now? 

GPK: I need a pick-up. I have three animals that I have to ship 
cross- country. 

Forwarder: Ya. 

GPK: And I'm wondering if you can pick them up and deliver them 
for me? 

Forwarder: To where? 

GPK: Chicago, San Francisco, and St. Louis. 

Forwarder: In other words, well, you want them to go by airlines 
right? 

GPK: Right. 

Forwarder: O.K. So you'd have to make arrangements with the 
airlines. 


GPK: You can't, you can't do this for me, pick them up and bring 
them to the airlines? 
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Forwarder: We can take them to the airlines, right. 


GPK: You can. 

fro. her. down on . chnrt.r, 

fro. bar* down to what avar airport thay'ra going to, all thrao 
at one time. 

GPK: 1 sea. 

‘ t 

Forwarder: And then you would have to know which airlines you 
were going to ship then on and they would have to be delivered 
to the sir freight terminal at that airlines. 

GPK: I see. 

Forwarder: You would have to make arrangements with the airline, 
d “ d * * rr angements with the airlines then you could 

GPK: Could you hold on just one second? 

GPK: Hello. 

Forwarder: Yes. 

GPK: O.K. I'd have to make all those arrangements myself? 

Forwarder: Right sir, the only thing we can do for you . . . 

n ° dir#ct cont * ct with the airlines or any 
thing like this. 7 

GPK: I see. 

Forwarder: Now once you’ve made arrangements with tY* airlines 
which airlines is going to handle them for you and /hich flight 
they re going out on, it'd be best if you could get all three 
on the airline. Then w. could Jusi take them La plan! from 

*“ d fly th#m down to airline and drop them off there at 
the airlines and then they could handle them the rest of the wav 
for you. We have no direct airline contact. y 




v '</ 
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GPK: I see. O.K. Thank you very much. 
Forwarder : Thank you sir. 

GPK: Right. 

Forwarder: Right. 

GPK: Bye. 


Emery Air Freight 
Pickup Service 
JFK International Airport 
Jamaica, New York 
212-995-6400 

July 12, 1971 - 2:59 p.m. 

Forwarder: Emery Air Freight, may I help you? 

GPK: This is Greg Keenan calling. I have three domestic air 
shipments that I'd like to make out of New York City. Can you 
tell me who to talk to? 7 

Forwarder: It's going out of New York to where? 

GPK: Chicago, San Franciaco, and St. Louis. 

Forwarder: All right, and how much do they weigh all together? 
GPK: Who am I talking to please? 

Forwarder: This is Emery Air Freight Pickup Service. 

GPK: Right, and your name? 

Forwarder: This is Jo Ann. 

country? 1 ''" g0t thr,e th * t 1 “ ee<1 “ cro..- 




- .V; 




■ U.i/' 











Forwarder: Animals!? 
GPK: Ta. 





Forwarder: What kind? 

GPK: A cat, a hamster, aud a parakeet. 
Forwarder: Is it for experimental purposes? 
GPK: Pardon me. 
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Forwarder: Is it for experimental . . . 

GPK: Mo, these are pets. 

Forwarder: No sir, we can't handle that for you. He don't have 
the. facilities for it. 

GPK: Can you tell me who to call? 

Forwarder: Ta, I would suggest to call American Airlines. They're 
best equipped for that, especially for where they're going. 



GPK: O.K. Thank you very much. 

Forwarder: And specify that they are pets. O.K.? 
GPK: Good. 

Forwarder: O.K. Good-bye now. 

GPK: Good-bye. 

Forwarder: Good luck, bye. 


Gerlg Hoban & Company Inc. 

30 Church Street 
Mew York, New York 
212-432-1530 

July 12 1971-3:17 p.m. 




I 
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Forwarder: Gerig Hoban & Company, good afternoon. 

GPK: This is Greg Keenan calling. I have three domestic air 
shipments that I d like to ship out of New York City. Can you tell 
me who to talk to about a pickup? 

Forwarder: That's export. Urn . . . 

traffic?' n °’ thi * iB dOBMtic trafflc * Do you handle domestic 

Forwarder: One second. I think that's for Jimmy. It's coming 
import then. w 

i 

GPK: No, it's not import. This Is all within the United States. 
Forwarder: It's not leaving the country? 

GPK: It is not. 

Forwarder: Well, I'll give you Jimmy but he's on the other 
line right now. Will you hold? 

GPK: Surely. 

Forwarder: Thank you. 

Forwarder: Still busy. 

GPK: About how much longer do you think he'll be? 

Forwarder: I don't know. 

GPK: I see. O.K. Thank you any way. I'll try some other time. 
Forwerder: O.K. 

GPK: Good-bye. 
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Inter Continental-Wisk Inc. 

148-19 New York Blvd. 

Jamaica, New York 
212-656-8626 

656-4000 - Domestic Department 
July 12, 19 >'l 

Forwarder: Wings & Wheels, AEI. 

GPK: This is Greg Keenan calling. I have three domestic air 
ship mots I'd like to make out of New . . . 

Forwarder: What's this, to be picked up? 

GPK: Ya. 

Forwarder: Let me give you pickup, hold on. 

Forwarder: Wings & Wheels. 

GPK: Wings & Wheels, I have three . . . Who am I talking to 

please? 

Forwarder: This is Don. Who am I talking to? 

GPK: You're talking to Greg Keenan. 

Forwarder: What's the name of the firm sir? 

GPK: Thera's no firm, these are private shipments ... a three 
animals that I need shipped. 

Forwarder: No, we don't handle that sir. 

GPK: You don't handle animals. 



Forwarder: No, you want Railway Express 
GPK: I sea. Thank you very much. 
Forwarder: Right sir. 
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Interstate Jet Inc. 

500 Industrial Ave. 

Teterboro Airport, New Jersey 
212-279-2596 

July 12, 1971 - - - 3:42 p.m. 

Forwarder: Good afternoon. Interstate Jet. 

GPK: This is Greg Keenan calling. I have three domestic air 
shipments I'd like to make out of New York City. Can you tell 
me who to talk to? 

t 

Forwarder: To give you e quote on a price? 

GPK: Just to handle pickup. 

Forwarder: O.K. Hold on just e moment. 

Forwarder: Hello. 

GPK: Hello. » 

Forwarder: O.K. And your name was Greg? 

GPK: Keenan. 

Forwarder: Right, and could you spell that pleaaa? 

GPK: K E E N A N. Who am I talking to please? 

Forwarder: This is Susan. 

GPK: Susan, I've got three animals I need to ship cross-country. 
Forwarder: Oh, O.K., and what kind are they? 

GPK: A cat, a hamster, and a parakeet. 

Forwarder: O.K. Hold on just one second, O.K.? 

GPK: Right. 

Forwarder: Thank you. 
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£ f ?!r 1 ! rS °‘ K * l ' u *° rry t0 ke * p y° u melting. And this will 

be for e company or personal? 

CPK: This is personal. 

Forwarder: O.K. And can I have your address please? 

CPK: Surely, 202 West: 85th Street. 

Forwarder: Right. And that's in New York? 

CPK: Right. 

Forwarder: O.K. And may I ask where you got our name from? 

CPK: The Yellow Pages. 

Forwarder: O.K. And the date of the trip? 

CPK: Well, I guess I want them shipped sometime this week. 

r« t Tlf d V : ° ,K * Th * t, • not ^Finite yet. Will you come out here 
to.Tfcterboro or would you . . .? re 

CPK: I need them picked up and delivered. 

Forwarder: 1 see. O.K. Where will that be from? 

CPK: That would be from the 202 Wsst 85th Street. 

forwarder: Well, it would have to be a ... an airport 1 m , an 
we'd have to get them at an airport. airport. I mean 

apartment ***’ ° th#r W ° rd * y ° U C * n,t piqk th *“ up at 

Forwarder: A ... no we have nothing to pick them up that way. 

»£■ try • 1 " '>•■=—• i h.™ 

Forwarder: I see. I'm afreid all we have Is a Lear let and I 
don t think that that could land In front of your apartment. 
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GPK: I understand. 

Forwarder: O.K. 

CPK: Thanks a lot. 

Forwarder: You're welcome, bye-bye. 
GPK: Good-bye. 


L C Air Cargo Inc. 

124-19 Old South Road 
Jamaica, New York 
212-835-6600 

July 12, 1971 - 3:48 p.rn. 

Forwarder: LTC. 


S**?,?! ?£* K **T c * Uln *' 1 h * v * thr.« don..tic 
SjTTUii! L, *“'■ oot of <*» you 


air 

tell me 


Forv.rd.ri I'n .orry .on. on. 1. be.tlng . hour In th* b.ck. 

of r Lv I v!!rt* C r T “ d °“*“ C * lr «’<! Uk. to .hip out 

ot New York. Can you tell me who to talk to? P 

Forwarder: Yea sir, you are talking to him. 

GPK: Great, who am I talking to? 

Forwarder: Tom Murry air. 

GPK: TOm * lS * got thrM I need to ship cross-country. 

Forwarder: Animals sir? 

GPK: Ya. 

Forwarder: Sir, I don't handle animals. 

GPK: Can you tell me who does? 
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Forwarder: A . . . where ere they going? 

GPK: Chicago, San Francisco, and St. Louis. 

Forwarder: I'll tell you your best bet on who to go to on those. 
Let s see, all'three points would be served by TWA. 

GPK: New, I need then picked up and delivered. Would TWA 
do that for as? 

Forwarder: I doubt It very much. Are they caged? 

GPK; Ya, who would pick then up and deliver them for ae? 
Forwarder: You would have to pick them up. What are they? 

GPK: ▲ cat, hamster, and a parakeet. 

Forwarder: I'a trying to figure out how that would work. You can 
call up TWA and aake arrangements with thea. 

GPK: O.K. Good enough. I’ll give thea a ring. 

Forwarder: All right sir. 

GPK: Thanks, good-bye. 


Saturn Air Ways Inc. 

516 5th Ave. 

New Yrok, New York 

212-661-6996 

800-227-0454 

July 12, 1971 - - - 4:17 p.a. 

Forwarder: Saturn Airways, aay I help you? 

GPK: This Is Greg Keenan calling. I have three domestic air shipments 

I’d like to aake out of New York City. Can you tell ae who to 

to? 


Forwarder: Going to where? 
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GPK: Chicago, San Francisco, and St. Louis. 

Forwarder: I can give you another number to call. 

GPK: Hell, maybe you can help me. Who am I talking to plaasa? 
Forwarder: Claire McCarthy. 

GPK: Claire, I've got three animals that I need to ship cross¬ 
country. 

Forwarder: Just three huh? 

t 

GPK; Pardon me. 

Forwarder: Just three? 

GPK: Right. Now, I'm wondering If your company handles that? 

Forwarder: Well, we handle cargo but not In such a small quantity, 
to be honest. 

i 

GPK: Could you tell me someone to call? 

Forwarder: I'm trying to think, domestldy, your .best bat would 
probably be Southern Air. Walt a minute, let me gat It for you. 

I think I have their number. Southern Air Transport. 

GPK: I sea. 

Forwarder: Otherwise, just one of the other scheduled carriers 
that go domestldy, TWA. 

GPK: O.K. Thank . . . 

Forwarder: They might be your bast bet whan I think about It 
because I had a friend who shipped two animals to California, 
hey had used TWA, I believe. 

GPK: O.K. Thanks a lot. 

Forwarder: You're welcome. 


GPK: Good-bye. 



Express Service Investigation 
CAB Docket 22388 


Exhibit AAB-603 
Pegs 118 of 128 


Forwarder: Bye-bye, now. 

ABC Air Freight 
43-21 54 Drive 

Naspeth, New York • - 

212-937-5860 

July 22, 1971 - 2:28 p.m. 

Forwarder: ABC Air. 

CPE: This is Greg Keenan calling. 1 have three air domestic 
shipments I'd like to make out of New York City. Can /ou tell 
me who to talk to? 

Forwarder: What's the name? 

CPK: Greg Keenan. 

Fotvirdcr: That's where you want them picked up at? 

GPK: I need them picked up in New York City. Who am I talking to 

please? 

Forwarder: The dispatcher. 

GPK: And your name? 

Forwarder: Bob Lashinsky, LASHINSKY. 

GPK: Bob, I've got three animals that I need to ship cross-country. 
Forwarder: Where do you want us to pick them up at? 

GPK: 202 West 85th Street. 

Forwarder: What's the name there, Greg Keen? 

CPK: Keenan, KEENAN. 

Forwarder: What floor are they on there, do you know? 


GPK: Fifth. 
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Forwarder; It's ready now? 

GPKj Well, they'll be ready In a couple of days. I wanted to find 
out It you could .hip them for ». «<( «h.t th. co.t would".! 

Forwarder: Hold on a minute. 

Forwarder: Hello, can I help you? 

CPE: Yes, this Is Greg Keenan calling. Who am I speaking to please? 
Forwarder: Ken Nible. 

CMC: to, I've ,ot thr.. .olm.1. th.t I n«d to .hip cro..-couutry, 
“ip^uT* d °°' t h * n< ‘ 1 * Wh "‘ «• ‘»T flf 


CPK: Chicago, San Francisco, and St. Louis. 

Forwarder: Try TWA on all three. 

GPK: Thank you very much. 

Forwarder: If they don’t help you, you might have to go Air Express. 
CPK: Is that REA? 

Forwarder: REA, right. 

CPK: Thank you very much. 

Forwarder: Right, but try TWA. 

GPK: Good enough. 

Forwarder: Right-o. 

CPK: Bye. 
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Air Borne Freight Corp. 

167-16 167 Ave. 

Jenelce, Hew York 
212-995-7900 

July 22. 1971 - 2:32 p.n. 

Forwarder: Good afternoon. Air Borne, Pete Coneglus. 

CPF: Thie ia Greg Keenan calling. I have three aninale that I need 
to ship cross-country. 

Forwarder: You heve three anlaals? 

GPK: Yes. 

Forwarder: What kind of anlaals? 

GPK: A cat, a haaster and a parakeet. 

Forwarder: Hold on a second. 

Forwarder: Hello eir? 

GPK: Yes. 

Forwarder: You say that you want to ship a cat, a parakeet . . . 

GPK: And a haaster. 

Forwarder: All right and what is this, a company sir? 

GPK: Ho, this is a private shlpnent. 

Forwarder: Ah, you naan with a private party? 

GPK: Yea. 

* onr * r< ** r: H*F I recon . . . Where's it going to sir? 

GPK: Chicago,..Ban Francisco, and St. Louis. 

Forwarder: 1 see. May I recommend that you utilise TWA? 
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CPE: I see. You can't handle this for me? 

Forwarder: No, not live aniaals. 

GPK: O.K. Thank you very nuch. 

Forwarder: Because they have the facilities, they've got the a . . . 
you've got to go through the ASPCA. There's a lot of things that 
we don't have here at our own facilities and the airlines would 
be the best one. TWA goes to all three points. 

GPK: Very good. I'll call then. 

t 

Forwarder: O.K. ? 

GPK: Good-bye. 


Copeland Shipping Inc. 

147-95 Farmers Blvd. 

Jamaica, New York t 

212-FI-1-2200 

656-6300 - Domestic Dprt. 

July 22, 1971 - 2:34 p.m. 

Forwarder: Good afternoon. Jet Air Freight. 

GPK: This is Greg Keenan calling. I have three animals that I need 
to ship cross-country. 

Forwarder: Domestic shipments? 

GPK: Yes they are. 

Forwarder: Right, I'll have to give you the number of our domestic 
cfflce sir. 656-6300. 

GPK: Thank you very much. 

Forwarder: You're welcome. 





3S! 
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Cell to Domestic Department 

Forwarder: Good afternoon. Jet Shipment Control. May I help you? 

GPK: This is Greg Keenan calling. I have three animals that I 

need to ehip cross-country. 

Forwarder: I don't believe we ship live stock. Hold on. 
Forwarder: Hello. 

<?PK: Hello. Who am I speaking to please? 

Forwarder: This is Jerry. 

GPK: Jerry, you don't ship animals? 

Forwarder: No, we don't. 

GPK: Can you tell me who to call? 

Forwarder: I think your best bet would be to call an airline. 

GPK: O.K. 

Forwarder: O.K.? 

GPK: Thank you very much. 

Forwarder: Who's this? 

GPK: Greg Keenan. 

Forwarder: From? 

GPK: Private shipment. 

Forwarder: Oh. O.K. I think your best bet is to call an airline. 
GPK: Very good, good-bye. 

Forwarder: Bye. 


t 
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Priority Air Freight Inc. 

JFK International Airport 
Jaaalca, New York 
212-656-7489 

July 22, 1971 - 2:48 p.m. 

Forwarder: Priority Air Freight, nay I help you? 

CPK: This is Greg Keenan calling. I have three animals that I 
need to ship cross-country. c 1 

Forwarder: Across the country, you mean what part of the country? 
GPK: From New York to Chicago, San Francisco, and St. Louis. 
Forwarder: O.K. Hold on a second. 

Forwarder: Hello. 

CPK: Yes. 

Forwarder: Ya, your name was sir? 

GPK: Greg Keenan, KEENAN. 

In££lJ? r: °' K * Y ° U ** y y ° U h * V * thre * * nl]uls - What kind of 

I * 

CPK: A cat, a hamster, and a parakeet. Who am 1 talking to please? 
Forwarder: Josey speaking. 

CPK: Josey, can you pick them up and deliver them for me? 

Forwarder: Where? 

CPK: Can you pick them up and deliver them? 

Forwarder: Where at sir? 

r 20 * . W ** t Strtet i« where I need them picked ud from 

And I need them delivered to these three cities. P 
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Forwarder: O.K. Hold on one second. I don't know If we do these kind 
of services. I will call you back. I aa going to taka the Infor¬ 
mation and I’ll give you a call back after I find out, my boss 
is not here. 

CPK: It would be difficult for you to reach me.- Can I call you 
back. 

Forwarder: O.K. 1 don't know exactly when he's going to be back. 

But how about in an hour. 

GPK: O.K. I'll call you in an hour. 

Forwarder: Will you? O.K. You said it was a cat, hamster, and 
a parakeet and you need delivered to Chicago, and where elae? 

CPK: San Francisco and St. Louis. 

Forwarder: And St. Louis. O.K. And you are here In New York? 

CPK: Yes. . 

Forwarder: O.K. When you give me the cali back I'll have the 
information for yo _ and let you know. 

GPK: Very good. 

Forwarder: O.K.? Thank you. Bye. 


July 22, 1971 - 4:42 p.m. 

Second call to Priority Air Freight Inc. 

Forwarder: Hello, Priority Air Freight. 

GPK: This is Greg Keenan calling. I have three domestic air 
shl|m>ents I'd like to make out of New York City. Can you tell 
me who to talk,to please? •I called before. 

Forwarder: You rang a couple of times. We couldn't hear any¬ 
body on the phone. 


GPK: I see. 
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Forwarder: We thought maybe the phones were going. Could you 
hold on a second? 7 

GPK: Sure. 

Forwarder: You’re from where? 

GPK: This la a private shipment. 

Forwarder: All right, O.K. 

Forwarder: Hello. 

please^ 110 ’ thi * ** Gr * 8 K * en * n c * llin R* Who am I talking to 
Forwarder: Oscar. 

GPK: Pardon me. . 

Forwarder: Oscar, OSCAR. 

k 

GPK: Mr. Oscar, I've got three animals that I need to ship . . 
Forwarder: We can't. 

GPK: Can you ... 

4 

Forwarder: No, we can't ship animala. 

CPK: Can you tell me who to call? 

Forwarder: Ya, REA. 

GPK: REA? 

Forwarder: Ya, Railroad Express something. 

GPK: Thank you very much. 

Forwarder: They are the only one that can handle the animala. O.K.? 
GPK: Thank you. Good-bye. 
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Priority Air Transport 
52 Vanderbilt Ave. 

Hew York, New York 
212-686-5377 

July 22, 1971 - - - 3:02 p.m. 

Forwarder: Aviation Center International. 

~ rsr- 

Fotv.rd«r: W.11, Mr. V.l.., but h. v.nt out ju.t now. 

GPK: Well, maybe you can help me? 

Not r " U5r * b * c “” h «'“ th * ool y <>■>• vho httdi.. thi., 

GPK: Well, let me explain. I have three animals that I need to 

22.-STST ;-.~ 

be hard £or hla to s,t in «“•> *ith... couw 

forwarder: Yes, I guess so. Could you hold on for a moment? 

GPK: Surely. 

Forwarder: Hello. Hello. 

GPK: Bella. 

Forwarder: He should be back before 5:30. 

GPK: O.K. 1*11 call before 5:30. 

Forwarder: A . . . about 5 o’clock or so. 


4 
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CPK: Very good. 

Forwarder: Thank you. 

CPK: Good-bye. - 

July 22, 1971 - 4:54 p.a. 

Second call to Priority Air Transport 

Forwarder: Aviation Center International. 

CPK: Is this Priority Air Transport? 

Forwarder: Yes. 

C * llln8 - 1 C * U * d “ r11 " *».« thr.. 

P ?™?! d * r! I **’ Mr - W * 1,e U b,ck - Could you hold oo for . moment 

CPK: Sure. 

Forwarder: Hello. 

CPK: Hello. 

5Z1Z„T. 2LS - °” * fev "° r * 

jPK: About ho ’' ““<* long.r do you think h.'U b.? 

Forward.r: Oh. 1 don't think It .111 b. nuch long.r. 

CPK: I’ll hold on. 

Forwarder: Sure. 

Forwarder: Hello. 

* 

CPK: Hello, Mr. Weiae. 

Forwarder: Yes. 









■ ■ ■ 








V; 














Pi 


Express Service Investlgstion 
CAB Docket 22388 


Exhibit AAB-603 
Psge 128 of 128 


GPKs This is Greg Keenan celling. I have three animals that 
I need to ship cross-country. 

Forwarder: Ya. . 

GPK: And I'm wondering if you can pick them up and deliver them 
for me? 

Forwarder: No. 

CPE: You can't? 

Forwarder: A . . . no it would cost you too much. I think what 
you^ave to do is to get them out to the airline out at the airport, 
You re going to have to get proper boxes for them. 

GPE: Can you recommend anyone who would pick them up and deliver 
them? 

Forwarder: No, no one is going to take the responsibility. The 
best way to do it if . . . are you in New York? 

GPK: Yes. 

Forwarder: Call up the airline terminal where the carrier busses 
go? 

GPK: Yes. 

Forwarder: They probably can do it for you. But you've got to get 
chem boxed properly. That's the big deal too, you know? 

GPK: O.K. Thank you very much. 

0 

Forwarder: All right, bye. 

GPK: Good-bye. 


I 












Ul?. 

1 ffoocjraphic.il distribution; Do you moan that you would not 

2 be nblo to distribute on a wide geographical basis at all, or 

3 arc you saying that the cost of providing that service would 

4 be prohibitive without the general rate level now available 


from REA? 


6 A Well, I believe that our market will be so restricted 

7 that it would affect our viability in that we will sell to 

. 8 c,rant / Kreske, and Woolworth pet shops in the United States, 

9 and these arc areas in which they do not even have motor 

10 carrier service. 

11 Q Was your answer yes or no? 

1~ A YoM bnv<-» g 7...: 4.wo qualities on this whicli were | 

13 price and service. I have only responded cn the service. 

M| 0 Can y° u thcn respond then on the basis of price. 

*15 j You statG that the price of providing shipment of birds to 
16 | its vnrloua markot -' J in « large geographical distribution would 
171 ln volvo<l a prohibitive cost if the present rate levels offered 
18 j by REA were not available* would you say? 

IV A 1 cannot give you a definite answer on that because 

20 I don't know what volume I would bo talking about, our costs 

21 j nro dependent on volume. If I have an unknown reduction in 

‘22 my volume, I cannot estimate what my distribution cost would be , 

23 0 whilt uc,:o V° uc thoughts at tho time that you talked 

2 J to the people in V.'nwrika? 

zsj A H " «>o>K/hts at tho time with the people at w.mtlka, 

_-..i. . 











' 1 U 3 

5 '\l " a * PMCtW «*‘ our product. 

2 We wotild immediately shin n»f , 

and y UP OUt Wh!,t wo to whore we could 

3 | have gone out of the bird business. 

I 0 S ° y ° U Wr ° *t the «» without REA' s servi I 

rr ~ h - “rl 

A That is rioht 

' am ’ W couldn ’t exist on one 
r ° 9 Shlpmon t to Flint, Michigan-; 

EXAMINER KEITH• , 

■ 1 ”• D ° you h «vc any redirect? 

MR. QUINN: No, 3i r . ’ I 

EXAMINER KEITH* I 

• xhank you Mr. Wilson. | 

may be ftxcii«ed. 

,3 | V7 ° VilX recC!3s until 2:00 o'clock.’ 

,4 I ’ (Whereupon, at 12:30 » m fhrt . , 

4. P ' th ° hfiari ng was recessed 

15 1 to rcc onvene at 2:00 n n tu 

p,n *' this same day.)- 
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UNITED STATES OF AMERICA 
CIVIL AERONAUTICS BOARD 
WASHINGTON, D. C. 



EXPRESS SERVICE INVESTIGATION 


DOCKET 22308 



The existing concept of air express, as represented by the 
collective participation of the airlines in a partnership arrangement 
with a single ground agency, is in the public interest and should be 
maintained. 

The issuance of licenses for air express service to one or more 
indirect air carriers independently of a Joint agreement with the 
airlines is not in the public interest. 

I 

the only qualified ground agency willing and able to 
enter into agreement^with the airlines to provide air express 
service. 

So long as REA is an indirect air carrier engaged in air express 
service pursuant to agreement with the airlines, it would be contrary 
to the public interest to issue to REA or REAF air freight forwarder 
authority under Part 296 of the Economic Regulations. 

Termination of approval of CAB Agreement 12866 would be contrary 
to the public interest. 
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express service investigation 

. ' • Y>..." • • 

% * 

DOCKET 22} 88 

IWITIAL DECISION OF EXAMINER JAMES S. KTTTH 
PRELIMINARY STATEMENT 

— For more than 40 year, th. dcme.tic air carrier. (Airline.) and 
"" Brpreaa, Inc. (REA) or it. pred.ce.aor., Railway E rpr,.a Agency Inc, 
have been providing ^-called air exprea. aervic, undar a contr.ctnal 
rel.tion.hip which involve, agreement. ^ rtneUible every „„ 

year., n« laat of th... agreement. to receive Board approval ... entered 

Into in 1964 and expired on June 30, 1969 (C.A.B. Agreement 17935). 

For reaaona .ub.equently explained, negotiation, on a new l|tHMt 

have failed to produce a contract mutually a.ti.f.ctory to either REA or 

the Airline., and at the moment air exprea. ..rvice i. being conducted 

under an extenalon of th. 1964 Agreement, a. revi.ed or amended on a.v.r.1 
occasions in 1970. 

Although the amendment, were filed pursuant to the requirement, of 
Section 412 of the Act, the Board deferred action on them pending th. out¬ 
come of the inatant lnve.tig.tlon which ... in.tltutad "for the purpo.e of 







exploring the future role of express or priority cargo service in air 

j 

transportation, and what action should be taken with regard thereto," 
includ in g "whether the existing concept of an air express agreement between 
the direct air carriers and an express company should be maintained" and 
"whether licenses for such express service should be issued to one or 
more indirect air carriers (such as REA or air freight forwarders) to 

! 

conduct such service independently of any Joint agreement with the 
Airlines."^/ 

\ 

The order of investigation directed that such underlying questions, 
inter alia , as the following be explored: (A). whether the service currently 
being provided by REA is actually an express or priority service differentiated 

4 

from other airfreight services; (B). whether such a priority service is sus¬ 
ceptible of actually being provided—by REA or by anybody else; (c). whether 
there is a need for separate express service; who, if anybody, should provide 
such service; (D). whether the direct air carriers should establish a special 
tariff (and corresponding special service) for express traffic; (E). whether 
such a tariff should be available to any shipper, or Just to the authorized 
express company; and (P). depending on how such issues are resolved, (1). 
whether REA should be granted authorization under Part 296 of our Economic 
Regulations (14 CFR 296) to be a domestic airfreight forwarder, and (2), 
whether the Board should terminate its approval of C.A.B, Agreement 12866. 

17 Order 70-7-110, dated July 23, 1970. 


I 






The order also made all signatories to the 1964 Agreement, as amende^, 
and the Air Freight Forwarders Association (AFFA) parties to the proceeding, 
and by subsequent order Allied American Bird Company, et al^ (Allied) was 
permitted to intervene and the applications of REA Express, Inc., Docket 
22797; Greyhound Van Lines, Inc., Docket 22893, and the following air 
freight forwarders were consolidated for hearing and decision: Aero Special 
Air Freight Inc., Docket 22802; Airborne Freight Corporation, Docket 22789; 
Air-Land Freight Consolidators, Inc., Docket 22782; J. E. Bernard & Company, 
Inc., (Bernard) Docket 2 3 00 9 ; BOR-Air Freight Company, Inc., Docket 22875; 
Circle Airfreight Corporation, Docket 22825; Domestic Air Express, Inc., 
Tfc^cet 228o4; Emery Air Freight Corporation (Emery), Docket 22785; Santa Fe 
Air Freight, Co., Docket 22783; Imperial Air Freight Service, Inc., Docket 
22993; Jet Air Freight, Docket 22033; Novo Airfreight Corporation, Docket 
22786; Profit By Air, Inc., Docket 22796; Republic Airmodal Inc., Docket 
22843; Shulman Air Freight, Inc., Docket 22790; Southern Pacific Air Freight, 
Inc. (SPAF), Docket 22803; Surf-Air, Inc., Docket 22811; Trans-Air Freight 
System Inc., Docket 23031; United Parcel Service Company, Docket 2291*9; 

Wells Fargo Air Express, Inc. (WFAX), Docket 22801; Wings and Wheels, Inc., 

Docket 23011; WTC Air Freight, Docket 22778; and C. F. Air Freight, Inc., 
Docket 2250 (iP 


I'J “ ppl i cati ° ns /ferJet Cargo System, Inc. and the Puerto Rican 

Forwarding Co., Inc. d/b/a Active Air Freight were also consolidated but 

71 2 laTt * r K thC ,pplicanta their applications were dismissed ’o^ers 
££ 3 ?’J\ ted Februar y 5 » !971 and 71-6-29, dated June 4, 1971. circle 
Airfreight Corporation, Republic Airmodal Inc., and Surf-Air, Inc filed 
no exhibits; nor did they appear and participate at the hearing. C F Air 
Freight, Inc., while filing information responses, did not appear at the 
hearing. Or. objection of REA its exhibits were not received^ evidence 
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Thereafter, leave to intervene was granted the Department of Defense, 
National Indu.trlal Traffic League (NITL), the National Small Shipments 
Conference end the Drug and Toilet Preparation Traffic Conference (NSSTC&DTC) 
and the Eastern Induatrlal Traffic League (EITL); and following' a prehearing 
conference a public hewing was held end brief, were filed by Allied, Bureau 

of Operating Rights, AlrUnes, REa, WFAX, Hsery, AFFA, SPAF, NITL, Bernard 
and NSSTC/DTC/EITL.^/ 


mE PARTIES Afro THEIR POBTTTOM 

—— -of ° pgr ‘ tln " Bur«u'a analysis of the record leads it to 

conclude that there 1. no material distinction between the air express service 
offered by REA and the airlines and air freight service provided by the 
airlines directly or by the air freight forwarders indirectly. Both the 
airlines and the air freight forwarders, the Bure.u asserts, rendered 
special expedited service., often faster than air express, and in the Bureau’s 
Judgement the record doe. not establish that air express service is generally 
faster than the-air freight services of the air carriers and the air freight 
forwarders. Moreover, since REA is in the process of closing some of its 
office, and consolidating it. operation, to reduce costs, the Bure.u states 
that it "can no longer conclude that REA i. distinguished by a vast national 
service network, in comparison with the entire air freight forwarder industry." 
Accordingly, the Bureau see. no basis for affording REA different regulatory 
treatment from the air freight forwarders. 

* eoR - Air *****«« 








« 



The Bureau further concludes that the REA/Airline agreement does not 
permit REA and the freight forwarders to provide the best possible service 
to the shipping public.^ Three basic arguments underly this conclusion: 

(1) shippers or consignees are sometimes forced to pay for unneeded services; 

(2) the requirement that each shipment must move by air between points where 
air service is provided may not result in the most expeditious service ;^and 

(3) the air freight forwarders are restrained in their participation in the 
small package field and in short haul markets with reference to certain 
commodity classes because they must pay the direct air carriers airport-to- 
airport rates higher than door-to-door air express rates on low-weighted 
shipments. 

Finally, because REA and the airlines are in substantial disagreement 


as to the basic terms of the agreement and cannot get together on the concept 
of «ir express for the future, the Bureau believes that continuation of air 


express as it is known today will involve the Board in a continuing series of 
crises and thus impose a substantial burden on the Board and its staff. 

Accordingly, the Bureau would cancel Agreements 12866 and 17935 and 
terminate REA f s exemption.^ However, the Bureau believes there is a need 
toi air freight services of a highly expedited character to handle freight 


IT « S J> oor -t°-door rates. Thus, shippers or consignees who 
deliver to or pick-up shipments at an airport are, according to the Bureau, 
penalized by having to pay for services not needed. 

In areas where limited schedules are offered by local service carriers 
surface transportation may provide fastest mode of carriage. 

teaMitloSf BUreaU believea that 8h °uld have a six month 

. t0 carry ^ necessary modification to its facilities 

p c m ^es C0n80lidated freight » and to develo P air freight under its new 
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involving so-called "life or death" commodities, highly perishable products 
or srticles that oust reach consignees rspldly for various ressons. To 
eccossnodste this type of traffic the Bureeu would hev. the direct sir carriers 
file tariff rates end rules providing for whatever special handling nay be 
required, end such tariffs would be available not only to the elr freight 
forwarders and the general public, but also RE* which would be given air 
freight forwarder authority under Part 296 of the Economic Regulations. 

Hie Bureeu believes that Its proposal will result In a better service 

for the shipping public by affording shipper. (1) . choice as to door-to-door 

or airport-to-alrport service at compensatory rates; and (2) the widest possible 

choice of carrier, to provide the service. It also assert, that its proposal 

"would reinstate competition among the airlines for such traffic similar to 

that evidenced by the baggage package service now offered" and "would also 

give recognition to the demonstrated fact that there is competition today 

between RE* and the air freight forwarder for expedited air freight, although 

the present regulatory scheme permit, competition under different condition, 
for the two." 

Mrllnja. There ere presently 3 1 U.S. air carrier. (Including two helicopter 
operators and three all-cargo carrier.) end two foreign flag carriers (*l r 
C.nada and *ir France) which, collectively, constitute the sir carrier party f 
to the air express sgreement with RE*. *. the sgreement so specifies, the 
U.S. carriers are those carrier, which hold certificates to engage In property 
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transportation between points within the U.S. as well as between the U.S. on 
the one hand, and Puerto Rico and Canada, on the other hand. The two foreign 
flag carriers are those which hold permits to carry property between the 
United States and Canada. 

t 

This collective arrangement was made possible by an earlier intercarrier 
agreement (C.A.B. Agreement 12866) in which the participating U.S. and foreign 
carriers agreed, inter alia, to authorize a so-called Air Express Negotiating 
Committee (comprised of five representatives, one from the helicopter operators, 
one from the local service carriers and three from the other carriers) to contrac 
with REA or similar companies for administrative and ground services. This agree 
ment also set up a so-called Express Committee (composed of one representative 
from each of the participating carriers) whose function, among others, is to 

advise the negotiating committee as to the terms and conditions of the Airlines/ 
REA Agreement. 

It is the position of Airlines that air express service has served a 
useful public purpose responsive to a public need and that, therefore, it 
should be continued on the same basis as it has been provided in the past. 

The use mad* of the service, as demonstrated by historical traffic growth, 

is, according to Airlines, proof of the fact that it does respond to and 

fulfill an existing public need. _ 

It is claimed that the present type of inter-airline agreement and the 
type of agreement between the carriers and REA are essential to the existence 
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of nationwide, low cost, single carrier, and small shipment service. An 
inter-carrier agreement, such as C.A.B. Agreement 12866, is necessary, 

Airlines say, to (1) achieve pooling and distribution of air express revenues 

* 

(small shipment) on a formula basis in order to reduce accounting costs; (2) 
establish single origin-to-destination interline rates between all points in 
the Ration without the necessity of individual negotiations betwe.en all the 
airlines for Joint rates and divisions thereof; and (3) to permit shippers tc 

obtain single carrier responsibility between all certificated airline points. 

\ 

An Airline/REA type of agreement is essential, it is argued, to (l) 
attain a low cost small shipment service and only a single ground agency 
handling both ground and administrative service can coordinate the movement 
of the small shipments on an economic basis so as to permit small shipment 
service to every certificated airline point regardless of size or volume of 
traffic; and (2) to effectively achieve the utilization of space priority on 
aircraft by determining the extent of the priority requirement for specific 

flights and coordinate the total requirements for such priority services with 
the airlines. 

Contrary to the Bureau's contention that there is no meaningful differ¬ 
ential between air express and air freight services, Airlines see a substantial 
distinction arguing that the difference extends not only to the transportation 
characteristics of the two types of service, but also to geographical and 
commodity coverage and cost of service to the public. While Airlines concede 
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that there ia no significant difference in the comparative door-to-door 
speeds of the two types of service, they attach much more significance to 
the space priority factor than the Bureau or the freight forwarders, in¬ 
sisting that the priority element is especially critical during holiday 
periods when passenger and cargo traffic reach their peak or on those 
occasions when particular flights are heavily patronized. 

As to the Bureau's proposal. Airlines object to its adoption, urging 
that it would inflict a disservice not only upon the shippers of air egress 
but would be harmful to the airlines, REA and air transportation generally. 

In this respect, it is reasoned that (a) the economies attainable under the 
present air express system cannot be achieved under the Bureau's proposal and 
that, therefore, the cost for shipments that would otherwise move in air express 
would be higher; (b) shippers of small shipments in 200 or more airport cities 
not now served by air height forwarders would incur even higher increased 
costs than those located in the higher volume markets served by the air freight 
forwarders, and where such shippers now have a choice between air freight and 
air express they would no longer have such privilege; and (c) as a result of 
the intermodal..activities of the air freight forwarders, small shipment 
traffic, except for the long haul movements between major airports would be 
diverted from air to surface transportation, with the result that local 
service carriers would be totally eliminated from handling small package 
traffic and the trunklines would lose all of such traffic at their smaller 


points. 


Finally, Airline. oppo.e air freight forwarder authority for REA, 
...ertihg that if the Board grant, .uch authority, Airline, cannot and will 
not continue the air expre.. . ge „cy r.latlon.hlp with REA. In thi. re.pect, 

. .* COnfllCt ° f acting a. the exclusive ground 

agent lor Airline, in air expre.., on the one hand, and a. ,ir freight 
forwarder shipper, on the other hand. 

It i. pointed out that REA would he able to divert air expr... traffic 
to it. freight forwarder .ervic. where it 1. profitable to do .o.Kni that 
•uch diversion would re.ult (1, in an incre... in unit co.t. to the airlines 

^ ,lr .. . < 2 > • in air expre.. revenue., » i, 

father noted that, bec.ua, REA would be a partner in it. air oxpres. dealing 

with Airlines and a shipper in it. freight forwarder activity, the cross 
utilisation of facilities for air express and freight forwu-dlng provided 
win create unending fin^ci.1 dl.putes between REA and the Airlines as to 
the Proper allocation, of expen.es between the two operation.. 

S£A. Ih. early hl,tory of REA i. ..t forth in prior Board opinion, ,S/.„d it 
1. unnecessary to repeat it here. Suffice it to not. that the relationship 
between REA and the airline, a. partner, in providing air express services 

only the heavier a^expres^ehipment^n* ^ ? r ° fit indu oement to divert not 

2 c - a - b - »*■ - 
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h.» existed since 1927, and for most of this time REA was owned by . Urge 
number of the Nation's railroads. In 1969 , the railroads sold their con- 
trolling interest to REA Holding Corporation, a newly organised company 
owned by management official, and outaide investment firms. 'At the time 
of the hearing the holding company owned 99.2 percent of REA's stock and 
the fractional balance was owned by two railroads. The holding company 

*1*0 ° W " ed * U OI the stock ln Express Company, Inc., which is an 
applicant for international air freight forwarder authority.^ 

At the present time REA own. all of the .took in two subsidiaries, 

REA Express of Virginia, Inc., which conduct. REA Express operation, within 
the State of Virginia and REKO, Inc, a non-operating company, which owns 
HEXCO Supply Corporation, a dealer in eutomotlv. and truck parts, and Fast 
Service Shipping Terminals, Inc., . consolidator of surface freight. REA 

also own. a 4 9 percent interest in REA Express, Inc. (Canada) Ltd., a surface 
and air express company operating in Canada. 

In the conduct of its express business REA maintains a broad network 
of offices and agencies covering approximately 2,800 cities end towns through¬ 
out the country. About 20 percent of the cities are served through offices 
staffed with REA employees, while the balance are served by agents, s Urge 

number of whom are local businessmen whose actiy-tle. for REA ere limited to 
part-time basis. 


«•— recommending 
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So for as sirport facilities are concerned, REA maintains 69 airport 
lield office, serving 67 cities. Thlrty-seven of these field office, ere 
operated on a full time basis, , 1 th 25 staying open 24 hours-a-day seven 
daya-a-veek. Ot remaining 32 airport field offices are operated during a 
limited part of the day In space rented from the airlines. At the Nation's 
remaining sirport. (4 5 3) REA has no field offices, and the function, normally 
performed by REA at such field office, are handled by airline employees. 

During the five year-period 1961 - 1965 , REA experienced annual operating 
profit, in each of the year, concerned, building Its net vorth from $2,902,936 
in 1961 to $18,865,990 by December 31, 1965 . However, beginning in 1966 end 
for each successive year to date, REA ha. experlen d substantial operating 
losses, the cumulative effect of which ha. been to decre.se the Company's 
net worth to a minus $26,000,000 figure. It ha. survived In recent years 
by selling off capital assets amounting to $48,000,000, and at the present time 
it. salable asset, are virtually exhausted. It 1. operating on a day-to-day 
basis by fetching very carefully the cash receipt or deposit cycle, and using 
the floatiS/ln the bank” to meet it. current obligations. 

For reasons similar to those advanced by Airlines, REA takes the 
position that air express service should be continued on substantially the 
..use bests that it ha. been provided in the past, l.e., with the 33 direct air 


W ks explained by REA Comptroller float, as used her. '• th. ,1 
tekes for a check after It 1.. been mailed," “liar £ »k£Vu“k 
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carriers providing the air transportation and REA the documentation, the 
ground transportation and various other functions which it performs today. 
However, contrary to the position of Airlines, REA would make a basic change 
in the present concept, revise the Airlines/REA agreement in certain respects, 
and extend air freight forwarder rights to REA. 

REA contends that it needs permanent authority as the exclusive in¬ 
direct carrier of air express in order to free air express service (and REA) 
ft-om being "hostage to airline demands" and so that air express will not be 
destroyed by allowing additional competitors to fragment REA'a already thin 
markets. A revision of the Airlines/REA agreement is needed REA asserts, in 
order (l) to free REA from the so-called "59-minute rule" which requires REA 
to divide up shipments equally among all the available carriers; (2) to permit 
REA_ pricing freedom so that it can effectively compete in the marketplace with 
the air carriers and freight forwarders j^and (3) to allow REA the privilege 
to consolidate and containerize air express traffic in instances where there 
will be no delay in delivery to the consignee.-^ 


r 


th f Air Express Agreement Airlines may reject any adjustment 

i CC ° rding t0 Airline ‘ * dA ®*ntly refuses^0*161^ 

“ • con8 «l uen ce *EA cannot compete on equal terms 
with air freight forwarders and the Airlines themselves because the rates for 

i* 9 / V dpa * 0ng 118X11 8hl P ment8 effectively preclude the use of air express 
_J REA points out that It receives no discount for consolidating or containerizing 
•^express shipment* §inCe " the P re8ent fw® of the Air Express Agreeme^contliM 
divisions of revenue for each shipment weight at each acal^of disSnJT" REA 
concludes that, if it was not for the so-called "59-minute rule" it has*sufficient 

delaylng^delivery t0 T*"** — containerize viS 
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urges that it needs sir freight forwarder authority in order to 
spread the costs of air express over a greater volume of business than air 
express is capable of generating. In this connection, it is emphasized that 
surface express has dropped to approximately one-third of its 1967 level, and 
that the volume of surface express is no longer sufficient to support air 
express. Coupling this with increasing competition from the freight forwarders 
and airlines and an alleged inability to meet such increasing competition under 
existing authority REA insists that it must have air freight forwarder authority 
to render REA’s total operations economically viable and thus continue air 
express. 

REA opposes the proposal of the Bureau, contending that, if adopted, f 
priority service would not be expanded but would cease. According to REA, the 
Bureau’s proposal overlooks all of the characteristics of a true air express 
service which only REA can provide and would destroy REA and air express 
service to the smaller markets across the Nation. For similar reasons REA 
opposes AFFA's proposal and urges that the freight forwarder applications 
be denied since the grant of priority rights to more than one carrier would 
effectively preclude the existence of any priority service. 






Air freight Forwarders . Although evidence was presented in behalf of 19 
freight forwarder applicants and Greyhound Van Lines, Inc., a prospective 
applicant for limited air freight forwarder authority in the Household Goods 
Ai r Freight Forwarder Investigation . Docket 20812, as noted earlier, briefs 
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were submitted by only APPA (representing seven of the applicants), Emery, 
Bernard, SPAP, and WFAX.^ 

a 

Generally, it la the position of the freight forwarders that air 
express, as it la known today, should he abolished,ii/.nd that the air 
freight field (including priority cargo) should he open to ell competitor, 
on an equal basis, doth Emery and AFFA inaiat that the present Alrllnea/REA 
air expr... monopoly atiflaa the growth and d«elop«nt of air freight, 
especially in the Ratio* aecondery and tertiary air cargo mrkete, by pre¬ 
cluding effective air freight forwarder competition in such markets; and 
even auggeat. that the air expr... monopoly violate, the federal 
Aviation Act a. well a. the "policy of the Ixecutlv. hr.nch of the Government, 
like the Bureau, Bxery feel, that there ahould he available to ahlpper. 

—’ fr,1 * ht for verder. and the public, an expreaa or "high expedite 

freight service. But Ellery believe, that auch aervlce ahould be reatrlcted to 

S^ntnnTHTnu^TEFIef. were filed by BOR-Alr freight Company. Inc 

SMKNSrs sss ssjft ^ sra fsjszzr- 

:sr*’ •*- 

the f ant 5 S freight*autharlty ^Td^LISc.Tif ^ 

^u«l oppertonity to .erv, the pUhUc .. REA. wing.TK.eE UU. Ihe 

srs&s: srer - - 

12/ In this connection finery fsvars the authorization of REA .« . 

:ssn sa; - —**«*■* StS :.rsu 
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"humanitarian commoditiea" auch as aaving nature (organ tr.nsplants, medicines 
with in extremely abort useful life and medical devices auch as the pacemaker 
heart machines) and articles critical to the military establishment. Emery 
sees no need for the broad commodity co erage contemplated by the Bureau's 
proposal, suggesting that the more limited the conmodity coverage is the 
easier it is to solve the reservations problem which Airlines say render the 
Bureau's and AFFA’s proposals impractical. 

Harerex , r.g»rdlc«. of whether en exprese or "high expedite” aervice 
la Halted or hot, it la Bnery'a poaltion that auch aervice ahould be provided 
on an alrport-to-airport tariff ao that uaera may buy only the aervice they 
actually require and the direct and Indirect air curler, are free to compete 
in the area of pick-up and delivery services. 

AFFA as well as Emery contend that shippers do not need the so-called 
air express service" of REA since such service is no different from that now 
provided by the direct air carriers and the air freight forwarders. As a 
matter of fact, AFFA claims that the standard of service of the air freight 
forwarders excels that of REA; and both finery and AFFA insist that the air 
freight forwarders can match REA', service in terms of speed, geographic 
and commodity coverage. AFFA also claims that the air height forwarders 
tracing capabilities are better than REA', and both AFFA and Emery minimize 
the importance of "priority" in REA's service. 
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While AFFA urges termination of air express as it is provided today, 
it sees a "tiny fractional balance" of air freight traffic that needs a highly 
expedited service, and for this traffic AFFA would have the air carriers, either 
unilaterally or by agreement, establish through rates and single documentation 
and have the carriers file individual tariffs covering airport-to-airport rates 
for such service. The tariffs, in AFFA's thinking, would be available to all 
freight forwarders, REA and other shippers; and to reduce airline costs the 

tariffs would contain detailed rules (a) "specifying the forma in which and 

\ 

the places where the limited amount of traffic envisioned is to be submitted," 
(b) "the required documentation," and (c) "any other reasonable matters of the 
carriers' choosing." Under this proposal AFFA suggests that the freight 

i 

forwarders would be free to charge whatever rates competition determines, 
covering, of.course, the airline charges and the freight forwarder's own 
expenses. 

AFFA insist that competition is the heart of its proposal and would 
produce the lowest possible rates and the best possible service. It further 
claims that the air carriers would benefit because the proposal contemplates 
fully compensatory rates thereby eli m i n ating the current large air express 
losses and because, through consolidation and containerization of shipments, 
costly hand loading and unloading would be obviated, thus cutting airline 
expenses in half by eliminating virtually all ground costs. 

AFFA has no objection to REA becoming a domestic air freight forwarder 
provided that its present air express authority is terminated and that any 







•ir freight forwarder authorization for REA be limited to an experimental 
period of five yeara. It ia suggested that during such experimental period 
the Board could monitor REA'. service to make certain that it promotes 

devslopnent of traffic in the secondary markets and does not harm the other 
freight forwarders. 

AFFA objects to air freight forwarder authority for REA if the 
present concept of air express is maintained. 

SPAF's position and arguments are essentially the same as those of 
the Bureau, finery and AFFA. It'is willing to accept the Bureau*, proposal, f 

but, in the event the present concept of air express is maintained, SPAF 
urge, that the limited number of air freight forwarders now offering an 
express type service also be granted an air express right. SPAF claims 
it is highly unfair to deny priority privileges to such air freight 
forwarders since it restrict, them from developing air freight at the 

smaller communities and outlying areas which were the primary basis for 
their authorizations. 

B«iard eupporte the Burnt•* propel, urging that successful . T i_ 

UUon requires the Pertlclpstlng «lr csrrler. to establish sir expres, tariff, 
avs liable to .U .lr express customers. Including the general public es well ss 
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•ir freight forwarder a ,i£/.nd to Hio e.teblllh «t eech eirport eerved by 
the» . so-called "eir express counter” which would act a. a clesrlnghouse 
for all Sir express shipments and which would be manned by airline personnel 
to receive, route and reroute such shipment, to the appropriate schedules.il/ 


~ « ff lc C ° nferenc “ ,nd yaeiSi - MTL 1 , . voluntary org.nlt.tlon of shippers, 
groups and associations of shippers, board, of trade, clumber, of commerce, 
etc, located throughout the United States, while NSSTC is incorporated 
organisation composed of 230 companies and 1 9 industry association.. Me 1 . 
sn unincorporated association of 900 manufacturer. of ethical or proprietary ! 
drug, which sre represented in PTC'. membership either a. individual member, 
or through trad. ...ocistion. of which they are .embers. Me speak, regarding 
transportation material, for some 1,000 firm, which account for 90 percent of 
the total sales volume, of medicine and toilet prepeatlon. in the United States. 


to 7 the “alr*eJp^eas 4 counter“’oM e h t * ri w WOUld eu * r * ntM th4t shlpnents delivered 

“he^ffVoSr ed 'if ¥ 

solicitation 0 ?^“^. tSTe^ 0 " “ hlp “' nt * the 

to be performed by airf*«i*ht r WOUl<i provide for consolidation 

origin airport and StSrfto « * *lngle 

freight forwarders* representative^!/! ^ U • ir P ort » provided that the 

3/ Ber^d^fth' rV1 ^ l f h r rfar "'‘ 1 ^ the'fo^dL.^:, t ‘^^.* lrp0rt 

serviced* ( ° D ^ '« ^ ^ 
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EITL is a corporation with 166 members consisting of industrial companies and 
associations with operations primarily in the eastern part of the United States. 

All of these intervenors are users of air transportation including air 

• , 

freight and without exception they support the continuation of air express as it 
is provided today by REA. Because they feel that REA has demonstrated its capa¬ 
bilities in the past in meeting the needs of the shippers and are pursuaded 
that there are no air height forwarders having REA's capacity to combine ground 
facilities with air transportation, they urge that REA should be retained as the I 
ground agent for the air carriers in providing air express. They fear that, if 
the forwarders are permitted to enter the air express market, the impact on REA 
will be so great as to destroy REA and air express service. Some of them believe 
that the economics of air express dictate a single surface carrier operation in 

conjunction with the air carriers, and for this reason they oppose the Bureau's 
proposal. 

Several of these intervenors, NSSTC, DTC and EITL recommend some changes 
in the present concept, feeling that such changes would promote a better air 
axpreas service and insulate it from possible future interruptions due to the 
inability of REA and Airlines to agree on the terms of the contract. First, 
they urge that REA be granted certificate authority so that Airlines would no 
longer have the motive to terminate the air express agreement; secondly, they 
would amend or modify the air express agreement so as: (a) to provide for the 
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selection of a common agent for the publication of an air express tariff; 

(b) to revise the formula for the division of revenue between REA and air 
carriers so that the air carriers portion of the revenues woyld depend on 
two factors (1) the number of cwt miles or ton miles of airlift service 
rendered, and (2) the number of cwt lifted on each flightr^and (c) to 
eliminate the "59 minute rule." 

lfcese intervenors also support air freight forwarder rights for REA 
subject to restrictions that would limit such authority to the carriage of 
shipments weighing a minimum of 100 pounds and consolidation of forwarder 
traffic only at the metropolitan downtown sorting terminals. 

I 

Allied . This intervenor, like the traffic conferences, urges continuation 
of air express as it is presently provided by REA. Allied points out that 
it has over 45,000 air express shipments a year, and it is unable to find 
a transportation service that can equal air express in cost or service. It 
fears that the grant of air express authority to air freight forwarders will 
destroy air express, thus, affecting Allied's ability to continue in business 
and causing hardship on the many bird breeders who depend on Allied for their 
market. Allied, therefore, opposes the Bureau's proposal. 

W such a revision in the formula, it is claimed, would strip the Airlines 
of their motivation to align the rate structure so it attracts principally 
short haul, light weight shipments. 
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HISTORY, NATURE AND GROWTH OF AIR EXPRESS 

Histoi^. Although in the late 1920’s some air carriers were carrying cargo 
which was designated as air express with door-to-door pick-up and delivery 
and by 1930 nine air carriers were transporting air express under contractual 
agreements with Railway Express Agency, Inc., it was not until 1937 that all \ 

of the domestic air carriers were carrying air express under uniform agreements 
with Railway Express Agency, Inc. 

Up to this time and for several subsequent years, air express was the 
exclusive method for transporting property by air, since the air carrier 
contracts with the Express Agency stipulated that neither the air carrier r.cr 
the Express-Agency would except property for transportation except from parties 
to the agreement. The contracts also provide that the Express Agency would be 
reimbursed, from air express revenues, all of its promotional and operating 
expenses, and that the balance of the revenue would be distributed 12.5 percent 
to REA and 87.5 percent to the air carriers. This "cost plus" feature, it 
appears, was at the insistence of the Express Agency. 

After the enactment of the Civil Aeronautics Act of I938, the Express 
Agency filed an application for a "grandfather" certificate. However, the 
application was denied.^the Board holding that, although the Express Agency 

H7 Railway Express Agency, grandfather certificate 2 


C.A.B. 531 (1941). 
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k was an air carrier, the certificate provisions of the Act did not require 

nor authorize the issuance of certificates for operations conducted by the 
Express Agency. The Board, further held that it was empowered to exempt 
air carriers such as the applicant from provisions of the Act, and it 
concluded that the public interest compelled that the Express Agency be 
granted an exemption from the prohibition that air carriers shall not 
engage in air transportation without a certificate issued by the Board. *\ 

In 1943, at the instance of the Board (which advised the parties to ^ 
the standard air express agreement that the Board would not approve the 
agreement unless it was modified so as to (a) delete the provision that 
neither the air carrier nor the Express Agency would accept property for 
transportation from any party outside of the scheduled air carriers and 
I the Ex P ress Agency, and (b) eliminate the requirement that the rates 

charged for air express be at least twice the prevailing rail rate for 
comparable service), the air standard express agreement was revised to 
conform to the Board's requirements. It was also amended by revising the 
"cost plus" formula so that the Express Agency would receive all expenses 
of every type attributable from air express service, plus 12.5 percent of 
the gross revenue remaining after deduction of such expenses. 

From 1943 to Av just 1, 1959, the agreement between the Express Agency 
and each air carrier remained essentially the same as the 1943 version, except 
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far further adjustments in the "cost plus" formula.^/ w^e the Board did> 
in 1948, direct the air carriers and REA to negotiate, inter alia , a new 
agreement pursuant to which REA, rather than the air carriers, would set the 

I 

tariff rates, no agreement was ever reached in this respect. 

In early 1959, with the air express contracts due to expire July 31, 
1959, the air carriers met to consider their position and reached the con- 
I elusion that they no longer wanted a "cost plus” arrangement with the Express 

Agency because of the latter's inability to control its increasing spiraling 
costs; that the public should be informed that air express service is a service 
of the air carriers rather than the Express Agency; and that there must be a 
new type of tariff in which all of the air carriers can participate. 

Accordingly, the air carriers entered into agreement among themselves 
to deal collectively with the matter of air express and the Express Agency. 

IMS Agreement (C.A.B. 12866), as noted earlier, established the Air Express 
Negotiating and the Air Express Committees whose compositions and functions 
have been previously described. 



P^ UB " formula provided that the Express Agency would receive 
Tl) • f ix * d co8t factor for each shipment based on actual 1950 costs plus 10 
Percent plu. .nm»l adjustment,; ( 2 ) .u other direct costs™t “eludedin 

_ j /-j\ /c( a equaled to 10 percent of the costs in ( 1 ) 

of the foregoing ectr^r^it!" r ""* lnlng Br °“ revenue * ft " leduotion’ 

r ! vi ‘® 4 ‘"W « ttat the Express Agency would 
ceive (l; a fixed coat factor per shipment based on 1953 costs nina .nmi.i 
increments; ( 2 ) all other direct costs not included in determining the fixed 

S (3) "T"* e<IUaled t0 9 * 5 P ercent <* the costs in (1) and (2)- 

f ^oss ( 5 ) 19.31 percent of gross revenue 

remaining after deduction of the. foregoing items. 
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The negotiations between the Air Express Negotiating Committee and 
the Express .Agency took place in May, June and July of 1959, and the former 
was adamant on two points: (1) the Airlines/REA arrangement had to be a 

t 

partnership with a 50-50 split of air express revenue after deduction by 
the Express Agency of certain agreed expenses; and (2) an agency tariff must 
be published in which the Airlines were.to be participating carriers. The 
Express Agency ultimately agreed to these demands, and a new agency tariff 
was published with each of the Airlines and the Express Agency participating 
aa carriers. 

The 1959 agreement expired July 31, 1964, and a new five-year agreement 
was entered into on August 1, 1964. The main difference between these agree¬ 
ments lay in a division of the revenue between the parties, with the air 
carriers' share of the gross revenues being less (percentage wise) under a 
new agreement than under the 1959 contract. 

The 1964 Agreement (C.A.B. 17935), as noted earlier, expired June 30, 
1969, and at the time that negotiations would normally take place REA was 
being operated by trustees appointed to hold and dispose of the railroad owned 
stock. Hence, negotiations were delayed until the REA was sold and new manage¬ 
ment took over in June, 1969, and they requested time to familarize themselves 
with the company prior to entering into negotiations on the new agreement. The 
agreement was thus extended to October 31, 1969, but no progress was made in 







reaching a new agreement, and the new owners advised the Airline Negotiation 
Committee that they could not extend the agreement beyond October 31 unless 
they received financial assistance fVom the air carriers. The parties readily 
agrbed to an understanding on -an extension of an agreement to April 30, 1970, 
and the negotiating committee agreed to make available $3 million to REA in 
the form of monthly payments to be taken from the air carriers' share of 
revenues during the period November, 1969 through April of 1970. 

Negotiations were resume^ In January, 1970, and In April the agreement 
was extended to June 30, 1971. On June 24, 1970 the parties agreed to a 
farther extenalon to July 31, 1970, and at the same time revised the agreement, 
making it contingent upon the effectiveness of a tariff appended the-eto. How¬ 
ever, on July 23, 1970, the Board suspended the tariff and instituted an 
Investigation of Air Express Bate. . Docket 22387.^ This left the agreement 

to expire July 31, 1970, and REA refused an offer of the Negotiation Committee 
to extend the agreement beyond such date. 

At this point various shipper groups filed complaints in the U.S. District 
Court of the District of Columhia seeking to enjoin REA and Airlines from ter¬ 
minating air expres. aervlce. The Court granted a temporary restraining order, 
and after a hearing on August 12, 1970, It issued a preliminary Injunction 
requiring the carrier, to continue air express operation, pending a determinate, 
of the suspended tariff in Docket 22387, supra. 

21/ Order 70-7-109, dated July 23, 1970. 
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On August 24, 1970, REA and the Negotiation Committee adopted the 
same version of the agreement that died with the suspended tariff, anu to 
this new contract they appended an "interim tariff" which modified certain 
features of the suspended tariff. The Board permitted this "interim tariff" 
to become effective and this action resulted in the agreement being extended 
to January 22, 1971. The U.S. District Court's injunction was dissolved, and 
the parties, after further negotiations extended the expiration date of the 
agreement to June 30, 1972, or 60 days after date of final orders in the 
present investigation and in Docket 22387. 

Nature. Air express is one of the three types of air freight services avail¬ 
able to the shipping public today. At one time it was the sole means of 
transporting property by air, but in 1944 the air carriers made direct entry 
into the air cargo field and shortly thereafter the air freight forwarders 
appeared. 

Air express is a Joint service of the air carriers and REA, and 
collectively they constitute the "carrier." It makes no difference over 
which carrier or carriers an air express shipment moves, single carrier 
responsibility exists, and only a single uniform air express bill and a 
single uniform set of conditions of carriage are required. Air express 
is available between all certificated airline points in the United States 
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and also between U.S. point, and Canada,^ offering virtually unlimited 
comodity coverage ,^2/and obtaining expedited ground handling and priority 

, * S-V ■S'j-v . ‘j - ' * •*'v *• •• v ‘ t-M*, : . S*? . - 

of space on aircraft for normal amounts after air mail, passengers and 

baggage. 

Under the Air Express Agreement it is the responsibility of the air 
carriers to provide the airport-to-airport service for a "normal" amount 
of air express on a priority basis, and it is REA’a obligation to provide 
the ground and administrative services. However, at the airports where 
REA has no field offices, the air carriers perform the ground services, 
i.*., transfers between aircraft, routing of shipments, receiving and 
delivering over-the-counter shipments, and collecting for cash and C.O.D 
shipments, including the necessary paper work.- 2 ^ it is estimated that 
28 percent of all air express shipment handlings occur at these airports 
and of this total about 21 percent are over-the-counter handlings. As to 
such over-the-counter shipments, the air carriers perform such services as 
cutting the air express bills, weighing the shipments, extending and collecting 
charges on cash shipments and routing the shipments. 


H/ She terminal areas for many of the certificated points are extensive 
end pick-^ and delivery service within such areas ia^ncluded in^he air 
express rate as part of the total service. 

^ The only exceptions are commodities which require special licenses 

“£“*» ^ •««* « injure crew or pM.SSr/5? ZL s l JSE* 

shipments, and shipments prohibited by law. 

^ ever ' «“ “Um* «d claims handling and also the paper 

vorkfor shipment, picked up or delivered or received at the In-town tSis. 

°" lc «* « «™nUy baa an In-town terminal “ 
each of these cities, and pick-up and delivery service as well as n shuttle 
service between the in-town terminal and the airport. 











A. noted earlier, REA he. 69 elrport field office. (37 with eir express 
employees -lu.lv.ly end 32 with REA', surface end eir express employee.), end 
at these office. REA prepares ell of the shipping documents, manifesting, 
routing, end trending the shipment, between the aircraft, handling of 
claim., hilling, and collecting, etc. These office, also deliver and 
receive shipment, to end from the public either over-the-counter or in 
HtA's Pick-up and delivery service. They serve .. the pick-up and delivery 

point for the air carrier, which ua. "runner." to move the shipment, to and 
from the aircraft. 

Air expr... is basically a small shipment service, with the average 
shipment weighing only 27 pound, and moving 554 miles. h.. r ly 72 perce „ t 

of the shipment, weigh 1 ... than 25 pound, and 52 percent of these move 
under minimus c«urgea. The ev«rag« shipment consist, of 1 . 1 * piece. .„d 
ha. an average density of 7.6 pound, per cubic foot. Approximately 36 
percent of the shipment. are generated in the top 500 air express smrkets 
(18 Percent being developed in the top 100 market.), and the balance in 
sunken.. Thus, with such . lerge percentsge of the ahlpment. to 
the smaller cities, it is not surprising that the average air express 
shipment is loaded aboard aircraft 1.6 times. 

rat. structure for air expr... i. constructed on weight and 
block basis, ttua, the air express charge for a p^tlcular shipment 
is not effected by the sis. or location of the origin or destination point. 
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^ "" MCUre ° r co ™ odltl " • hi K*d (except live animal, alld birds). 

The distance function of the Uriff l. .xpreaa.d in tern, of . rate ac.ie, 

there being 2 9 acalee, each .cal. r.pre.enting an air line haul of 103 mil.. 
The rate, include pick-up and delivery, and if a shipment 1. not within the 
terminal tone of an airport, a uniform charge of $5.00 1. acce.aed for an 
off-line move, either origin or de.tin.tion, regardle.a of the weight of 
the shipment or the distance of the surface haul. 

SESth. Between 1950 and 1970 the number of air expr... .hipment, have 

increased 109 percent and the tonnage 1W, percent. The number of shipment. 

reached a peak in 1969 when they totaled 9 , 896 , 000 . Air expres. revenue 

during the .am, period increa.ed 331 percent. For the most recent ten ye.r- 

P«riod, viti, 1961-1970, the growth of air expre.. in the., categories 1. as 
fellows: • 


Revenue 

W-00,000 
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AIR EXPR ESS VIS-A-VIS AIR FREIGHT 

na5 .port.tlon Character!,^, . Air expr.. noted .bove, 1 . ba.ic.lly . 

•«all package .ervlce moving under .Ingle documentation In relatively abort 
haul and —a traffic muket. and featuring .Ingle carrier re.pon.ibillty, 
expedited ground handling and airlift priority and a relatively almpl. rate 
atructure. Air freight, on the other hand, whether performed by the air 
carrier, directly or through air freight forwarder., 1. . that 

primarily attract, comparatively large .lz, heavy .hlpment. moving longer 
distance, and In much den.er traffic market. th« ,ir expreee. n,. docu . 
mentation for air freight 1. generally more complex and .Ingl. carrier 
responsibility doe. not exist to the .«« geographical extent .. in , lr 
express. While both the air curler, and the air freight forwarder, 
readily perform pick-up and delivery .ervic.-the air curler, through 
Air Cargo, Inc. (AM) under contract, through various trucker, .nd the air 
freight forwarder, through their own trucking facilities .nd/or through 
their own agreement, with trucker.--.lr freight 1. not accorded .pec. priority, 
and except for .pedal .hlpment., edited ground handling doe. not obtain; 

nor 1. the rat. .tructur. on the pick-up and delivery .hlpment. a. simplified 
•* that with reference to air express. 
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The average weight of an air freight shipment as tendered an air 
freight forwarder ia about 80 pounds and as received by the direct air 
carriers through their ACI contractors approximately 300 pounds. About 
72 percent of the total air express shipments fall within the 1-24 pounds 
weight break and roughly 24 percent in the 25-100 pounds weight break. By 
comparison of all the shipments tendered to the air freight forwarders 
nearly 44 percent fall in the 1-24 pound weight break and 34 percent in the 
25-100 pound weight break. The average length of haul of an air freight 
shipment is 1,069 miles. 

Except for special shipments air express receives more expeditious 
ground handling than air freight. Each air express shipment is handled 
individually and dispatched on the first flight available. At most airports, 
air expreaa receives a "last-on, first-off" handling by the air carriers in 
the loading and unloading of aircraft. At most airports the air carriers 
vill accept air express up to 30 minutes before flight time whereas the 
close-out time for air freight 1. generally 60 minute, before flight time. 
Correspondingly, the recovery time for air expreaa is shorter than that for 
air freight because of the tight delivery requirement, that all air carriers 
must meet in delivering sir express to the REA field offices. 

Since the load factors of the air carrier, have been generally low in recent 
years, the airlift priority accorded air express has not been its moat sig¬ 
nificant feature. To test the importance of this factor the air carriers 
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were directed to conduct t survey (for a representative period) of the 
passenger flights departing without sufficient space capacity to accom¬ 
modate freight tendered for such flights. Because of time and expense 
invloved, the survey was limited to seven representative carriers and 
conducted during the fourth week in March, 1971. It disclosed the 
following results: 


Allegheny 

American 

Continental 

Delta 

Frontier 

Northeast 

United 


Total Departures 
in Survey Week 

5,365 

7,219 

2,915 

0,084 

3,394 

1,276 

9,203 


Number of departures 
carrying express and 
leaving cargo behind 
because of space 
and/or weight limits 


The period covered by the survey does not represent a peak traffic period 
when passengers and cargo are heavy and, therefore, the survey does not 
purport to reflect the significance of the space priority feature during 
holidays and heavy traffic periods. 

3o far -as single carrier responsibility and single documentation are 
concerned, generally the air freight forwarders can provide this service 
only if the shipments are within the pick-up and delivery zones of airports 
covered by their tariffs. If the shipments move beyond such pick-up and 
delivery zones most of the forwarders cannot write a through waybill because 
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they must depend upon third carriers for the beyond movement. Under these 
conditions, they do not bear single carrier responsibility, although s 
number of the forwarders testified that they assume responsibility for 
lost or damaged shipments and subrogate the rights of consignors and 
consignees to proceed against third carriers if the latter are legally 
liable. Emery ha. ..face air freight authority from the ICC which permits 
it to provide pick-up and delivery service at any point in the 50 states, 
and other freight forwarders have also applied to the ICC for freight 
forwarding rights. Emery is thus in a position to write through waybills 
in the same manner as REA and bear single carrier responsibility for an 
entire Journey of a shipment, and other ft-.lght forwarders will be in a 
similar position if ICC surface freight forwarding is granted. At the 
moment, however, they sr, unable to match the single carrier^.nd single 
documentation advantage which sir express shippers enjoy. 

Host of the forwarder, publish point-to-point tariffs predicated on 
the point-to-point tariffs of the direct air carriers, but some have tariffs 
covering dosr-to-door rates. The air express tariff, as described aoove, is 


single carrier‘service^ it is nofan'".^''^ ls facilitated 

the forwarders, such as finerx have hiahlv « u? here since a nufr >b«r of 
and tracing capabilities whi?h^ermit mon?t P J C<,t !? com P uteri *ed facilities 
course and to be promptly advised n f monit °ring a shipment throughout its 
such Shipment. RE^^ o^er 'T “ rising with to 

to down-line stations and does not reouir S n0t f orv/ard shi PPinc information 
status reports on shipments to be lodged atTHntra^^in? 
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constructed on . .eight end mileage heel, which Involves only 2, r . t , sc . les 
including the pich-up end delivery cherge. From the etendpolnt of the chipper, 
Utter offer, for more simplified epproech to eccertelnlng chipping c har E es 

then, the point-to-point ter Iff, which may cover many thoucend. of city pair, 
each with varying rates. 

G eographical Covera g e . Because of Its precarious financial condition, REA i. 
in the process of reorganising and consolidating a number of It. offices. 

Hence, the precis, number of the cities and community, where it meintsins 
offices and agencies cannot be determined st this point. In it, affirmative 
exhibit, filed August 23, W>. REA listed 650 s.Urled offices and 2,695 
agencies (exclusive, Joint merchant, merchant and branch pacRage agencies) 
doing business for REA throughout the country. However, 1„ the course of 
the hearts. It was revealed that 510 of the offices had been closed since 
April 1971, thus, leaving a little over 2,800 office or agency locations 
performing REA's operations. Just how many cities these office, and agency 
location, serve is not clear.^but it is apparent that they f. r ,«e.d the 

number of cities and town, covered by the single carrier door-to-door service, 
of any air freight forwarder. 

location has 'been Vermins ted ^For'e^mr?! 6 V°«“ " 0t me * n th,t ‘“"vice to that 
Merced, Calif., was c“ied Ho-^er ^ ’.J" AugU,t 1571 > «EA's office at 
Fresno. In fact, it was pointed out’that th**, c ° ntin “* s to be served out of 

c “y «f ve " it out Sf Fresno. Similarly r Jhe r offic- P !it V r°'‘? ly 5,irV0d *“* 

closed in August 1071 but tM« _.n.„ . - . tne OI *l Cl2 at J-.onteroy was 

the same dr^t^pr^o^ s^th:^^'* ° f * 









Commodity Coverage 


As noted earlier, air express handles most all commodities 
(1) shipments requiring special licenses, (2) shipments 
i) shipments likely to cause damage to other shipments, 
her passengers, (4) shipments requiring special devices 
) shipments consigned to an individual or firm at another 
consigned "To Order Of” or "To Order-Noti fy ”; and (7) such 
les as (a) articles liable to damage and shock, and (b) 
xable paper, liquids, fragile or perishable articles, 
reclous stones enclosed in shipments of personal effects. 
Cities which air express will carry are live animals 

,-antiques, money, art works, ftirs and jewelry, and these 

generally require special handling and facilities. Live animals entail 
specially ventilated REA trucks, and they also demand such special handling 
« feeding and watering. For the valuable articles such as jewelry, antiques, 
furs, etc., also REA offers a so-called Siirnji*.iw» o_. . 
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air carriers will not transport human remains, jewelry and platinum. All of 
them, including the direct air carriers, will not accept negotiable securities, 
currency, dore bullion, gold bullion, Dust or Sulfides or any form of uncoined 
gold and uncoined silver. In addition, the forwarders, without exception, will 
not carry gems or stones, including industrial diamonds or commercial carbons, 
and only a few will handle furs. Of 60 unacceptable commodities or restricted 
shipments applicable to one carrier or another, including REA and the direct 
air carriers (pick-up and delivery), as of August 1, 1971, only eight applied 
to air express as compared with 12 for one small forwarder, 25 for Emery, 25 
for the direct air carriers, 39 for Domestic Air Express, and an average of 
26 for the air freight forwarders and direct air carriers as a group. 

Air freight forwarders will handle some of the unique commodities that 
move in aif express, but they are not uniform in this respect, and it is up 
to the shipper to look for the forwarder that will transport his particular 
shipment. Airborne will accept a fairly large number of the commodities that 
move in air express, viz,., live animals, medical testing instruments and 
equipment (s*ch as lung, liver and kidney machines and heart assisting devices), 
surgical instruments, dental instruments, heart valves and other highly scientif 
instruments, drugs, pharmaceuticals, growing plants, and nursery stock, photo¬ 
graphic equipment and radioactive isotopes; and Emery will carry such unique 
articles as blood, cancelled checks, news film, medicine, perishables, works 
of art up to a declared value of $500.00, furs, costume jewelry and radioactive 
isotopes. Other forwarders also handle some of these commodities. 
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Re lative Speed of Services . Per the purpose of determining whether air 
express provides . more expedited movement for shipments then either of 
the other mode, of sir freight services, effort, ver, mede by th. Bureau 
at. the prehearing conference and subsequent thereto to obtain a common 
participation of the parties in a Joint survey which would compare the 
door-to-door speed for comparable shipaent. under the three different 
services. However, because of wide differences of opinion among the 
parties as to how th. survey should be conducted and by whom and how the 
expense should be divided, th. Bureau', effort, unfortunately were un¬ 
productive: no impartial survey was undertaken. Several of the parties 
made rather limited surveys of their own, and while these survey, i,. ve ' 
much to be desired from the standpoint of decisively settling the speed 
issue, they do afford a rough comp.rl.on of th. three mode, of service. 

*“ mad. two studies, one which involved an analysis of the speed of 
air express shipment, for on. <tay at RE*'a 35 top cities and a second which 
tested the speed, of a limited number of shipment, for the three service, on 
t«» Afferent d^s. a. first study revealed that 1, percent of th. air express 
shipaent. were delivered to destination, within 13 hour, of origin, 66 percent 
within 24 hour, ami 79 percent within 36 hour.. All but four percent of th. 

shipments, or 96 percent, were delivered within 48 hour, which is considered 
"next day delivery" in industry usage. 

REA', second survey involved five major shippers, on. in Chicago, 
another in Los Angeles, . third in New York, a fourth in Dallas and the 
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fifth in Atlanta, lb... ahippers sent Identical package, at identical time, 
via the three mode, of aervice to Chevrolet dealer, located et varying s lte 

citie. throughout the country, Thua, on August 9 e.ch .hipper .ent 64 ship, 
-ent. to 16 consign... hy of th e >ervlc „ ^ on Auguat ^ ^ 

proc... was repeated providing a total of 64o teat .hipment.. The reaulta. 
expressed in percent^, of total .hipment. per carrier, are . ho „„ In the 
table below; 


Wings 


a 

$ i 

i 

is.! 


Business Days 

Air Express 

Emery 

Airborne 

Shuiman 

& 

Wheels 

Direct Air 
Carriers 

1 

2 

3 

45.8* 

41.7* 

9-0* 

45.8* 

46.5* 

4.9* 

21 . 1 * 

63.4* 

8.9* 

16 . 2 * 

52.7* 

22 . 2 * 

11 . 1 * 

50.0* 

16.7* 

25.0* 

51.4* 

12.5* 


^ made an "in-hou.,- survey in September, 1970 to measure the transit 
time, of it. shipments with four of it. competitor, between 16 city pairs. In 
thi. survey, which, of course predated this proceeding, five carriers including 
ihKrx end SEA were tendered on, shipment each in ,. ch of the 16 city pairs for 
three -cesalve^a, providing a toUl of 2 4o test shipments. tt , results 

•jwther forwarder^Alrbowie^Shtilman^or^ings^nd'^Hh ,T** * nd ’ ln * ddltlon > 
together there were ^20 sHnmont. * -i ,^ s anc * ^eels was selected. Al- 
the direct air 9 ‘ 90 Vl * «*. » vU 

three air freight forwarders. ^ 90 via one or another of the other 



-41- 


1 





•how that &*ry .chirred Wt <Uy delivery" on 07.5 percent of If ,hipm.nt. 

“ compared with 60.8 percent for REA and from 64.6 to 79.2 for the other 
competitor*. 

, Stadia, .ere made by . 1 , AFFA member, vtfc, Airborne, Alr-Und, Novo, 
Profit-By-Air, Shulman and WTC of their traffic record, for February or March, 
1971. A ten percent ..mpling^of the., record. .how. the following reault./ 


Forwarders 

Total Shipments 
in Sample 

Same 

Da£_ 

Next 

Da v 

2ND 

Day 

3RD Day 
Or More 

Airborne 

\ 

_ 

53.056 

3.056 



• 

33.056 

11.056 

Air-Land 

0 M 

55.556 


22.656 

21.556 

Novo 

5.656 

54.656 


36.256 

3.656 

Profit-By-Air 

1 

1.156 

60.856 


0 


25.356 

12.856 

Shulman 


1.116 

70.156 


• 


18.356 

9.656 

WTC 



66.7% 





32.356 

1.016 

An elapsed time 

study of the direct 

air 1 

carriers 

with reference to 


-— markets or 

varying .lze. and dl.tance, di.clo.ed that of 39 ahipment. in the., market. 
23 percent were delivered within 24 hour., 85 percent within 48 hour. .„d 
approximately 95 percent within 55 hour.. In other word., 85 percent were 
within the "next d.y delivery" te.t, .nd 95 percent were .laoat within the 


test. 


2 b/ WTC took only * two percent sampling. 
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IBE OF AIR EXPRESS BY SPECIFIC SHI I 


Representatives of a number of the larger users of air express and 
HEA's service described in varying detail the extent of this use and the 
part that they play in the movement of their products. Many of them are 
engaged in the production of highly specialized items in the size and value 
ranges of the express shipments described earlier in more general terms. 

ProdA of drug and pharmaceutical companies are particularly representative 
of this specialty, but there were also representatives of ouch more generalized 
industries such as Montgomery Ward, Western Electric and Hughes Aircraft Company. 
Details as to how and why these companies favor air express present a significant 
picture of the contribution it rakes to the air movement of property. 

The drug and pharmaceutical companies use air express for emergency 
shipments and seldom employ other means when urgency is a factor. Some are 
so motivated by assurance that their shipments will be handled on a particular 
flight, some are"swayed by the wide geographical coverage and single carrier 
responsibility a*' some are influenced by the more reasonable rates on small 
chipr^nta. Chemical companies distributing radioactive compounds depend heavily 
on air express largely because these compounds deteriorate quickly, and therefore 
«it be handled carefully and delivered expeditiously. 
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Montgomery Ward frequently uses air express to transport replacement 
parts and fashion items. Many of the 5,000 factory locations from which it 
buys and the 2,000 locations to which it delivers arc off-line points. As 
to these, it often finds that air express is the only air service that can 
be utilized. In running fashion shows from various stores it ic often on a 
very tight schedule and ic finds air express the most reliable way to get 
the fashions to the stores on time. Recently the company decided to ship 
all watches out of Chicago to its various locations via air express Armed 
Guard Signature Service. The company also uses the service of the freight 
forwarders, and the mode of transportation is deterained by considerations 
of cost, speed, and the origin and destination of the shipment. 

.... . Hon «y w «H» Inc,, (Residential Division) uses air express extensively. 

In 1970, air-express accounted for 3^.9 percent of 22,018 .ir shipments. 
Company use is dictated by a need for "premium" transportation service, which 
it conceives as something over and above the service performed by surface 
carriers, and the mode of "premium” transportation is determined by rates and 
dependability.^ Thete criteria generally compel the use of air express for 
eight to ten pound shipments. Since Honeywell has customers in many remote 
places, it uses air express to such points and finds that the single carrier 

and wile coverage characteristics provides it with a reliable service at 
reasonable cost. 

Hughe. Aircraft Compeer, which hu major fecllltla. .t point. In 
California and *rIlona, doe. buain... with morn than 6,000 auppllor. throughout 







th* Nation from whan it 2 eceivea mare than 500 shipmenta per day most of 
which are via air express. Three-fourths of these are in the five pound 
range and many of them are items to feed production lines. A large portion 
of the Company's effort is oriented to the Department of Defense, the National 
Aeronautics and Space Administration and the Atomic Energy Commission and there 
are nearly 200 daily interstate shipments associated with this effort. Many of 
these move by air express including a large number of classified items which 
are so moved because of the availability of the Signature Security Service. 

Emerson Electric and Western Electric are also extensive users of air 
express. In 1970, the former generated 1S,500 such shipments and the latter 
upwM-d. Of 200,000. Person's use is dictated in part by the wide geographical 
coverage which it needs, since it has many subsidiaries in small communities 
throughout the country. Western Electric state, that it ha. come to depend on 
air express to supply a consistently expeditious service, and it feels that no 
other service is capable of furnishing comparable dependability. It prefers 
air express to the other air freight service, because of single line coverage 
ft-om origin to destination, single reference to airbill numbers, which helps 
in tracing a Shipment, and the wide geographical coverage. 

Goldstein Cospaey, Inc., is in the retail and wholesale fur business 
in Birmingham, Alabama. In 1970 it sent 1,500 shipments of furs via air 
express from eight originating point, to 15 destinations. This company feels 
that air express is essential to it. transportation neei. since it ha. found 

ra ‘v- M ■v ' ; " r } A ggg jjjjj sT 

no other satisfactory aarvlc.. the Co^ny ha. used air freight forwrdera 
and characterise, their snrrlee .. alw and lncon.lat.nt, using five ctay. 
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between Bi rmin g h a m and New York. According to the Company, acme shipments have 
been refused by air freight forwarders. 

The Cfugler Lithographic Company uses air express to meet advertising 
de a d l i nes and many destinations are off-airport points. In 1970j the Company 
moved 2,400 air express shipsents from Milwaukee to over 300 destinations. 

Over 200 of the destinations receiving over 1,500 shipments were off-airport, 
and the Company does not feel that any other carrier can provide this type of 
service. 

Vanuerbilt University uses air express to bring in shipments of various 
coanodltles, including live a ni ma l s and perishables, from 50 points throughout 
the United States. In 1970 it received 2,340 air express shipments. *i^a live 
animals and perishable materials are essential to Vanderbilt's hospital, medical 
school and research facilities, and it is essential that ..hey arrive within 24 
hours. While it also uses the services of finery Air Freight it feels that it 
would suffer from the discontinuance of air express. 

Texas Inbred Mice Company of Houston relies heavily on air express, 
having generated 5,000 shipments of over 120,000 laborjiory arrim^iff \ n 1970 to 
destinations around the country. It expecta to use air express for at least 
5,000 to 6,000 shipments in 1972 and asserts that its business demands the 
expeditious one day service which air express has been providing. Ihe company 
states that it has found no other service vnlch meets its needs. 

Ihe Microbiological Associates Inc., ships from two locations to 50 
destinations throughout the United States. In 1970 it dispatched 9,500 
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shipments of biological* and laboratory animal*. According to the Company, 
air express is essential to its transportation needs because of the speedy 
delivery* It has used two freight forwarders in the past and found their 
services to be slower and less consistent than air express. 

The Medical Rye Bank of Maryland asserts that it depends almost 
entirely on air express for shipments of human eyes for corneal transplant 
surgery operations. The Rye Bank ships human eyes to destinations all over 
the country, and it does so on an around-the-clock basis. Consequently, it 
uses air express most of the time because— 

®*y [REA) arc open 24 hours a day, we can always call 

I!?® - V* ^ and we can always go out to 

the airport any time of the day or night, and the eyes 
can be picked up around the clock when they arrivs at 
the destination. N 

The Blood Bank Foundation ships from t»o location* to 4o destination 
points throughout the country. In 1970 it generated approximately 700 air 
express shipments, and it anticipates that the number will run from 750-800 
ahlpments in 1972. Other than for Bray's service between Nashville and 
Richmond where it provides the best delivery to the VA Hospital in Richmond, 
the Blood Bank has found no other service outside of uir express that meets 
it# needs. Besides teery, it has used several other uir freight forwarders, 
but finds their service to be too slow and inconsistent. 

The Erailane Kennels has been using air express services for 20 years, 
averaging approximately 900 air express shipments of dogs (5,000 dogs) a year 
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It usee this mode of service mainly because of the rates and "forwarding 
service, and it fears that if air express is discontinued it would have 
no delivery service available for 75 percent of its customers. 

Allied American Bird Company's distribution facilities for live birds 

t 

are in New York and Los Angeles, and from these points it uses air express to 
handle all outbounu shipmenta to chain and pet shops throughout the United 
States. It generates in excess of 45,000 air express shipmeits annually with 
New York accounting far 80 percent and Los Angeles 20 percent. To Allied it 
is of prime importance to have the air transportation geared to door-to-door 
delivery and its experience compels it to state that air express is the only 
transportation available to meet its needs. It has explored the possibility 
of distributing the l*ve birds by air freight forwarders, but after repeated 
Inquiries it found none that would accept its traffic. 

Allied's appraisal of the contribution of air express to the continuing 
success of its business is confirmed and endorsed by representatives of parakeet 
breeders of northern Oklahoma and southern Texas. These witnesses also em¬ 
phasized the importance of parakeet raising to many of the low income families 
in their areas where it is a source for supplementing the livelihood of many 
old and handicapped people. 
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As one shipper indicated, the priority factor is "an insurance policy" that 
a shipment tr 11 be loaded on the first available flight. 

However, priority and speed^/are not the only benefits or advantages 
that differentiate the air express from the services of forwarders and the 
direct air carriers. As the shipper evidence confirms, there are other aspects 
that attract and lead shippers to select it over the others. One of these is 
REA’s vast geographical coverage and the ability to provide a simplified 
service with a single waybill and single carrier responsibility. No single 
air freight forwarder serves all of the airport cities, and in some of the 
smaller cities only destination agencies are maintained. Moreover, the systems 
of the forwarders do not approach the size of REA. 

The wide commodity coverage of air express is another item important 
to the shipper, as are the special facilities and services offered by REA. 
Examples are those that facilitate the movement of birds and animals and 
those that protect high value and security shipments. Rome air freight 


Some air freight forwarders provide a "high expedite" service for 
emergency type of shipments. But these services are not characteristic 
of the main stream of the forwarders business which primarily involves 
consolidation and break bulk operations. These special services of the 
forwarders are handled on an individual basis without consolidation, and 
they move outside the normal service, usually at extra charges. Some of 
the air carriers provide a special "package service" in which shipments 
of limited size and weight are expedited as checked baggage on specific 
flights. This service, however, is normally limited to very special 
shipments which entail a relatively high charge and ro pick-up or delivery 
service. 
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forwarders handle many of the unuaual commodity, acceptable to air express, 

*ut they fall considerably short of REA in this respect. Very few of the 

air freight forwarders will handle shipments of animals, and while the air 

1 

c«Tl«r. will provide elr trm.port.tlon for bird, md ulnl., they do not 
offer . pick-up and delivery .ervic. for them. Air express 1. the only mode 
of transportation capable of providing nationwide service for small shipments 
of secret material for Oovernment contractors, and It la the only service 
authorized by the Department of Defense to handle such material. 

FlMlly, . exponent of air expreaa particularly vital to many shippers 

* the "“ 0n * b1 ' r,te «!«> r~P«t to small shipments. Ibis Ingredient 

i« inherent in the single ground agency concept of the aervlce, since small ship¬ 
ment. cm be funded Into a single entity for ground handling and adminl.tr.tiv- 
aervlce, thus, effecting sub.Untl.l econcm.le. that cm be passed on to the 
shipping pubile in the form of :.owm rates, tt, single documenUtlon procedure. 
*a«lMUted by this concept reduce accounting cost, because collection, from the 

shippers cm be mad. by the single ground agency md settlement, betwean the air 
carriera are centralized and simplified. 


Because-of these reductions, air express 1. provided at lower coat to 
the airline. Individually than 1. the small shipment service of air freight. 
For example, the airlines' 0o , t for . 20 pound minimum air freight shipment 
traveling a dlsUnce of 600 mile. 1. #11.50 .nd for an 800 mil. trip It 1. 
♦11.83. By comparison, the fully allocated airline.' cost. Including return 
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and taxes, for a 25 pound air express shipment moving 750 miles is only 
♦6.30.-22/ The ground service costs for air express (including pick-up 
and delivery) are covered by REA'a share of the air express rates and 
that share is lower than the separately published charges of the airlines 
for air freight pick-up and delivery service and also below the pick-up 
and delivery charges of the air freight forwarders. 

For these reasons, it is found that air express is clearly dis¬ 
tinguishable from the other services and has a special utility that 

the operations of the air freight forwarders and direct air carriers 
presently do not supply. 

Th e Future Role of Air Express in Air Transportation. It is evident from 
the Inability of REA and Airlines to reach accord on the terms of their 
new five year agreement that the existence of air express, at times, can 
be uncertain. Only the legal action of the shipper groups halted a 
threatened interruption of service in 1970, and today, nearly three years 
after the expiration of the 1964 agreement, the parties still have not 
settled all of their differences concerning their future relationship. 

This situation, even when resolved, may reoccur, and the shipping public 
could again face the distressing experience of 1970. Thus, as one of the 
main objectives of this investigation, it is essential to explore alternatives 
that might achieve and provide the singular utility of air express. 

t 
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Hm Alrllnes/RIA discord is ons of ths ssvsral factors noted by the 

i 

Bureau In recommending that air express be abolished. The Bureau and the 
air freight forwarders are satisfied that the present benefits and advantages 
of air express cau be preserved under their recommendations and proposals. 

In essence, they envisage REA as an. air freight forwarder, air carrier tariffs 
as establishing through alrport-to-alrport rates, and single documentation 
procedures being established for a highly expedited air cargo service covering 
"humanitarian" or "life or death" commodities, highly perishable products, and 
other articles requiring rapid delivery. 

i 

There Is much to commend this idea, since, on Its face, a number of the 
benefits and advantages of air express would appear to be retained, and the 
uncertainty attending reoccurring negotiations would be eliminated. The 
forwarders promise to expand their services both geographically and in terms 
of comeiodlty coverage, and they also pledge to lift restrictions they now 
Impose on certain c< 


:0dltles If air express Is abolished. As an air 


. 

i- 

- -i. 




freight forwarder, REA's broad commodity coverage could be carried forward to 

' a'. -. . , 

Its freight forwarder activities. Of course, the priority feature of air express 
would be gone. Jlut In Its place would be the "high expedite” service which, 
except for holidays and peak traffic periods, should offer shippers a fairly 
reasonable alternative for air express priority. In addition, the proposed 

alrport-to-alrport aspect of the 'lilgh expedite” tariff would be a boon for 

; - 

those shippers now paying for the pick-up and delivery that they do not use. 

, * • 
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“ " Uipp ' r * “ «“» •lotion appears significant alnce approximately 
21 perc,nt 01 ,lx •Wpmonta do not racalv. pick-up and delivery aervlce. 

However, these features lose virtually all of their appeal when balanced 
ayalnat acae of the obvious consequences. If air express Is abolished, shippers 
would b. faced with substantially higher coats for mail ahlpsmmta. and shippers 
In the snail airport cltlee would he left only with the air freight aervlce of 
the direct air carriers. Air freight forwarder service Is not endowed with the 
favorable econonlcs of the single ground agency concept, and consequently it 
cannot develop a rate structure for snail ahipment. cceaen.ur.te with air express 
frafflc which now moves in air express would, under the Bureau’s and the 
air freight forwarder, proposal, b. handled as air freight either by forwarders 
or by the direct sir carrier., and while competition among the tcmrier. ahould 
tend to promote the lowest possible rates, such rates could not approach the 

a • 

reasonableness of sir express rat... for example, the 4,267,000 minimum charge 
elr express shipments (constituting 52 percent of the total) which now move at 
a minimum charge of $9.68 would Increase to $16.23 vU air freight forwarder 
aervlce at the present rate.. The coat of an average .ir expr... ahipment, a. 
distinguished from a M inimum charge shinmant wouia 
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p«r day. Many of these market® muat, of neceaaity, involve the small airport 


cities at which REA has no airport personnel. These generate an average of 


only 23 air express shipments per day requiring pick-up and delivery service. 
At approximately 200 small airport cities there is no forwarder repre- 

« tv ;/ '• * > • 

aentation, and if air express is terminated, shippers of small shipments at 


these cities would have available only the air freight aervice of the direct 


air carriers which is not designed to handle small shipments. These shippers 


would also face higher rates than would others located in the higher volume 


kets. It might be thought that REA, as an air freight forwarder, would 


continue to serve these cities, but one of its vice-presidents testified: 


If REA loses its air express exclusivity, we would operate 
entirely differently. It would undoubtedly be necessary 
for us to abandon many of these smaller comminities, and 
treat them in whatever manner we could to bring the freight 
into major points of origin and to make our distribution 
through whatever ingenious devices we could develop " 


He added at another point: 


"If we lose our exclusivity, we would probably be forced into 
going into an operation not too dissimilar to present forwarder 
operations. But let me distinguish. There are forwarders and 
there are forwarders. Ve would not reduce our level of service 
to the average forwarder service, but one or two of the larger 
forwarders operate in as many as perhaps 65 cities, or thereabouts. 
We wouid probably operate somewhere in that number of cities, but 

not very much beyond there, except by surface, as the forwarders 
do today. 

Shippers would not be the only segment of the public affected by the 


adoption of the Bureau's and the air freight forwarders' proposals. Problems 
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•re posed far the airline industry. The forwarders are in the process of 
obtaining surface freight forwarding rights from the ICC, and this will 
persiit then to render a combination air and surface service between mjor 
airline cities and the smaller certificated airline points (and off'airline 
points) served by the local service curlers. If air express is abolished 
the local service carriers could hardly hope to attract air freight traffic 
•gainst the less expensive surface operations of the forwarders. Thus, they 
would suffer nearly total diversion of the traffic theretofore carried ea air 


The trunkline carriers would also feel the impact, since approximately 
8l percent of the air express traffic is carried primarily in daytime service 
on combination aircraft. The trunks are making strong efforts in the fora of 
discount commodity rates to attract more air freight to "Daytime ;»<srvice" in 
order to more efficiently utilise existing available capacity.^ The air 
freight forwarders move only 42 percent of their shipments on the combination 
flights, and if air express is terminated the problem of unused cargo apace 
will be further aggravated. 

Tor the foregoing reasons, and with consideration of the vitil role air 

.^-Safe- 

express has played in the movement of property for four decades, its growth 

. 

to a $100 million a year business, and a volume that averages more than 27,000 
shipments dally, it is concluded that continuation of air express aa • prrtoer- 
ship arrangement between the air carriers collectively and a ground agency would 


dated August 31, 1971 



as. The record clearly 
establishes that, if air express is to be continued without substantial 
interruption of service, there are no alternatives beyond the utilization of 
HKA as the ground agency for Airlines. While all of the air freignt forwarders 
are applicants for sir express service, their interest is primarily defensive, 
and none is actually willing to relinquish its authority to enter into an 
arrangement with Airlines on the same basis as REA. 

A possible alternative is ACI, but Airlines readily concedes that ACI 
does not have the organization and wherewithal to take up REA's duties and 
functions at this point. The Senior Vice-President of Economic Planning for 
United Airlines and Chairman of the Air Express Negotiating Committee indicated 
that Airlines had no definite plans for an alternate to REA, and that if REA 
stopped doing business next week Airlines would have to "pause and recoup," 
but in this connection he observed that even if REA went into bankruptcy next 
week, it would obviously have a receivership and Airlines would continue to do 
business with a receiver on a cash basis. As to the use of ACI he speculated 
"we could have something going within six months." 




m 


be in the public interest. Since only a single entity can effectively provide 


ah economical air express service it Is further concluded, that the present 


concept as broadly represented in C.A.B. Agreement Nos. 12866 and 17935 should 


be maintained. 


* > 




xnu», rap we immediate iMture at least, REA represent* the only ground 
agency option available fop continuing air express. Although, on brief, REA 
contends that air freight forwarder authority is essential to assure the 
continuation of air express on an economically viable basis, its President, on 
cross-examination, testified that if required to make a choice between being an 
air freight forwarder or r em a inin g the exclusive ground agency of Airlines, he 
would choose the latter provided certain changes were made in the agreement. 

In this connection, he said: 


"I think that if the air express agreement had the changes 
in it which we have requested, it would be the very best way to 
go. It makes a lot of sense; it ia viable; we could do the kind 
of things that I think we both need and the nation needs to pro¬ 
vide express service. 

v ^ " 8 ^ rt of tho> ® kind * of Changes, then I think we would be 
better off as an airfreight forwarder.” 

The changes referred to concern (1) greater security for REA in its status 
as grom .1 agency for Airlines; ( 2 ) pricing freedom for air express (including 

the elimination of Airlines* veto to any adjustment in tariff rates quoted to 

* 

the public); (3) elimination of the "59 minute rule"; (4) the right of REA to 
consolidate and containerise air express shipments; and (5) an appropriate 
division of revenues between REA and air carriers.^ 
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Airlines makes it quits clear that it is most anxious to continue its 
partnership with REA, and that it is willing to make changes in the areas 
of the agreement objectionable to REA. On brief it has outlined what it has 
in mind in this regard, and while this may not be entirely sstisfactory to 
REA, it is not the purpose of this proceeding to settle the differences between 
the parties as to the terms of their future relationship. The requested changes, 
except for appropriate division of revenues which has been removed from the 
parties' hands, do not go to the heart of the concept of sir express and, there¬ 
fore, should be left for negotiations between the parties. 

If Airlines and REA are unable to settle their differences, then Airlines 
will have to look to other alternatives; and while the shipping public would 
be temporarily inconvenienced, Airlines or the individual carriers could put 
into effect the Bureau's and the air freight forwarders’ proposals which would 
afford them same measure of relief pending resumption of air express. 

However, as noted earlier, the Bureau's and the air freight forwarders' 
proposals do not have the capacity to produce as reasonable a rate structure 
for air express, and they would not reach a large part of the small package 
traffic that Is the primary source for air express. Nevertheless, the "high 
expedite" feature of their plan would fill a void if REA and Airlines are unable 
to come to terms, and this would be better than having no priority service at 
all. But as a permanent, component of air transportation "high expedite" would 
not be as effective a force for the forwarders as the airport-to-sirpoort rate 
structure which Airlines are willing to put into effect as an additional feature 
of air express. 




lha forwarders ere now unable to take advantage of air express because 
of the present door-to-door rate structure which is not conducive to con¬ 
solidation and containerization.^ with an airport-to-airport rate structure 
supplementing the present door-to-door rates, the forwarders would be able to 
use air express service as effectively far some shipments as they do air 
freight for others. Because of the single ground agency feature they would 
obtain a lower rate structure and a superior service. Ibis should satisfy 

their main complaint with air express and one of the Bureau's primary 

» 

objections to that service. It is recognized that a number of the air express 
shippers using the door-to-dcor rates can expect higher charges since they 
would no longer be geared to total shipments 


REA's Air Freight Forwar der Application . In seeking an air freight forwarder 
operating authorization under Part 296 of the Economic Regulations, REA propose.; 
to conduct operations through an affiliate, REXAIR Freight, Inc., (REAF) whose 
stock is wholly owned by REA Holding Corporation, REA’s parent company. While 
REA states that its main purpose is to attract small shipment traffic now moving 

Htd The consolidated shipments of the forwarders are necessarily on an 
airport-to-airport basis, so that door-to-door rates are uneconomic for 
their shipments. 

2^.1 Twenty-one of all air express shipments receive no pick-up or delivery 
service. These shipments would have to be excluded in costing door-to-door 
service. 







It plana to expand to the smaller airport 


cities ss rapidly as business 


at those cities develops 
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of the Board's Long Haul Motor Carrier Regulations^/ which are set forth in 


Suibpart I of section 296 of the Economic Regulations. Section 296.86 provides 
that the Board will approve an application if it appears (a) the applicant is 
capable of performing the proposed air transportation and of conforming to the 
provisions of the Act and all miles and requirements thereunder; (b) the applican 
vill conscientiously promote air cargo and will benefit air transportation; and 
(c) the applicant's operations, alone or together with thoae of other similar 
carriers granted air forwarding authority, will not create a monopoly or 
monopolies and thereby restrain competition or Jeopardize another air carrier, 
or otherwise be inconsistent with the public interest. 

Although REA's financial condition is precarious, it appears to be capable 
of performing the proposed air transportation. In its long history of partici¬ 
pation in air express it has demonstrated a disposition to conform to the Act 
and the Board's Rules and Regulations. Its record in promoting air express 
suggests that it would conscientiously promote air cargo. However, as long 
as REA participates as an indirect air carrier in air express, there is a 
serioua question as to whether its entry into the air freight forwarder field, 
through its affiliate REAF, would benefit air transportation and be consistent 
with the public interest. 


H7 A long haul motor carrier is defined as a motor carrier holding operating 
rights issued by the ICC to hold general commodities between any pair of points 
which are over 500 air miles apart on such cairier. 




A* far back aa 1948, the Board recognized a need to keep air express 
and air freight forwarder operations separated, ^refusing a request by REA 
at that time to became an air freight forwarder. The Board determined that 
the distinction between the air express and air freight should be maintained, 
and found that the continuation of that distinction would be in the public 
interest. It noted that there was an element of ccepetition between the two 

services which would inure to the highest development of each, and it concluded 

\ 

that such competitive benefit would best be preserved if the efforts of the 
parties dealings in each of these services were not divided and if the functions 
and facilities for dealing in or with both were not ccmingled in one agency. 

While there is less distinction between air express and air freight today 
than in 1948 their utilities continue to be different and the Board's 1948 
observations are still pertinent. Moreover, with dual rights REA would have an 
unfair advantage over it. air freight forwwder competitors, and, as Airlines 
complain, air freight forwarder authority for REA presents substantial conflict 
of interest questions in REA’, relationship with Airlines. REA would be in a 
position to divert air express traffic to its freight forwarding operations wher 
it would be to it. advantage to do so, and this would result in increased unit 
cost, to the carrier, and a decline in the revenue from the traffic diverted 
ft-om air express to air freight. Also, a. an air freight forwarder, on the one 
hand, (shipper) and a partner of the Airline, on the other hand, considerable 
problems could arise as to appropriate allocations of costs. 






Airlines is unwilling to enter into agreement with REA if air freight 
forwarder authority is granted, and it. position is well Justified. However, 
as noted, REA, if required to elect between continuing in air express or 
becoming an air freight forwarder, it would choose the former. 

On the basis of the foregoing, it is found that the public interest 

compels the denial of its air freight forwarder application. 

* 

— ReqUe,t f0r E * glu * lv * tor... Authority . REA repeat. that it 
b. granted authority aa the .ole indirect carrier of air exprea. and that 
•uch authority be laaued without dependence upon an air exprea. agreement 
"although it ehould be contemplated that REA and aome airlinea maj enter 
into agreement governing certain operational eapecta of air expreea." 

Ju,t what RE* ha. in mind aa to how thla authority would be 

0 

implemented la not clear. On ita face it would not eppeer to contemplate 
anything ee.entlally different from the propoeala of the Bureau and the 
Air Freight Forwu-der, for "high «xp«Ut«" aervice, except that REA would 
have exclualve authority for all priority traffic and would be eble to 
more effectively coordinate priority than under a competitive ay.tern. 

It would not preaerv. the preaent low rate atructure of air exprea. any more 
the n the Air Freight Forwarder, "high expedite"; and with REA having 
no airport facllltlea at approximately boo of the ana liar airport., it 
would have to make new air carrier agreamenta for the handling of air 
express that Is now performed by the carriers at these points. 
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But apart Aram the fact that REA'a proposal would not preserve ell 
of the present oenefits and advantages of the present concept of air 
express, which is justification in itself to deny the request, REA's 
touch-and-go financial condition dictates rejection of its proposed 

t • . 

monopoly at this time. If it should cease operations because of its 
financial trouble, the Airlines should have the flexibility of looking 
for another ground agency in order to continue air express. This course 
would not be open if REA were granted exclusive authority. 

Accordingly, it is found that REA's request to be the sole carrier 
of air express be denied. 

Ultimate Findings . On the basis of the foregoing and all the facts of 
record it is found that: 

1. The so-called air express service currently being provided 
by the airlines and REA pursuant to an agreement has a utility 

, distinguishable from the other air freight services and is responsive 

to a public need; 

2 . Hie existing concept of air express, as represented by the 
collective participation of the airlines in a partnership arrangement 
with a single ground agency, is in the public interest and should be 
maintained. 

3. REA is the only qualified ground agency willing and able to 
enter into agreement with the airlines to provide air express service. 




4. Die issuance of licenses far air express service to one or 
more indirect air carriers Independently of any joint agreement with 
the airlines is not in the public interest. 

5. Public convenience and necessity does rot require alteration 
amendment or modification of the certificates of the scheduled air 
carriers to authorise the provision of air express service. 

6 . So long as REA is an indirect air carrier engaged in air 
express service pursuant to agreement with the airlines, it would be 
contrary to the public interest to issue to REA or REAP air freight 
forwarder authority under Part 296 of the Economic Regulations. 

7. Termination of approval of CAB Agreement 12866 would be 
contrary to the public interest. 

8 . Establishment of a special tariff for air express traffic 
is unnecessary in view of the present air express tariff in which 
bhe airlines and REA ire participating carriers. 

9* ^ie applications consolidated for hearing and decision 
be and they hereby are denied and the inyeertrigaMon terminated. 

An appropriate order is attached.C \ 


JAmes 8. Keith 
Htearing Examiner 
Aiay 4, 1972 




